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MPABUJIA MPOKUBAHUS U TPEJOCTABJIEHUS YCJIYI B OTEJIE
«PEMC KPYU3»

VYBaxaemblii ['oCcTh!
Paner npusercTBOoBaTh Bac B Otene «I'petic Kpyus»!

MBI IpUII0KKUM BCE YCUIIUS JUIst TOro, 4ToObl Barie npebsiBanue B Otene 0b110 KOMPOPTHBIM. Jl71st
3TOr0 pa3peliuTe MpeAcTaBUTh BamieMy BHUMaHUIO KpaTkylo uHpopmanuio o0 Otene M mHopsake
IIPOYKUBAHUS B HEM.

1. OBIIME ITOJIOKEHU A

1.1. Hacrosimue mnpaBuiia YCTaHaBIMBAIOT MOPSAJOK OpPOHMPOBAHUS, pa3MEILEHHs, MPOXKUBAHUS,
npenocTasiieHus u omiatsl yeayr B Otene «I'petic Kpyns».

1.2. Hacrosimue [IpaBuna npoxusanust B Otene «I'peiic Kpyus» 3*, pacnonoskeHHOM 1O apecy:
354340, Poccus, Kpacnomapcekuit kpait, r. Coun, yi. Jleauna, 1. 219/5, pazpaboTaHsl B COOTBETCTBUU C
3akoHOM P® ot 7 deBpans 1992 roga Ne2300-1 «O 3amute mpaB noTpebuteneit», IlocranoBnennem
[IpaBurensctBa Poccuiickoit ®Depepanmu ot 18.11.2020 No 1853 «O06 yrBepxkaenuu [IpaBun
IIPEIOCTABIIEHUsI TOCTMHMYHBIX Yyciuyr B Poccuiickoin @Penepauun», DenepanbHbIM 3aKOHOM OT
23.02.2013 Nel5-®3 «O06 oxpaHe 370pOBBS TPaXKIaH OT BO3IACHCTBHS OKPYKAIOMIETO TA0AYHOTO JhIMa
MOCNEACTBUI  ToTpebneHuss Tabakay, denmepanbHbiM 3akoHOM OT 27.07.2006T. Nel52-d3 «O
MEePCOHANBHBIX JTaHHBIX», DenepanbHblii 3akoH oT 18 uronst 2006 roma N 109-03 «O MurpanmoHHOM
ydeTe MHOCTPaHHBIX TIpaxJaH W Jul Oe3 rpaxkaaHcTBa B Poccuiickoit ®enepauuun», 3akoH Pd or
25.06.1993 N 5242-1 (pen. ot 01.07.2021) «O mpaBe rpaxaan Poccuiickoit denepanuu Ha cBOOOIY
NepeBIKEHNs, BbIOOp MecTa NpeObIBaHUS U JKUTENbCTBAa B mpezenax Poccuiickoit deneparymy,
@enepanbHbM 3akOHOM 0T 29.07.2017 Ne214-®3 «O npoBeAcHMM 5JKCIEPUMEHTa IO PA3BUTHIO
KypopTHON uH(ppacTpykTypsl B pecnyonuke Kpbiv, Anralickom kpae, KpacHomapckom kpae u
CraBpononsckoMm Kpae», 3akoHoM KpacnHomapckoro kpas ot 27.11.2017 Ne3690-K3 «O BBeneHun
KypopTHOro cbopa Ha Tepputopun KpacHomapckoro kpass M BHECEHMHM HW3MEHEHUH B 3aKOH
KpacHomapckoro 00 «AJMUHUCTPAaTUBHBIX MPAaBOHAPYLIEHUSAX», PETYIMPYIOUIMX PABOOTHOIIEHHS
Mexny Hcnomnutenem u Ilotpebutensmu — (manee — CTOpOHBI), M SIBISIETCS KOPHOPATUBHBIM
HOPMAaTUBHBIM aKTOM, PEIVIAMEHTUPYIOLIMM BHYTPEHHIOIO JESITEIbHOCT OTeEs.

1.3. Undopmanus, kak o camom Oterne, Tak 1 00 OKa3bIBAEMBIX UM yCIIyrax, coJep Kaliasi epeyeHb
cBelcHUH, npeaycMoTpeHHbIX .4 «IIpaBun npenocrasinenus ['octuHuuHbiX ycnyr B PD», a Takxke
ykazanusbie B 1. 1.2. HITA nns o3HakomiieHHsI, pa3MeIaroTcs B CIIY)O0e mprueMa 1 pa3MeIleHHs.

1.4. B kaxnoMm ['oCTHHUYHOM HOMEpE U Ha CTOIKE PEerucTpaluy B CIIy>KOe mprueMa u pa3MelieHus
HaxoauTcst uHpopmanusa o cobmoaenuu Ilpasun npoxxuBanusg B Otene, [IpaBuil mpoTHBONOXApHOI
6e3onacHoctu IlpaBun moBeneHHs B uUpe3BBIYAWHBIX cuTyarusx; [lpaBun mokapHoil 6e30macHOCTH;
[IpaBun nonb3oBanus 3ekTpornpudopamu; [lpaBun nocemenus 6acceiina; [IpaBun nocemieHus cayHsl U
xamama; [Topska 1 npaBul XpaHEHUs U MTOJyYeHHs UMYIIECTBA U3 KaMephl 3a0bIThIX BELIEH.

1.5. OcHOBHBIE MOHATHS, UCIIOJIb3yeMble B HacTosIIUX [IpaBumnax:

— «Ortenby - CpeICTBO pa3MELIeHUs, IPEACTaBIIAONIEe COO0N UMYILIECTBEHHbIN KOMILIEKC (31aHHE;
4acTb 3/1aHus, 000pYIOBAaHUE U NHOE UMYIIIECTBO), IPeIHa3HAUYEHHBIA 1711 IPEJOCTABICHUS YCIIYT.



— «McronHuTenp» - HMHAMBUIYaJIbHBI IpeIIpUHUMATEIb, HPEJOCTABIAIOUIMI HOTPeOUTEIIO
TOCTUHUYHbIEC YCIIYTH.

— «ITorpedburens» - rpaxkaHuH, rpymnmna rpaxaaH Wik IPUITYECKOe JIMI0, UMEIOIIEe HaMEpEHUE
3aKa3aTh, 3aKa3bIBAIOIIMI WM UCIIOJIb3YIOIIMH YCIIYTH, KaK JUIsl IMYHBIX, TAK U AJIs JEJIOBBIX LIeJIEH.

2MOPAJOK NMOCEJIEHUSA, PETUCTPALIMU, TIPOXKUBAHUSA U OIUIATHI YCJIYI B
OTEJIE

2.1. Orenp mnpegHa3HaueH JUIsi BPEMEHHOIO MPOKHUBAHMS TPaXJaH B TEUEHUE CPOKa,
COIJIACOBAHHOI'O CTOpOHaMHM. MUHHMMAaJIbHBI CpPOK TNPOKMBaHUS - OAHU CyTKU. Ilo wucTeueHuu
coryiacoBaHHOro cpoka Ilorpedurens 06s13aH 0cBOOOAUTH HOMED. [IpH KenaHuu nTpoAIUTh NPOKUBAHUE,
[TorpeOuTento HEOOXOAUMO COOOLIUTH 00 ITOM AIMHHMUCTPATOPY CIYXKObI IpUEMa U pa3MEILeHUs He
no3aHee, 4eM 3a 12 yacoB o pacuérHoro yaca. [IpojjeHue cpoka MpoXUBaHUS B 3TOM K€ HOMEpeE
BO3MO’KHO TOJIBKO IIPU OTCYTCTBUM Ha HETO MOJTBEPKIEHHON OPOHU B MOJIb3Y TPETHUX JIUII.

2.2. Pexxum pabotel OTenst KpYriOCyTOYHBIH, CEMb THEH B HENIEIIO.

2.3. B Orerne ycTaHOBICH enHbIN pacyéTHbIN yac — 12.00 (Bpems mecTHOE). Bpems 3ae3na 14:00
(BpeMs MecTHOE), BpeMs Bble3zfa u3 Otens — 12:00 (Bpemst MeCTHOE).

2.4. 3ae3n B Otenp npousBoautces mnocie BHeceHus [lorpedurenem 100% mnpenoriaTel 3a Bech
MEepPHUOJ] IPOKUBAHUS.

2.5. 3ae3n B Otenp 6e3 npeaABapUTEIbLHOIO OPOHUPOBAHMS MOKET OBbITh MPOU3BENEH TOJIBKO MPHU
HAJIMYAH CBOOOTHBIX HOMEPOB 3aIlpalIMBAEMOI KATErOpUU Ha JIaTy 3ae3/a.

2.6. Peructpanus B Ortene rpaxiaan P® ocyimiecTBiseTcss MO NpeIbsSBICHUM HUMH Hacrnopra
rpaxxaannHa  Poccuiickoit  ®enepanuu, YIOCTOBEPSAIOLIETO JIMYHOCTh TIpakJaHWHA Poccuiickon
@enepauyu Ha Tepputopun Poccuiickoi denepanuy WIM MACIOpPTa, yAOCTOBEPSIOLIETO JUYHOCTh
rpaxaanuHa Pocculickoit @enepanuu 3a npenenamu Poccuiickon denepaunu, - Ui JULA, MOCTOSHHO
MIPOKUBAIOLIETO 3a npenenamu Poccuiickon denepanuu.

Peructpanuss B Otene HECOBEPIIEHHOJIETHUX TpaXKAaH, HE JOCTUIIIUX |4-JeTHero Bo3pacra,
OCYILIECTBIISIETCS] HA OCHOBAHUU JIOKYMEHTOB, YJOCTOBEPSIIOLIMX JINYHOCTh HAXOAAIIUXCS BMECTE C HUMU
ponuTenel (YChIHOBUTENEH, ONEKYHOB) WM OJIM3KUX POJCTBEHHHKOB, CONPOBOXKAAIOIIETO JIMIIA -(JINIL),
JOKYMEHTA, yJJOCTOBEPSIOIIETO TIOJTHOMOYHSI COPOBOXK/AOLIETO JIMa (JIMI), a TAK)KE CBUAETENIBCTB O
POKIEHUH 3TUX HECOBEPUICHHOJIETHUX.

Peructpanuss B Otene HeCOBEPIIEHHOJETHUX TpaXKAaH, IOCTHIIIMX Bo3pacta 14 ner, 6e3
COIMPOBOXACHUSI 3aKOHHBIX NpPEICTaBUTENIEH MOXKET OBITh OCYLIECTBJIEHAa TOJBKO C HHUCHbMEHHOI'O
corjlacHsi 3aKOHHBIX IpeJCTaBUTENeH (pOIUTENe MM OJHOrO M3 HUX) HAa OCHOBAHHUHU JOKYMEHTOB,
YIOCTOBEPSAIOLINX JTUYHOCTh 3THX HECOBEPILIEHHOJIETHHX.

3aceneHue MHOCTPAHHBIX TIPaKJaH OCYIIECTBISIETCS IO MPEIbSABICHUM MMM HalMOHAJIBHOTO
nacnopra (oOsi3aTesieH Bcerja) BMECT€ C MUTPALMOHHOM KapToil/ pa3pelieHHMeM Ha BPEMEHHOE
npoXuBaHue Ha Tepputopur PD/ BUI0M Ha )KUTENIBCTBO.

2.7. Orenp wuMeeT mpaBo oOTKazarh [loTpeburento B pasMeUIEHUH MpPU OTCYTCTBUU
BBIIIIECIIEPEUNCIIEHHBIX TOKYMEHTOB.

2.8. Tlpu odopmuenuu mnpoxkuBanuss OTtenb 00s3aH 03HAKOMHTH [loTpeOuTens ¢ kareropuei
HOMEpOB, JCHUCTBYIOIIMMH Tapu(paMHu Ha MPOXKHUBAHUE, BUJAMHU YCIYT, NpenocraBiseMbiMu B Otene
OecrIaTHO WM 3a JOTIOJHUTEIbHYIO IJ1aTy.

2.9. Orenp onpenensieT NepedeHb yCayr, KOTOpble BXOAAT B LieHy HoMmepa. [TorpeOutens o6s3aH
OIJIATUTh YyKa3aHHYIO HCIOJHUTENEM YCIyry B IMOJIHOM o0beMe mociie ee npuHsatus. C cormacus



[ToTpebutens yciayra MoxeT ObITh OIUIaY€Ha UM IPH 3aKIOYEHHH JOTOBOpa B IMOJHOM OObEMe WU
aBAHCOBBIM METOJIOM.

2.10. [InaTta 3a npokuBaHuEe W yciayru B OTeine OCYHIECTBISETCA MO CBOOOIHBIM (OTOBOPHBIM)
[IEHaM, COIJIACHO YTBEPXKICHHOMY pyKoBoAacTBoM Otens mnpeiickypanrty. LlenooOpa3zoBanue Ha
l'octunnunbie HOMepa B Ortene sBisercss nauHaMu4HbIM. lleHa Ha pasmemenue B OTenie MOXKeET
U3MEHSATBCS B J00Oe Bpemsi Ha ycmorpenue Hcmomuutens. CTOMMOCTh HOMEpa (QUKCHUPYETCS TpU
OpOHHpPOBAaHUHM HOMEpA W HE M3MEHSETCS BIUIOTH 10 OKOHYAaHUS cpoka npedObiBaHust [lotpebutens B
Ortene. Omara MpoOW3BOAUTCSA B PYOJIAX, HATMYHBIMU JEHE)KHBIMHU CPEJICTBAMH, TTyTEeM OE3HATUYHOTO
MIEPEYUCIICHHUS 10 IOTOBOPY OPOHUPOBAHUS WM C UCIIOJIB30BAaHUEM PACUETHBIX (OaHKOBCKHUX) KapT.

2.11. ®uckanpHbIN Y€K U KBUTAHIUS 00 OIJIATE BBIIAIOTCS MPU BHECEHWU HATMYHBIX JECHEKHBIX
cpenctB B kaccy OTens UM MyTeM CHUCAHMs JIEHEXKHBIX CpeACTB ¢ OaHKOBCKOW KapThbl [loTpeOurens.
OKoOHYaTEeNBHBIN pacyeT MPOU3BOIUTCS MPHU 3aCEICHUU.

2.12. Tlnata 3a npoxxuBanue B OTene B3MMAETCS B COOTBETCTBHH C YCTAHOBJIEHHBIM PacYeTHHIM
gacoM 12:00 (BpeMst MECTHOE).

2.13. IIpu nmpoKuBaHUU MEHEee CYTOK (24 yaca) ruiata B3UMaeTcs 32 CyTKU HE3aBUCHMO OT BPEMEHU
3ae3/1a U Bble3za.

2.14. Ilpu pa3memiennn [lorpeburens ¢ 00 yaco 00 MUHYT 10 YCTaHOBIEHHOTO PacYeTHOIO yaca
(BpeMs MECTHOE) MpU HaJIMYUU CBOOOJHBIX HOMEPOB M ¢ cornacus [lorpeOutenst B3uMaercs Iuiara 3a
panHuii 3ae3n B pasmepe 50% OT CTOMMOCTH OJHHUX CYTOK IPOXKHMBAaHUS COTJIACHO ACHCTBYIOLIEMY
OTKPBITOMY TapuQy JTHS.

2.15. B cnyuae ecnu [loTpeOuTenb WM €ro MpeiCTaBUTENb, KEJAaeT rapaHTHUPOBATh 3aceleHUE
panee 15:00 B neHb 3ae31a, TO HOMEP JOJKEH ObITh 3a0pPOHUPOBAH U OTUIAYEH C MPEIbIAYIINX CYTOK, T.€.
3a OJIMH JIeHb J10 pakTuueckoi aatel 3ae3aa [lotpedutens B OTenb.

2.16. B cnyuae pannHero 3ae3na IlorpeOutenst omyaTta MpOWU3BOJIUTCS IO TEKyIIEMY Tapudy B
CJIEYIOILEM NOPSIKE:

— He Oonee 6 4acoB /10 Yaca 3ae3/ia — ovyacoBas OriaTa;

— ot 6 1o 12 gacoB 110 4aca 3ae3na - 50% oT CTOMMOCTH HOMEDA;

— ot 12 no 24 gacoB n0 yaca 3ae3aa — 100% oT ctoumocTr HOMEpa.

B cnyuae 3amepxku Bbiezna I[lorpebutens tuiara (MpoJUIeHHE TPOKWBAHMS) B3UMAETCS I10
TeKyIieMmy Tapudy B CleayomeM HopsaKe:

— He Oojee 6 4acoB MOCJIe pacueTHOrO yaca — [1o4yacoBasi oIJara;

— ot 6 1o 12 gacoB nocne pacuetHoro yaca - 50% OT CTOMMOCTH HOMEpa;

— ot 12 1o 24 yacos nocie pacuetHoro yaca — 100% oT ctrouMocTy HOMepa.

2.16.1. [Ipu nocpo4HOM BbIE3/E U3 HOMEPA BO3BPAT JICHEKHBIX CPEACTB 38 HEUCIIOJIb30BaHHBIE YaChI
MIPOU3BOJIUTCS TPU YCIOBUH KOMIIEHCAIIUU pacxo10B McronHuTens.

Bo3zBpart 1eHEeXHBIX CPEICTB 3a HEUCIIOJIb30BaHHBIM [loTpeduTenem yciayru, B CBSI3U ¢ JOCPOYHBIM
BBIE3/IOM U3 OTENS MPOU3BOJAUTCS B CIEAYIOIIEM MOPSJIKE:

— IloTpebuteny 3abmaroBpeMeHHO, 3a 48 YacoB 10 JaThl U BpEMEHHU Bble3ga olpalaercss K
aJIMMHHUCTPATOPY C MPOCHOOH OCYIIECTBUTH BO3BpAT NEHEXKHBIX CPEACTB (Impu cebe MMeTh MacmopT U
AK3EMILISAP YeKa, OJyYEHHOTO MPH OIIaTe yCiyr);

— IToTpeOuTens 3amoHseT 3asBICHUE O BO3BpATE paHEee OTUIAYSHHBIX YCIYT C YKa3aHUEM MPUIUHBI
(mOCpouHBIi BbIE3N);



— AnmuHHCTpaTOp 0(OpMIIIET NaKeT JJOKYMEHTOB Ui BO3Bpara (BCe JOKYMEHTHI IEpEelaloTcs B
OyXraJaTepuIo U B LIeJsIX 00ecredeHnss KOpPEeKTHOro 0(OopMIIEHUS POLEAYpa BO3BpAaTa MOXKET 3aHUMATh
10 30 MuHyT);

— [loTpeOuTenp MOANMUCHIBACT 3asBICHHE O BO3BPATEe, PACXOAHBIM KacCOBBIA Oplaep M ek,
BbIJIaHHBIN €My B3aMEH BO3BPATHOMY;

— Ipu 3aBepmiennu npouenyps! [lorpeduTens momydaeT Ha PyKH CBOW 3K3EMIUISIP HOBOTO YeKa C
yKa3aHHeM OIIaThl (PaKTUYECKH OKa3aHHBIX YCIYT U YaCTh ICHEKHBIX CPEACTB, MOJICKAIIYIO BO3BPATY.

2.16.2. Ecnu [ToTpebuTtenb cooOmaeT o JOCPOYHOM BhI€3]Ie B CPOK MEHee ueM 3a 48 4acoB 70 JaThl
U BpEMEHHU 0Tbhe3/1a, OTellb B3UMAET IIJIaTy B pa3Mepe OJJHUX CYTOK IIPOKUBaHUS.

ITpu omnare [ToTpedurenem yciyr no 6€3HAINYHOMY pacueTy, I€HEeKHbIE CPeCTBA BO3BPAILAIOTCS
B TeueHue 10 pabounx gHEN cO JHS MOJNY4EHHUs 3asBJICHUS O BO3BpAaTe MO OAHKOBCKUM PEKBU3HUTAM,
yka3aHHbIM [loTpeOuTenieM B JTaHHOM 3asBICHUU.

B cnyuae npeobsiBanus [lotpedutens 15 u 6o1ee MUHYT IOcie 3aceleHUs], ICHEXKHbIE CPEICTBA 3a
TEKYyILME CYTKH HE BO3BpallaoTcs (oTesneM Oblla OKa3aHa yCiIyra 1o IpOKUBaHUIO).

Jnst ocymectBieHus: Bo3Bpara Ilorpedutens odopmisier 3asBieHHE O BO3BpaTe JACHEKHBIX
CpeACTB, B 0053aTEJIbHOM MOpPSAKE NPUIOKHUB K HEMY AK3EMIUIAp 4eKa, HMOATBEp)KJIAOIIMNA OIuIaTy
npoxuBanus B Orene. [Ipu yrepe ueka win 0TKasze €ro BO3Bpallarh, aIMUHUCTPATOP BIIpaBe OTKa3aTh B
oopmieHnn npoueaypsl BO3BpaTa JEHEKHBIX CPEJICTB.

Coxpansiite coii 3x3eMiuiap YEKA 10 okOHYaHUA NPOKUBAHUA B OTeJIe!

B cnyuae, ecnu omata yciyr Npo>KMBaHMs MPOBOJMIIACH MPU 3aKa3e IMYTEBKU B TYPUCTUYECKON
(upme, BO3BpaT IEHEKHBIX CPEACTB MPOU3BOAUTCS TOIBKO TYpPUPMOIL.

2.16.3. Ilpu npuHyauTenbHOM BbiceneHnu [loTpedutens B CBsI3u ¢ TpyObIM HapyIIEHUEM MPABUI
MIPOYKUBAHUS B OTEJIE€ WM COBEPILIEHUEM HENIPABOMEPHBIX AEHCTBUM B OTHOILIEHUH Apyrux [lorpedureneit
niu nepcorana Otens BO3BpAT JEHEXKHBIX CPEACTB 32 HEHUCIIOJIB30BAHHBIE YCIYTU OCYILECTBIISIETCS C
y4eTOM KOMIIEHCallUU pacxo10B OTens.

2.16.4. IlpenenpHbIi CPOK NPOKUBAHUS B OTEJIE COCTABIISET 6 MECSIIEB.

2.17. Pa3memienne [lotpebuTens B y)xe 3a0pOHMPOBAHHOM HOMEpPE /10 BpeMeHHu 3ae3na B OTenb,
3afepxka [ToTpeburens mociae pacyeTHOTO yaca JOMYCKAaeTCs 0 COrNIACOBAHUIO C a]IMUHUCTPATOPOM Ha
reception.

2.18. Ilpu ono3nanuu IloTpebutens Gosnee yem Ha 24 yaca B3MMaeTcs Ijara 3a (aKTUUYECKUH
IIPOCTOM HOMEpa, HO He OoJiee YeM 3a CYTKHU.

2.19. Jletu B Bo3pacte A0 4-X jeT 0e3 NpeAoCTaBIeHUs TOMOIHUTEILHOTO MECTA PACIIONATalOTCs B
Ortene GecratHo. CBbilie 4-X JIET MPEIOCTABISIETCS OTACIBHOE MECTO, W OIjiaTa OepeTcsi Ha 00mux
OCHOBaHUSIX.

2.20. B cmywae, eciu B HOMepe NPOXKHMBAET JBoe aAeTel n0 4 ner, odopmisieTcs OIHO
JIOMIOJTHUTEIBHOE MECTO, M OIIaTa OepeTcst Ha OOIUX OCHOBaHMSIX.

2.21.IlepeBoa U3 OHOTO HOMEpPA B IPYroi MOXKET MPOU3BOIUTHCS 10 kenanuto [lorpedurens (mpu
HINYUHU CBOOOJHOTO, HE3a0pPOHMPOBAHHOTO HOMEpA) MM IO MPOU3BOACTBEHHOW HEOOXOAMMOCTH,
cnoxupiericsa B Otene. [lepeBoa ohopmisieTcs aAMUHUCTPATOPOM.

2.22. Tlo mnpocebe NpPOXUBAIOUIMX, € corjacus VcrmonHuTens, IOMycKaeTcs HaxoXKACHUE
nocetutenet B Homepe [lorpeburens ¢ 07:00 mo 23:00 yacoB MO NPETBABICHUIO MOCETUTEISIMU
JIOKYMEHTA, yJJOCTOBEPSIOIIEro JUUYHOCTh. B ciiyuae 3anep:kku nmocerurens B Homepe [lorpeOutens mocie



23:00 nmu npurnamieHus B Otenpb 3apeructpupoBadHbiM [loTpeOuTteneM moceTuTenss B HOUHOE Bpems (C
23:00 mo 07:00 gacoB) maHHBIC TUIA JOHKHBI OBITH OhOpMIIEHBI Ha TIoJceieHne B Homep [loTpebuTens
10 TOKYMEHTY, YIOCTOBEPSIOIIEMY JIUYHOCTh MTOCETUTENS] B COOTBETCTBUU C 3aKOHOAATENbCTBOM PO. B
clly4ae OTKa3za IOCETUTENS MPEJAOCTaBUTh JOKYMEHT, YAOCTOBEPSIOIUMNA JUYHOCTb, OTeNb BIpaBe
otka3ath [loTpebuTento B mojiceneHUU. 3a TaKOe MOJCEICHHE MOXKET B3MMAThCs IUIaTa COTJIACHO
yTBepkAeHHOMY B OTene MpeicKypaHTy U ACUCTBYIONIEMY Ha JIaTy MOACeIeHus Tapudy.

2.23. VcnomHuTeb HEe HECET OTBETCTBEHHOCTH 3a JACHCTBUsA moceTuteneit [lorpeduterns.

2.24. Jluua, nocenstouuecs: B OTenp, SABIAIOTCS CyObEKTaMH MEPCOHAIBHBIX JaHHBIX coryiacHo O3
oT 27.07.2006r. Nel52-®3 «O nepcoHaNbHBIX JaHHBIX». YKa3aHHbIC JUIIA, TpeaocTaBiisas OTeno CBOU
MePCOHANIbHBIC JaHHBIC, TOATBEPKIAIOT UX JIOCTOBEPHOCTh. B cBsi3u ¢ Tem, yto OTemnto nepcoHabHbIC
nannble [ToTpeduTeneit HeOOXOIUMBI B LESIX HAJJIEKAIIETO OKa3aHUsl [ OCTUHUYHBIX yCIyT, a TakkKe, B
LETISIX OCYILIECTBIICHUS PETUCTPAllMOHHOTO Yu€Ta, [loTpedurens, mocemnstomelics B OTenb, MOAMUCHIBAs
Perucrpanmonnyto kapry, MNOATBEp’KAAaeT, 4yTo mpenocraBiser Otento mpaBo 0e3 yBETOMIICHUS
YIIOJTHOMOYEHHOTO OpraHa I10 3alluTe MpaB CyOBbEKTOB MEPCOHATBLHBIX JaHHBIX U 0€3 0c000ro coriacus
[ToTpebutens ocymecTBIsAThH 00paboTKy ero IlepcoHanbHBIX JaHHBIX, K KOTOPBIM OTHOCUTCS: (pamuius
UMsI, OTYECTBO, IT0J, TPAXKIAHCTBO, JaTa U MECTO POXKICHUS, aapec MECTa KUTEIbCTBA/PETUCTPAIIHH,
KOHTaKTHbIe TenedoHbl, aapec JIIEKTPOHHOM TMOYTHI, PEKBU3UTHI OCHOBHOTO JIOKYMEHTA,
YAOCTOBEPSIONIETO JUYHOCTh [loTpeOuTens, cBeAeHUss O JaTe BBIJAYM YKa3aHHOTO JOKyMEHTa M
BBIJIaBILIEM €T0 OpraHe.

[lepconasibHbIe NaHHBIE JHI, TOCENAOMMXCS B OTenb, XpaHATCS HA OYMaKHBIX U JEKTPOHHBIX
HOCHUTENSIX, U MX COXpaHHOCTh oOecmeunBaercs Otenem. OTenp BIpaBe OCYHIECTBIATH OOpabOTKY
MEePCOHAIBHBIX JMaHHBIX [loTpeOuTens, B TeueHHE MATH JIET C JaThl 3aKJIIOYEHHS JOroBopa Ha
npenocTaBieHre ['OCTHHIUYHBIX YCIIyT (B MOCIENYIONIeM YKka3aHHas HHbopMaIius yauuToxkaercs Orenem,
160 CyOBEKT MEPCOHATBHBIX JAaHHBIX JAeT HOBOE coTrjacue Ha o0paboTKy MEepPCOHANBHBIX JNaHHBIX). K
00paboTKe MEepPCOHANBHBIX JAaHHBIX JIHI, Mocensomuxcs B OTenb, OTHOCATCSA NEHCTBUS (OMeparui),
BKJIIOUAKOIME cOOp, cUCTeMaTH3alllio, HaKOIUIEHHEe, XpaHeHue, yTouHeHue (OOHOBIEHUE, U3MEHEHHE),
WCIOJIb30BaHNE B LENSIX PErHCTPAllMOHHOTO Y4€Ta, paclpocTpaHeHHe (B TOM 4YHCIE Nepenady) Mo
3ampocy MPaBOOXPAHHUTEIbHBIX, HAJIOTOBBIX M CYAEOHBIX OpPTraHOB, JIOOBIX aJBOKATOB, a TaKkKe
paboTonaTeneit 3Toro imua, 00e3nnyrBaHue, 0JJ0OKUPOBaHHUE, YHUUTOKEHNE STUX MIEPCOHATIBHBIX JJAHHBIX.

2.25. Tlpu 3ae3ae B Otensb ¢ [lorpedburtens ocymiecTBiseTcs B3UMaHUE KYpOPTHOTO cOopa B LENAX
ucnionHenus: denepanbHoro 3akoHa oT 29.07.2017 Ne214-®3 «O mnpoBeaeHUU SKCIEPUMEHTA IO
Pa3BUTHIO KYpOPTHON UHGPACTPYKTYpHI B peciiyonuke Kpbim, AnTaiickom kpae, KpacHogapckom kpae u
CraBpomnonbckoM kpae» u 3akoHa Kpacnomapckoro kpas ot 27.11.2017 Ne3690-K3 «O BBenenuu
KypopTHOro cbopa Ha TeppuTopun KpacHOZapckoro kpas U BHECEHWHM HW3MEHEHHH B 3aKOoH
Kpacnonapckoro kpas 00 «AIMUHUCTPAaTUBHBIX IIPABOHAPYIICHUSIX» 3a UcKItoueHueM [lorpeOurenei,
OTHOCSILIUXCS K JIbTOTHBIM KaTerOpHsIM rpak/iaH, nepeurcieHHbix B @enepanbHoM 3akone oT 29.07.2017
No214-@3.

2.26. B cootBercTBHHM co cTaTtheit 12 myHkTa 5 @enepanbHoro 3akoHa oT 23.02.2013 Nel5-D3 «O06
OXpaHe 3/I0POBBS IPAKIaH OT BO3JACHCTBUS OKPYKAIOIIETO TAOAYHOTO ABIMA M TIOCIICICTBUM TOTPEOICHUS
Tabaka» B MOMEMICHUSAX, MPEeIHA3HAYECHHBIX ISl MPEJOCTABICHUS KUIHUIIHBIX YCIYT, | OCTHHHYHBIX
yCIIyT, YCAYr IO BpPEMEHHOMY pa3MelIeHUI0 M (WiM) OOECHeueHUI0 BPEMEHHOI'O MPOKUBAHUS
yCcTaHaBIMBaETCs 3anpeT Kypenus Tabaka. Kpome Toro, cornacHo crathe 19 myHKTY 3 BBIIEYIOMSHYTOTO
(dbenepalbHOTO 3aKOHA Ha TEPPUTOPHUAX W B TOMEMICHUSIX, MPETHA3HAUYCHHBIX I TMPEJOCTABICHHS
KIIHAITHBIX ycIyr, [OCTUHUYHBIX yCIyT, YCIYT TI0O BPEMEHHOMY pa3MelIeHUI0 U (W) 00ecTieueHUI0



BPEMEHHOI'O MPOKMUBaHUs, OBITOBBIX YCIYT 3alpPElIacTcs] pO3HUYHAsI TOPTOBIIs TaOayHOU MPOTYKIHEH.
Taxum 00pa3oM, KypeHHe U NpoJjaka TabauHbIX U31eMuid Ha Tepputopun OTens 3amnpenieHa.

Homepa nns mpoxuBaHuss W OaJKOHBI B HUX OOBSBICHBI HeKypsileil 30H0i#. OTBeneHbI
cCHelMalibHble MecTa Juid KypeHus. [Ipu HapylleHuH JaHHOTO IMOJIOXKEHUS UCIIOIHUTEIEM B3UMAaeTcs ¢
[ToTrpeburens kommneHcanMoHHas BeIiata B pasmepe 5000 pybneii. Kpome Ttoro, ykaszaHHoe
[IpaBOHAPYILICHUE BICYET 32 COOON MPUBJICYCHUE HAPYIIUTENS K a]MUHUCTPATHBHON OTBETCTBEHHOCTH B
cootBeTrcTBUU ¢ KOAII PO.

2.27. IlpaBo Ha BHeouepeHOE pazMenieHue B Orere, pu HATMYUU CBOOOJHBIX MECT, UMEIOT:

— I'epou Coserckoro Cotoza, I'epou Poccuiickoit denepaiyu, nosiHbie kKaBajiepbl opjieHa CaBbl,

— PaGoTHuKM TpOKypaTypbl, COTPYIHUKH OPraHOB BHYTPEHHHMX M€, PaOOTHUKU CYIEeOHBIX
OpraHoB, (enbaberepckoil CBSI3U, HAJIOTOBOW CIYKOBI, COTPYAHHKH (elepalibHbIX OPraHoB
MIPABUTEIBCTBEHHOH CBSI3M M MHPOPMALIUH (IIPH UCTIOTHEHUN UMH CITyKEOHBIX 0053aHHOCTEN).

— MuBanuapl 1-i rpynmel U Juia, COMPOBOXKAArOIMKE UX (He Ooliee OJHOTO YellOBEKa); APYyrue
KaTeropuu rpakJjaH B COOTBETCTBHH C ACHCTBYIOLIUM 3aKOHOIAaTeNbcTBOM Poccuiickoii Deneparuu.

— Yuactouku Benukoit OTedecTBEHHOW BOWHBI, HMHBAIMABI 2-W W3- rpynm W JIMIa,
COIIPOBOXKAAIOIINE UX, TOCENA0TCA B OTENb B IEPBYIO 0YEPEb, 10 MEPE OCBOOOKICHHS MECT.

2.28. Tlorpeburenu, npoxkupawmue B OTene, UMEIOT MPaBO HA BHEOUYEPEIHOE OOCITYKHBAHHUE B
pectopanax Ortensi.

2.29. CMeHa MOCTENbHOr0 Oesibsi MPOU3BOJAUTHCS OJWH pa3 B ueThipe AHS. CMeHa MOJOTEeHel]
IIPOU3BOJIUTHLCS OAMH pa3 B JBa IHA. CMeHa TyaJeTHBIX MPUHAIJIC)KHOCTEN MPOU3BOIUTHCS €KETHEBHO
o Mepe ux ucnoab3zoBanus. [lo nmpocrde [loTpeduTens MoxeT ObITh MPOU3BEICHA BHEIUIAHOBAS 3aMEHA
MIOCTETILHOTO Oelbsl.

2.30. Bce 3apeructpupoBanubie B Otene IloTpeOuTenu MOryT BOCIOJIB30BaThCs CIEAYIOIIUMHU
OecrIaTHBIMU JOMOJHUTENIbHBIMU YCITYTaMHU:

— IMOCELICHNE CayHbl, XaMaMa 1 0acceliHa B T€UEHUE BCETO CPOKa MPOKUBAHMS;

— I0JIb30BaHKUE OECIIPOBOIHBIM HHTEPHETOM CO CKOpPOCThIO He Ooiee 3 Mb;

— TOJIb30BaHKE YCIyTaMU JETCKOW KOMHATHI.

2.31. Otenp obecneunBaeT NpoxuBawIMKUM [loTpebuTensim cienyromme BUIBI YCIyr 0e3
JIOTIOTHUTEIHHOMN TUIATHI:

— BBI30B «CKOPOM ITOMOILINY;

— MOJIB30BaHUE MEIUITMHCKON allTeUKOI;

— BBI3OB TaKCH;

— JIOCTaBKa B HOMEpP KOPPECTIOHACHIINHU 0 €€ OIyYeHHH;

— no0y/Ka K onpeeEHHOMY BpEMEHH;

— MPEAOCTaBICHUE KUIISATKA, ITBEHHBIX IPUHAIICKHOCTEH, OJJHOTO KOMILIEKTa MTOCY bl M CTOJIOBBIX
pubOpOB.

2.32. Otenp oka3biBaeT [loTpeOuTento AOMOIHUTENbHBIE IJIATHBIE YCIYTH MO €ro JKEeJNaHUI0 B
COOTBETCTBHUHM C IIEPEUHEM YCIYT U JIEHCTBYIOIIUM IPEUCKYPAaHTOM Ha HHX.

2.33. Orennb He Bapase 0e3 cornacus [loTpeOurenst oka3plBaTh TOMOJHUTEIbHBIE MJIATHBIE YCIYTH.
[ToTpebutens BIpaBe OTKA3aThCs OT OIUIATHI HE3aKa3aHHBIX YCIYT, a €CIM OHU YK€ OIJIaueHbl —
TpeOoBaTh BO3BpaTa paHee BHECEHHOW CyMMBbI. 3amperiaercsi o0yclaBiuBaTh OKa3aHUE OJHUX YCIYT
00s13aTeNIbHBIM IPEOCTaBICHUEM JAPYTUX YCIYT.



2.34. Bo3BpaT JAEHEKHBIX CPEICTB 3a NPHOOPETECHHBIE SKCKYPCHOHHBIC OWJIETHI HMpPU OTKa3e
[TotrpeOuTens ot yciyru ocymecTsisiercs, eciu [Torpedurens cooburmn 06 oTkase 3a 24 yaca 10 MOMEHTa
OKazaHMsi yciIyrd. Bo Bcex Ipyrux ciydasx — JACHEKHBIE CPEACTBA BO3BPAILAIOTCS C YYETOM
KOMIICHCAllH1 pacxoa0B WUcnomaurens.

3. YCJIOBUSA BPOHUPOBAHUA

3.1. Ilpu cornacuu IToTpebutens ¢ nericTByromumu [IpaBuinamMu mpoXUBaHUS W TIPEIOCTABICHUS
ycayr, McmonHuTens WMeeT MpaBO MOATBEPIUTH JHOO OTKa3aTh B YIOBJIETBOPEHHM 3asBKH Ha
OponupoBanue, nocrynusiieil ot [lotpedurens, nocpeacTBoM TeneOHHON CBSI3U, FMEKTPOHHON MMOYTHI
i Ha caite McnonmHuTens, NO3BOJIAIOIIEH JOCTOBEPHO YCTAHOBUThH, YTO 3asiBKa MCXOJIUT OT
[ToTpeburens.

3.2. bponupoBanue Homepa B Otene OCYyLIECTBISIETCS IIyT€M HAINpaBICHUs 3aABKU B OTJEIN
OponupoBanus Mcnonaurens nocpeactBoM tenedOHHON CBA3H, HIEKTPOHHON MOYTHI WM Ha caiiTe:

Ten.: +7 (800) 551-65-62, +7 (862)277-72-83, +7 (862)277-79-36

e-mail: zakaz@grace-cruise.ru

caiir Mcnomaurens: https://grace-cruise.ru/

3.3. I'apanTupoBanHOE OpOHHpPOBAHUE - OPOHHPOBAHHE HOMEpa C MOATBEPKICHHEM O TOM, YTO
Wcnonnutens rapantupyer Ilorpedburento uim ero mpeacTaBUTENO 3aceleHHe B 3a0pOHHPOBAHHBIN
[Totpebutenem Homep B HeoOxoaumoe IloTpebutento Bpems. Ilorpeburtenb, B CBOIWO ouepelb,
rapaHTUPYET OIUIATUTH HOMEP, JIaXke €CIIM HE CMOXKET UM BOCIIOJIb30BAThCSl B Clyyae HEsIBKU B OTelb.

["apanTHeit OpoHUPOBAaHUS HOMEpA CUUTAETCS:

— OIUIaTa NepBbIX CYTOK NMPOKUBAHUS;

— OIUIaTa BCEro Nepuoa MpoKUBaHUS.

3.4. bponupoBanue Ha cpok Oosiee 21 (BaaIIaTH OJTHOTO) KAJICHIAPHOTO JIHSI OCYIIECTBISIETCS Ha
ycIoBUAX npeaBapuTenbHoi omuathl Ilorpeburenem (3akasumkom yemyru) 20 (aBaguatu) % OT
CTOMMOCTH NPOKMBAHUS 32 BECh 3a0pOHUPOBAHHBIN MTEPHO/I.

3.5. ITorpebuTens MOXKET rapaHTUPOBATh CBOE OPOHUPOBAHUE CIIETYIOIIMMH BUIAMH OTLIAThI:

— HaJIMYHBIMU JIEHEXKHBIMU cpeacTBamu B Orere;

— C MoMoIIbI0 0aHKOBCKUX KapT Visa, MasterCard, American Express, JCB, MUP;

— mmyTeM Oe3HAJTMYHOI0 NepeBoa JEHEKHBIX CPEJICTB HA pacyeTHbIN cueT McnoaHuTens.

3.6. B coorBerctBumM ¢ npaBuiamu Hcnomuutens, odopmuBimuii OponupoBanue Ilorpedburens
JIOJDKEH SBIIATHCS JAeprkaTesieM 0aHKOBCKOM KapThl, KOTOpasi UCIOJIb30Balach NMpU O0GOpMIEHUH OpPOHHU.
DTy KapTy Takke HEOOXOJMMO MPEAbIBUTh BO BPEMs peTrUCTpaIluu 3ae3aa. B cimydae npegocraBieHus
Apyroii OaHKOBCKOW KapThl IpeJoIjaTa BO3BpAIllaeTcs Ha KapTy, KOTOpas HCIOJb30Balach IpH
opopmiiennn OponupoBanus. I[Ipu stom IloTpeburtento moTpedyercss MPOU3BECTH OIUIATYy ApPYroi
0aHKOBCKOM KapTOI MIIM HATUYHBIMH.

3.7. IlnaTa 3a HEUCIIOJIb30BAHHBII HOMEP B pa3Mepe OJHUX CYTOK B3uMaetcs ¢ [loTpeburens ecnu
OH HE CMOT BOBpEMs aHHYJIMPOBAaTh 3aKa3 Ha pazMelieHue B Orene.

3.8. JIroOble u3MEeHeHUs JaT MPOKUBAHUS (J]aTa 3ae3/1a, 1aTa Bble3/1a, IEPEHOC CPOKa MPOKUBAHHUS),
a TaKXkKe OTKa3 OT 3a0pOHMPOBAHHBIX TOCTMHUYHBIX YCIyr 0O€3 NpUMEHEHUs WTpadHBIX CAHKIMHA
[ToTpeOuTens MOXET TMPOU3BOJAWTH: B BBICOKMI ce30H ¢ 20.04 mo 15.10 He mozmHee, yem 3a 14
KaJIeHJapHBIX JTHEH 10 1aThl 3ae31a; B HU3Kuil ce30H ¢ 16.10 mo 19.04 ne no3anee, yem 3a 7 KaJleHIapPHBIX
THEW 10 JaThl 3ae3/1a.



https://grace-cruise.ru/

B cnyuae otkaza IloTpeOutens oT OpoHUpOBaHUS HOMEpPA W HAIPABICHUS COOTBETCTBYIOIIETO
MUCHbMEHHOTO YBeOMIICHHUS! 00 OTKa3e Ha 3JIEKTPOHHBIN ajipec VIcromHUTENs B CPOK HE MO3/AHEE, YEM B
CpPOK, YKa3aHHBIH B I1. 6.1. 1aHHBIX MpaBui OpoHupoBaHus, npeaoriara [lorpedurento Bo3Bpaiaercs 6e3
mrpada, B MOJIHOM 00beMe, 3a UCKIIOUCHHEM KOMHCCHHU, B3UMAaeMON OaHKOM, 3a MEPEBOJ JCHEXKHBIX
CPEICTB.

B cnyuae HapynieHus yka3zaHHBIX B II. 3.8. CpoKOB yBeoMmileHuUs, VcrionHuTENb BIIpaBe yaepKaTh
u3 BHeceHHOU [loTpebutenem (ero rapanTtoMm, 3aka3uMKOM YCIyTH) MPEAOIUIaThl CyMMY B pa3Mmepe
CTOMMOCTH OJHHMX CYTOK IPOXHBAHUS COTJIACHO Tapudy, AEHCTBYIOIEMY Ha MOMEHT IMPOBEICHHS
yKa3aHHOU omnepauuu. [lanHas cymMMa siBisieTcst Bo3MelleHneM yorITkoB McnomnuTens 3a pakTuueckuit
IIPOCTOM HOMEpA WM pe3epBUpOoBaHuE HOMepa Ha uMs [lorpedburens Ha Bech epHo/] €ro MPOKUBAHUS.

3.9. Ecnu IloTpebutens, rapaHTUpOBaBIIMN OpoHUpOBaHUE, HE cMoOr 3acenuThcsi B OTenp B
pe3yJibTaTe AEMCTBUI HEONPEAEITUMOM CHUJIbI TAKUX, KaK:

—CMepTh, BHE3AITHOE PACCTPOMCTBO 3A0pOBbs [loTpeduTens, ero cynpyru Wid Ipyrux OIU3KHX
POJICTBEHHUKOB;

—noBpexaeHue umyniectsa [lorpedurens oT noxapa u Ipyrux 0eaCTBUIA;

—cynebHoe pa3douparenbCcTBO, B KOTOpoM [loTpeOuTens mpruHUMAeT ydacThe Mo PEeleHHIo Cyaa U
HE MOJKET BbI€XaTh 3a MPEAEIIbl CBOEr0 MECTA IIPOKUBAHUS;

—O0TKa3 B MOJYYCHUH BU3bI B POCCUHCKOM MOCOJIbCTBE I MHOCTPAHHBIX TPaK/IaH;

—dopc-MaKOpHbIE 00CTOSATENbCTBA (CTHUXUWHBIE O€NCTBUA, OJMHIEMUHU, KApaHTUH, IUIOXUE
METEOYCIIOBUS);

—OTMEHa aBuapeiica, moesnua, peiicoporo aprodyca He no BuHe [lorpedburens,

—H MpeJoCTaBWJI MUCbMEHHBIE TOMY J0Ka3aTelabCcTBa - mTpadHble caHkiuu ¢ Ilorpedurens He
B3UMAaIOTCSl.

3.10. IIpu rapaHTHPOBaHHOM OPOHMPOBAHUHU (€CIM OPOHUPOBAHUE OIJIAYEHO Ha 1-U CyTKHM) HOMEp
3a [Torpebutenem coxpansercs 10 07:00 yrpa aHA, CleAYIOIIEro 3a IHEM 3aIUVIaHUPOBAHHOTO 3a€e3/1a.

[Ipu rapanTupoBaHHOM OpOHHUPOBAHWHU (€CaU OpPOHHPOBAHME OIUIaYeHO OoJjiee 1-X CyTOK) U B
ciyyae HenpuObITus [lorpedurens xk 07.00 yrpa aHs, cleAyromux 3a AHEM 3aIUIAHUPOBAHHOTO 3ae37a
CYTOK, Takoe OpoHupoBaHue coxpansiercs 10 12:00 yacoB AHs, CIEAYIOMIETO 3a JHEM 3allJIAHUPOBAHHOTO
3ae3na Juid BelssicHeHUs cutyaruu. Ecnu [loTpebuTens He mpuObLT W/MiK BhIIEN Ha cBs3b nocie 12:00
4acoB [IHA, CJEAYIOUIEro 3a JIHEM 3allVlaHMPOBAHHOTO 3ae3zia, lcmonHuTenb BIpaBe OTMEHUTh
OpOHHpOBaHUE.

3.11. HerapantupoBanHoe OpOHHpOBaHUE MOJpa3yMeBaeT coxpaHeHue Homepa 3a [lorpedurenem
no 18:00 ngus 3ae3ma. Ilocenenue IlorpeGutens mno HerapaHTUPOBAaHHBIM — OpPOHUPOBAHUIM
OCYIIIECTBJISIETCSL B TIOpsiiKe oOmieit ouepenu, HauuHas ¢ 14:00 qus 3ae3qa. [locenenue panee 14:00 He
rapaHTHUPYETCs U OCYIIECTBIISIETCS 110 HATUYHMIO CBOOOIHBIX HOMEpOB. [ToTpedurens, B cCBOIO ouepe/ib, He
00s13aH TapaHTUPOBATh HOMEP IpeABapUTeNbHOM orutaToil. B ciyuae HesiBku [Totpedurens B Otens mocie
18:00 mus 3ae3ma OpoHb aHHynupyercs, Homep 3a Illorpebutenem He coxpansiercs. [lmata 3a
HEUCIOoJIb30BaHHbIN HOMep ¢ [loTpeduTens He B3UMaeTcs.

3.12. Ecau Ilotpeburens He rapaHTHpoBai OpOHUPOBAHHME U HE 3aeXaj B JaTy, YKa3aHHYIO MpH
OoponupoBanuu a0 18:00, Opons OyaeT aHHyIUpOoBaHa B TOT ke AeHb mocye 18:00. Eciu 6pons Oynmer
aHHynupoBaHa, a [lorpeburens npueaer nozxe 18:00, Toraa nocenenue I[lorpedutens npousBoaUTCS B
nopske oOueil ouepeau npu yCciaOBUM HalWuus CBOOOIHBIX HOMEPOB MO Tapudam, IeHCTBYIOIIMM Ha
TEKYILYIO AaTy.



4. TIPABA U OBA3AHHOCTHU CTOPOH

4.1. Oos3annoctu IloTpedurens:

4.1.1. ObecrieunBaTh COXPaHHOCTh JKHJIBIX IOMEIIEHUH, OEPEeKHO OTHOCUTHCA K MmyiecTBy u
nomenieHussM OTest, CAHUTaPHO-TEXHUYECKOMY U HHOMY 000pYAOBaHUIO.

4.1.2. 3akpbIBaTh MU BBIXOJAE U3 HOMEpa BOAOIPOBOHBIC KPAaHbI, OKHA, BHIKIIOYATh OCBEILCHUE,
TEJIEBU30p, KOHAULMOHED, YTIOT, YAHUK U UHbIE 3JIEKTPOIIPHOOPHI.

4.1.3. CobOmogath ycTaHOBJICHHBIM B OTene MOPSAIOK MPOXKUBAHUS, COOIIOJATh THUIIWHY W
CaHUTAPHBIN MOPSAJIOK B HOMEPE U HA TEPPUTOPUSIX OOLIETO MOIb30BAHUS.

4.1.4. Cobomonate TammHy B HOMepax ¢ 23.00 go 07.00 wacoB. B ciyyae HapymieHUs TaHHOTO
IpaBWwia IpoXKuBaHus, lcnoaHuTens BrpaBe B OJHOCTOPOHHEM HOPSAJKE IPEKPATUTh OKa3aHHE
TOCTUHUYHBIX YCIYT U BeICeTUTH [loTpedurens.

4.1.5. Tlonp3oBaTbCsi TEJIEBU3OPAMH, paIHMONPUEMHHKAMH, MarHuTopoHaAMH H JIPYTUMH
ITPOMKOTOBOPAIIMMH YCTPOICTBAMH JIMIIb MPU YCIOBUU YCTAHOBIIEHUS YPOBHS T'POMKOCTH B Ipejaeiax,
HE MEUIAIOIIMX APYTUM OTABIXAIOIIMM; yBaxkaTh mpasa japyrux IlorpeOutenelr Ha oTabix. B ciyudae
HapylIeHUsT JaHHOTO MpaBuia, VcmoiaHutens uMeeT mpaBo oTka3aTh lloTpeOutento B manmbHEiIeM
IIPOYKUBAHUU.

4.1.6. Crporo cobmromary Hactosmue [IpaBuna, IlpaBuia moskapnoit 6e3omacHoctu, IIpaBuna
MOJIb30BaHUS SJIEKTPOOBITOBBIMH MPUOOPaMHU.

4.1.7. Bo3mectuth ymepd B Ciydasx yTpaThl, MOBPEXKIEHUS WIM Topud umyinectsa Orens,
corpyaHukoB Otens wnu apyrux [lorpebuteneii. Pasmep yiepOa omnpeaensercs 1mo LeHaM COIIacHO
«[IpeiickypanTy Ha mopuy umyiecta B Otene «I peiic Kpyus»» yrBepknennomy HMcnomHurenem.

4.1.8. He nonyckatp B ®KWIbIX TOMEIIEHUSIX U B MECTaX OOILEro MOIb30BaHMsI KOHIIEHTPAIUH JbIMa,
MPUBOASIIEH K cpabaThIBAaHUIO MOXKAPHOI CUTHATIM3ALNH.

4.1.9. OGecnieunTh JOCTYN B 3aHUMAEMOE KUJIOE MOMEIIEHHE PaOOTHUKOB HKCILUTyaTallMOHHBIX
OpraHM3alnyii U npexacraButeneil VcrnonHuTens Aas ocMOTpa TEXHUUYECKOTO M CAHUTAPHOTO COCTOSHUSA
KHUJIOTO TIOMEIEHHSI, CAHUTAPHO-TEXHUUECKOTO U MHOTO 000pYJOBaHUS, HAXOSAIIETOCs B HEM, a TaKxkKe
JUISL BBITIOJTHEHUSI HEOOXOAMMBIX PEMOHTHBIX U MPOPUIAKTUUECKUX padoT.

4.1.10. bepexHO OTHOCUTBHCS K 00BEKTaM 0J1aroycTporCcTBa U 3eJIEHBIM HacaXIeHUsIM, COOII01aTh
CaHUTAPHBINA MOPAIOK Ha TeppuTopuu OTens.

4.1.11. Hectu OTBETCTBEHHOCTb 3a JIEHCTBHSI IPUIJIAIIEHHBIX K ce0e B HOMEp MOCETUTENEH.

4.1.12. CBOEBpEMEHHO U B IOJIHOM 00bEME OIJIAUMBATh BCE OKa3aHHBIE YCIIYTH 10 YTBEPKIEHHOMY
HcnonHuTenemM nmpencKypanry.

4.2. IIpaBa IloTpeouTesis:

4.2.1. IlotpebuTens, mpu 0OHAPY>KECHUH HEJOCTATKOB OKa3aHHOM YCIIYTH BIIPaBE MO0 CBOEMY BBIOOPY
TpeOOoBaTh:

— 0e3BO3ME3HOTO YCTPAaHEHUS HETOCTATKOB;

— COOTBETCTBYIOIIETO YMEHBIIIEHUS IIEHBI 32 OKa3aHHYIO YCIIYTY.

4.2.2. Tlorpeburenn, BmpaBe TpeOOBaTh KOMIEHCAIIMM 3a HEAOCTAaTKH OKa3aHHOW YCIyrH
COpa3MepHO BUAY B 00BEMY MPEIOCTABICHHON YCIIyTH.

4.3. O0s3annocTH UcnosHuTe:
4.3.1. OGecrieunBaTh 3asBJICHHOE KAYECTBO MPEIOCTABISAEMBIX YCIYT.



4.3.2. IlpenoctaBisaTh NMOJHYIO MHQOpPMAIMIO 00 OKa3bIBaEMbIX YyCiIyrax, ¢GopMe U MOPSAKE HX
oruiaTel, pazmeniate nHpopmanuio B Homepe B «Ilamke ['ocTs», mubo B ciryk0e mpremMa u pa3MeneHus
Hcnonnurens.

4.3.3 TlpenocraBisaTh 1o iepBomMy TpedoBanuto [lorpedburens «KHUTY OT3BIBOB M TIPEIIOKCHHIT,
KOTOpasi HaXOAMUTCA B CiIyk0e mpuema u pazmernenus Orens.

4.3.4. HezaMeyIuTeNbHO paccMaTpuBaTh TpeboBaHus U kano0sl [ToTpeduTeneit.

4.4. [IpaBa UcnostuTess:

4.4.1. WcnomHuTenb OCTaBiseT 3a COOOW MpaBO IOCEHICHUS HOMEpa 0e3 COrJIacOBaHUS C
[TorpebuTenem i npeaocTaBieHust HeoOxoaumoro ['ocTeBoro cepuca: yoopka HoMepa, OOHOBJICHUE
MUHHU-0apa U YalHbIX IPUHAJUICKHOCTEH, IOCTaBKa KOPPECTIOHACHIIUY U 3aKa30B U3 MPAYEUHOM, a TAKKe
B Cllydae 3aJbIMJICHHUS, TI0XkKapa, 3aTOIJIEHMs], a TaKXKe B cilydyae HapyumeHus [lorpebureneM HacTosmux
[IpaBun mpoxuBaHusi, 0OIIECTBEHHOTO MOPSAKA, MOPSIIKA MMOJIb30BAHUS OBITOBBIMH IIPHOOPAMH.

4.4.2. HcnonHuTenb BIpaBe pacTOPrHYTh JOrOBOP Ha OKa3zaHue |OCTMHMYHBIX YCIyr B
OJIHOCTOPOHHEM MOPsAIKE TUO0 0TKA3aTh B MPOAJICHUH CPOKA MPOKUBAHUS U TATbHEHIIIEeM OpOHUPOBAHUU
HOMepoB B OTesie B CIEAYIOIIUX CIIydasx:

—B ciydae HapyuieHus [loTpedutenem nopsaka npoKUBaHUS,

—HECBOEBPEMEHHOM OIIATHI YCIIYT;

—npuunHenus [lotpedutenem maTepuanbHoro yuepda Mcnonnurento;

—MpeIbsIBICHUS HEOOOCHOBAaHHBIX TPeOOBaHMM B OTHOLIEHHMH KayecTBa OKa3bIBAEMbBIX
HcnonuuTenem ycnyr, mpoTUBOpPEYAIIUX CTaHAapTaM U npaBuiam Mcnonnurens;

—aMOpaJIbHOTO MOBEJIEHUS, KOTOPOE MPOTUBOPEUUT OOLIETPUHSATHIM MPEACTABICHUSIM O Pa3yMHOM
U JOCTOMHOM IIOBEJIEHUH, KaK: HAcCWJIME, OCKOpOJIeHHE, XYJIUTaHCTBO, UpE3MEpHOE YIOTpeOsieHue
CIHMPTHBIX HAMUTKOB, I'PyOOCTh M HEYBAXEHHE [0 OTHOLICHMIO K COTPYJHUKAM OTENs, APYrUM
[ToTpebuTtensM U UHBIM JIMLIaM, HETOCTOMHOE MTOBEACHUE B MECTaxX OOILEro MoJab30BaHus U JIp.

5. B OTEJIE 3AIIPEIMAETCHA

5.1. Haxoxnenue B HoMmepe moctopoHHux jiuil (rocteit [Torpedutens) ¢ 23.00 1 no 7.00 4 B TeueHue
CYTOK IIPOXKHBAHUSI.

5.2. IlepenaBarb MOCTOPOHHUM, HE IpoXxuBaromMM B OTerne nMiiaM, MarHUTHYIO KapTy-KJIIOY OT
HOMepa.

5.3. ConepkaTh B WIBIX MOMEIIEHUSIX U Ha Tepputopur Otens codak M KOLIEK, a TaKKe MHBIX
KUBOTHBIX 0€3 yBeIOMJIEHHU U pa3peuieHus Mcnonaurens.

5.4. XpaHuTe B HOMEPE I'POMO3JKHE BEIH, JIETKOBOCIIAMEHSIOIUECS, B3phIBUAThIE, TOKCUYHbBIE
MaTepuaibl, OpYyKHE, NHUPOTEXHUYECKHE, TOpIoYe-CMa30uHble MaTepHalibl, a TaKXe BEIIeCTBa,
3arpsI3HAONIME OKPYKAIOLLYIO Cpeny.

5.5. TloTtpeOuTenb MMeeT MpaBO MPOHOCUTH OPYXKHUE TOJBKO IMPH HCHOTHEHUH UM CIIyKEOHBIX
00513aHHOCTEH, C OTMETKON B KOMaHAUPOBOYHOM yJJOCTOBEPEHHH.

5.6. [lonb3oBaTbCst HarpeBaTeIbHBIMU IPUOOPAMHU, 38 UCKIIOUEHHEM MTPUOOPOB, YCTAHOBIIEHHBIX B
HOMeEpE.

5.7. TlepectaBnsaTh 1 nepeBUTaThH MeOENb 0€3 cortacoBanus ¢ Mcnomuurenem.

5.8. Kyputes Ha Bceil teppuropun Otensi, KpoMe CHEIMAIBHO OTBEIEHHBIX I 3TOTO MECT Ha
YCJIOBUSIX OTBETCTBEHHOCTH 33 HApYyLIEHUE JAHHOTO ITyHKTA, IPEyCMOTPEHHOM 1. 2.26 nanHbIX [IpaBuir.



5.9. Xpanutb Ha Tepputopun OTes, a TakKe IPUHUMATh, HAXOAACh Ha Tepputopuu OTels, ICUXo-
AKTUBHBIC BEIIECTBA, HAXOJAUTHCS B COCTOSIHUH QJIKOTOJILHOTO WJIM HAPKOTUYECKOTO OMbSHEHHUS.

5.10. Hapymate nokoit nmpoxkuBaronux B Otene rpaxaad B nepuoa ¢ 23:00 no 7:00. B nannbIii
nepuof [Torpedurenu 06s3aHbI COONMIOAATH PEKUM THUIIIHHEI.

6. OTBETCTBEHHOCTDb

6.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3@ HEUCIIOJIHEHUE UM HEHAAJIe)Kalllee UCIIOJIHEHHE CBOUX
00513aTENIbCTB B COOTBETCTBHUHU C 3aKOHOATENLCTBOM Poccuiickoii deneparui.

6.2. VcnonHuTenb HEe HECET OTBETCTBEHHOCTHU 32 HapyILIEHHs B pab0Te rOpOJICKUX KOMMYHUKAIHUIL
(OTKIIFOUEHHE DIEKTPUUECTBA, BOJOIPOBO/IA, OTOIJICHUS U IIPOYEE).

6.3. B ciiyuae yrpathbl Uiy noBpexieHus uMmyiiectsa OTesns B COOTBETCTBUU C 3aKOHOIATEIILCTBOM
P® [Morpebutens Bo3memaet ymepo B pa3Mepe ppIHOYHON CTOMMOCTH YTPA4€HHOTO HITH TIOBPEKICHHOTO
UMylIecTBa Ha JaTy NpPUYMHEHMs yuiepda, a TakkKe HeceT MaTepHajbHYI0 OTBETCTBEHHOCTh 3a
HapylLIeHUs, NPUYMHEHHbIE NpPUIVIAIIEHHBIMA WM JMuamu, coriacHo «llpelickypanty Ha mnopuy
umyniectsa B Otene «I'peiic Kpyus»» (Ilpunoxxenue Ne7 x Hacrosium IIpaBuinam) 1 pacnonokeHHOMY
B HOMepax Orers, Ha BO3MEIIEHUE MaTepUAIHOTO yiepoa.

6.4. cnonHuTenbh HE HECET OTBETCTBEHHOCTH 3a HE BBEpPEeHHBIE paboTHHKaM OTelis Bely (BKI0Yas
LIEHHBIE BEIIM), a TAK)KE 3a BEIIM, OCTABICHHbIE 0O€3 MPUCMOTPa B OOIIECTBEHHBIX MoMelieHusx Orens
WIN UHBIX TOMEUICHHUSAX, HE IPElyCMOTPEHHBIX JJIsl XPaHEHUSI.

6.5. McrionHuTENb HE HECET OTBETCTBEHHOCTH 32 YTPATy JICHET, HHBIX IEHHOCTE!, IIEHHBIX OyMar u
Apyrux aparoueHHbIX Beeid [lorpeOutens, He npuHATHIX OTeneM Ha XpaHeHue J1M00 He OMEIEHHBIX
[Totpeburenem B npegoctaBiaeHHbIN eMy OTeeM HHIUBUAYAIbHBIN cerd.

7. JOIMTOJTHUTEJIbHASA UHO®OPMALUA OB YCJIOBUAX TPOXKUBAHUSA

7.1. Ilpu otcyrctBum IloTpeOutens mo Mecty HpoxuBaHUs Oojee 2X 4YacoB (COTJacHO €ro
pacueTHOro yaca) 0e3 OIUIaThl MPOXKHUBaHUS, VICMONHUTENb CO3/1a€T KOMMCCHUIO, NPOU3BOAMT OIUCH
HaxoJs1ierocst B HoMepe umyuiectsa [lotpedurens, s nepenayn Ha OTBETCTBEHHOE XpaHEHHE B Kamepe
XpaHeHHus 3a0bIThIX Belle OTens, ¢ mocaeIyonM 0CBOOOXKIeHHEM HoMepa. MaTepHraibHble IIEeHHOCTH
B BHJIE ICHEKHBIX CPEJCTB, JIParolieHHbIX METAJUIOB, IEHHBIX JOKYMEHTOB MIOMENIAIOTCS HAa XpaHEHHUE B
ceii VicroaHuTeNs o ero OTBETCTBEHHOCTbD.

7.2. Ilopsinok u mpaBuiia XpaHeHUsI 3a0bITHIX BEIlleH HAXOAMUTCS B CIyX0€e IpremMa U pa3MeIleHus.

7.3. B cnyuae oOHapy)keHUs 3a0bIThIX Bemledl VcnoaHuTenb HEMEIUIEHHO YBEIOMISET 00 3TOM
BJIaJIeTIbIIA BeEIlled, eclu Biajenel u3BecteH. Mcnonuurens xpaHut 3a0biTyto IloTpeOurtenem Bels B
TedyeHue 3 mecsueB. LleHHble Beln, KpyMHbIE CyMMBI JIeHeT XpaHsaTcs 10 1 roga cornacHo «llonoxxeHuto
0 3a0BITHIX U HAWJCHHBIX BEIIax)».

7.4. B cny4yae BO3HMKHOBEHHs *anoO co croponsl [lorpebutens VcnomHurenb mpuHUMAeT Bce
BO3MO>KHbBIE MEPBI JUIsl YPETyIupOBaHUs KOH(MINKTA, IPEAYCMOTPEHHBIE 3aKOHO/1aTEIHCTBOM.

7.5. TloTpeburtenp MpUHUMAET K CBEJACHHMIO M HE BO3paKaeT MPOTHB (haKkTa HCIOJIb30BAHUS B
nomenieHusx Otensd (3a UCKIIIOYEHHEM HOMEPOB U TyaJIeTHBIX KaOWH) CUCTEM BUICOHAOIIIOIEHUS B LENSIX
6e3onacHoctu Otens.

7.6. B niensx obecnedeHus ”HOOPMUPOBAHHOCTH MOTEHIIHANBHBIX [loTpeduTeneit — TpeThux JnI
00 ycayrax Ortens, mocieAHUN OCTaBisieT 3a cO0Oil MpaBO MO OCYLIECTBICHHIO KPYTJIOCYTOYHOTO
BHJICOHAOTIOZICHUSI B PEXKUME OHJIAMH W/WIM BUACO-3alIMCH B MECTax 0OIIero moyib3oBaHus (OacceliH,



pecTopaH U T.1.), u3obpaxenue [lotpedburens, NoIy4eHHOE IPU BUAEOCHEMKE, HE SIBJIETCSI OCHOBHBIM
00BEKTOM HCIOJIb30BAHMS.

BuneonabironeHne MOXXeT OCYLIECTBIATHCS B KaU€CTBE KOHTPOJISI TPEIOCTABISIEMBIX YCIIYT.

BuneonaOnrofeHe MOXET OCYIIECTBIISTHCS CKPBITBIM U OTKPBITBIM CIIOCOOaMH, C IOMOIIbIO
JHOOBIX TEXHUYECKUX CPEJCTB, MPUHAIIEKAIMX VIcIIoMHUTEIO.

IIpu paccmorpenun nperensuil IlorpeOurens, VcnonnuTens BrpaBe MCIOIb30BaTh PE3YNbTAThI
BUJICOHAOIIOIEHUS B KaU€CTBE JOKA3aTeNIbCTB, IPU pa3pelieHUH JTIO0BIX CIIOPOB.

Hcnonb30BaTh yKa3aHHBIE Pe3yJIbTaThl BHICOHA0M0eHUs VIcomHuTeNb BpaBe 0e3 yBeAOMIICHUS
Y IIOJIy4YEHHUs [TPEeIBAPUTEIILHOTO coraacus co cTopoHsl [lorpeduTens u ero npeacraBuTeneil, B TOM 4ucie
B PEKJIAMHBIX LIEJISIX.

[ToanuckiBas Perucrpanuonnyo kapty locts (Ilotpebutens), IlorpeGutensb, Bkitouas ero
IIpe/ICTaBUTENIEH U COBMECTHO INPOKMBAIOIIMX C HUM B HOMEpE JIMIL, YKa3aHHbIX B PerucrtpannoHHoi
kapte ['ocTs, cornamaercs ¢ ycnoBusIMU JaHHOro nmyHkTa. IIpu sTom ITotpebutens, ero npeacraBuTenu
1 COBMECTHO IPOYKMBAIOILME C HUM B HOMEpE JIMIA 3apaHee OTKa3bIBAIOTCA OT MPEAbABICHUS JTHOOBIX
npereH3uil k McnoaHuTento, B KOTOPbIX caM (PakT OCYLIECTBICHUS BUICOHAOIIONEHUS U €r0 pe3yIbTaThl
OyIyT paccMaTpHUBaThCS B KaYeCTBE BMEIIATENbCTBA B YACTHYIO JKU3HB JIFOOBIX JIMII, JINOO B KayecTBE
pacnpoCTpaHEHUsI CBENCHUM, MOPOYAILMX YECTh M JOCTOMHCTBO TPaXkJaH M JEIOBYHO PEIyTALMIO
rpaXxaaH.

Pe3ynpTaThl BUi€0OHA0MI0IEHUSI MOTYT OBITh IpefocTaBieHbl OTeseM B JIH00bIe TOCYy1apCTBEHHbIE,
B TOM UHCJIE IPAaBOOXPAHUTENBHbBIE U KOHTPOJIUPYIOIINE OpraHU3aluy 10 UX 3anpocy, 0e3 yBeJOMIIEHUs
U TOJIy4€HUs MIPeJIBAPUTEIILHOTO COTIacusi co cTopoHsl [loTpeOuTerns, ero npeacraBuTesneil 1 COBMECTHO
MIPOXKUBAIOLIUX C HUM B HOMEPE JIMII.

7.7. HcnonHuTenb HUMeET NpaBO 3amnpeTuTh (OTO U BUIACO CHEMKY C HCIOIb30BAHUEM
npodeccuoHabHOTO (OTO U BHAEO 000PYIOBAaHUS HA TEPPUTOpUM U BOKpYr OTenst B ciaydae, eciu
JlaHHas CbeMKa He ObLiIa coryiacoBaHa ¢ McnomHureneM 3apaHee.

7.8. B ciydasx, He IpeAyCMOTPEHHBIX HAcTOSAIUMMU NpaBuiamu, Mcnomaurens u [Torpedurens
PYKOBOJACTBYIOTCS A€MCTBYIOIIUM 3aKOHOIaTEIbCTBOM PD.

7.9. IlocraBuB moamuck B PeructparnuonHoi kapre [octs, IloTpeOurtens moaTBepxkaaeT, 4To
o3Hakommics ¢ [IpaBunamu mpoxkuBanus u npenoctasieHus ycanyr B Orene «['petic Kpyus», a Takxe:

—c IIpaBunamu 6ponupoBanust Homepos B Otene «I'peiic Kpyns» (Ilpunoxenue Ne 1);

—c [IpaBunamu noBeeHUsI MPU BO3SHUKHOBEHUH upe3BbluaiiHbIx cutyanuil (Ipunoxenne Ne 2);

—c IlpaBunamu mnoxapHoil Oe3zomacHocT ans npoxuBatonmx B Ortene «I'peiic Kpyus»
(ITpunoxenue Ne 3);

—c IlpaBunamMu mosib3oBaHus 3JekTponpuOopamu i npokuBatomux B Otene «I'peiic Kpyunz»
(ITpunoxenue Ne 4);

—c IlpaBunamu nmocemenust Oacceitna ans nposxkuparomux B Orene «I'peiic Kpyus» (Ilpunoxenue
Ne 5);

—c IlpaBumamu mnocemeHus cayHsl M Xamama ais npokuBaromux B Otene «I'peiic Kpymns»
(ITpunoxenue Ne 6);

—c [IpeiickypanTom Ha nopuy umyuiectBa B Otene «I'petic Kpyus» (IIpunoxxenune Ne 7);

—c [opsiaxom n mpaBuaaMu XpaHeHus 3a0bIThIX Bemei B Otene «I 'peiic Kpyns» (Ilpunoxenue Ne
8);

—c uH(popmalmei 0 cymMMe U MOPsIZIKE YIIaThl KypOpTHOTo cOopa;
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—no ceenenus [loTpedurens noBenena nndopmaius o npegocrasiennn B Otene «Ipeiic Kpyns»
OecrutatHoro uHTepHeT noakmrodeHus yepe3 WI-FI co ckopoctsio He 6onee 3 Mb.

SAKVIIOYUTEJIBHBIE ITOJIOXKXEHUA

Hacrosmme I[paBuna o6s3arensabl At coOmonenus Bcemu [lotpedurtensmu yenyr cnonnutens u
nocerutensimMu Ores.

[TocraBuB moamuck B Peructpanumonnoit kapre ['octs, npu 3acenenun B Otenb, [loTpedutens
aBTOMAaTMYECKH cOIJaliaeTcs Ha oOpaOOTKy €ro MepCOHAIbHBIX JAHHBIX W JIaHHBIX COBMECTHO
IIPOKMUBAIOLIMX C HUM JIUL, YKa3aHHbIX B PeructpanronHon kapre I'ocrs.

Bama noxnuces B Perucrpannonnoii kapre ['octs, npu 3acenennu B Otenb, 03HaYaeT 03HAKOMIICHHUE
U IIOJIHOE IIOHMMaHWE BCEX yCIOBUM HactoAmwux IIpaBmwil u cormacue ¢ HUMM, BKIIOYas IOJIHYIO
OTBCTCTBCHHOCTDH 3a MX HAPYHICHHUEC, B COOTBCTCTBHU C HACTOAIINMU HpaBI/IJIaMI/I U 3aKOHOAATCIbCTBOM
PO.



Ipuio:xkenne Ne 1

k IIpaBuiam npoxuBanus u
npegocrasieHus ycayr B Orelie
«I'peiic Kpyus»

MMPABUJIA BPOHUPOBAHMSA HOMEPOB B OTEJIE «T'PEVC KPYH3»

OBIIME ITOJIOKEHUA

Hacrosiue npaBuna ycTaHaBIMBaIOT MOPSI0K OpOHUPOBAHUS, IPEAOCTABICHUSI U OILIATHI YCIYT B
Ortene «I'peiic Kpyus».

Hacrosmue npaBuna paspaboTaHbl B cooTBeTcTBHE ¢ ['paxkmaHckum kojekcoMm Poccuiickoit
denepanuu, B COOTBETCTBHH ¢ 3aKOHOM P® ot 7 despans 1992 roma Ne2300-1 «O 3ammure mpas
notpedureneii» u [loctanosnenuem [IpaButenscrBa Poccuiickoit @eneparuu ot 18.11.2020 Ne 1853 «O6
yTBepkaeHUH 1IpaBui npegocraBiieHns TOCTUHAYHBIX yeiIyr B Poccuiickon @enepannny.

OCHOBHBIE IMTOHATUSA, UCITOJIB3YEMBIE B HACTOSIUX ITPABUJIAX

«bpoHupoBaHue» - TpEABAPUTENbHBIN 3aka3 MeCcT U (WJIM) HOMEPOB B TOCTUHHUIIEC WU
MHOM cpezcTBe pasmenienus [lorpedutenem;

«I"'apanTupoBaHHOe OpPOHMPOBaHUE» — OPOHUPOBAHHE HOMEpA C MOJATBEPKICHHEM O TOM, YTO
Hcnonaurens rapantupyeT [loTpeOuTento WM €ro MpeacTaBUTENIO 3acelieHHe B 3a0pOHHPOBAHHBIN
[Totpeburenem Homep B HeoOxoaumoe [loTpebutento Bpems. Ilorpeburtenb, B CBOIO ouepelb,
rapaHTUPYET OIUIATUTh HOMEP, JIaXke €CIIM HE CMOXKET UM BOCIIOJIb30BaThCs B cllyyae HesIBKU B OTelb.

«OTeJib» - CpeACTBO pa3MELICHHUs, IPEACTaBIsAIOIIee cO00M NMYIIECTBEHHBIN KOMIUIEKC (34aHue;
4acTb 3/1aHus, 000pYIOBAaHUE U NHOE UMYIIIECTBO), TPeIHa3HAUYEHHBIN JJI IPEIOCTABIICHUS YCIIYT.

«UcnoJHUTENbY» - HHIWBUIYaJIbHBIA MPEANPUHUMATENh, MPEAOCTABISIONIMNI MOTPEOUTEIIO
TOCTUHUYHBIE YCIYTH.

«IloTpeduTenby - rpaXaaHuH, TPyIIa rpaXkaaH WK IOPUAUYECKOE JIMIO, UMEIoIee HaMepeHue
3aKa3aTh, 3aKa3bIBAIOLIMIN WM UCHOJIB3YIOIUNA YCIYTH, KaK JUISl IMYHBIX, TaK U 7151 JCJIOBBIX LIEeJIEH.

1. MOPAAOK BPOHUPOBAHUA HOMEPOB.

1.1. BponupoBanue Homepa B OTene OCYyLIECTBISIETCS IyTeM HANpaBiICHUs 3asgBKU B OTJEIN
OponupoBanus Mcnonaaurens nocpencTBoM TenedOHHON CBS3H, HNEKTPOHHON MOYTHI WM Ha caiiTe:

Ten.: +7 (800) 551-65-62, +7 (862)277-72-83, +7 (862)277-79-36

e-mail: zakaz@grace-cruise.ru

caiit Wcmomuurens: https://grace-cruise.ru/

a Takke HermocpeAcTBeHHO B oTene «['peiic Kpyus» y aaMmuHHCTpaTOopa Ha CTOWMKE pecemiieH
(reception), ¢ TOPTAJIOB WJIH 3asBKU YEPE3 areHTOB.

2. CPOK NOATBEPXKXJAEHUS BPOHUPOBAHMUSI.

2.1. Otnen OpoHUpPOBaHUS, HE MO3/1HEE 24 YacOB C MOMEHTA MOJIY4YEHHUs 3asBKU Ha OPOHHPOBAHUE,
noareepxkaaeT [lorpedurento OpoHUpoBaHUe, TUOO B YAOBIECTBOPEHUH 3asIBKH OTKa3bIBAET.

[TonTBepxaeHne OPOHUPOBAHUS JOJDKHO COJAEPIKATh CIEIYIOUINE CBEJIEHUS O MpPEeIoCTaBIIsIeMOn
OpOHM: KaTeropuu HoMepa, [IeHe pa3MEeILEeHUS U TePHOJIe TPOKUBAHUS, IEPEUHE YCIYT, BXOIAIINX B LIEHY
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HOMEpA U NepedYeHb M LEHY MHBIX IJIATHBIX YCIYyT, OKa3blBAEMBIX MCIOJHHUTEIEM 3a OTIAEIbHYIO IUIATY,
YCJIOBHS UX IPUOOPETEHUS U OIIATHI, & TAKXKE MPOYUE YCIOBHS OKa3aHUS TOCTUHUYHBIX YCIIYT.

2.2. B ciiyuae noaTBepxkAeHus 3asiBKU Ha OpoHupoBanue, Mcnonuurens Hanpasiser [lorpedurento
CUeT Ha MpenoIUiary 3a mnpoxuBanue. lloTpeburens, 3a0pOHMPOBABIIMKA IMPOXKHUBAHUE, BHOCST
IIpeJoIUIaTy 3a nepBble CyTkU npoxuBanusd. Eciu Ilotpedburens 3a0poHnpoBa npoxuBaHue mo trapudy
«HeBo3BpatHblit», npepomara BHocUTcs B pazmepe 100%.

2.3. C MOMEHTa BBICTaBJICHUS cueTa U ero HanpasiaeHus [lorpeduTento, yka3aHHBIN B cueTe HOMEp
CUMTAETCs PEABAPUTEIHHO 3a0pOHUPOBAHHBIM.

2.4. Cuer cunTaercs JeMCTBUTENIBHBIM B TEUCHHE YKa3aHHOrO B HeM McnosnHuTenem cpoka, HO He
Oosee msITH OAHKOBCKUX JHEW C JIATHI €T0 BHICTABJICHUS.

2.5. B ciiyuae, ecnu nepuos Mexay JaToil OpoHMpoBaHus U 1aTol 3ae3na [lotpedburens coctaBnser
MEHEe TISITU JIHEW, BBICTABIISICTCS CChUIKA Ha OHJIAMH oruiaTy uepe3 MHTepHeT DKBallpuHr, KOTOpas
JelcTBUTENbHA B TeUeHUE 24-X 4acOB C AaThl BHICTABICHMUS.

2.6. B ciryuae, ecnu mepro MeXAy JaToi OpOHHpOBaHUS U aaToi 3ae3aa [lotpedurens cocraBuser
MeHee 24 yacoB, BBICTaBJISIETCS CChbUIKA Ha OHJAWH omiuaTy 4depe3 MHTepHeT DKBaWpHHI, KOTOpas
JEHCTBUTENbHA B TEUEHUE 3-X YACOB C JaThl BbICTABJICHMUSL.

2.7. B cnyuyae nHapymenus [lorpeOutesieM yCTaHOBJIEHHBIX CPOKOB OIUIaThl, OPOHMpPOBAHUE C
HOMEpa CHUMAETCH.

2.8. O0s13aTeNbHBIM  YCIIOBUEM AaHHYJIUpPOBaHMS OpoHuU sBiserca yBepomiieHue IlorpeGutens
OTBETCTBEHHBIM MEHE/KEPOM IIyTEM COBEPILEHUS UCXOSIIEr0o 3BOHKA, UM ONOBEIIEHUS CMC, MU 110
3JIEKTPOHHOM 0YTe, 00 aHHYIMPOBAHUU OPOHU B CBA3M ¢ HapyuieHueM [loTpebureneM CpoKoB OIUIATHI.

2.9. Homep cumrtaercsi rapaHTUPOBAaHHO 3a0pOHUPOBAHHBIM B MOMEHT ITOCTYIUICHUS TPEIOTIIATHI
Ha pacyeTHbIN cueT, 1nbo B Kaccy oTensd. B panpHeliem 3Ta cymMMa BKIIIOYAETCSl B CTOUMOCTD OILIAThI
HOMepa.

2.10. Ucnonnutens Hampasiser [lorpeOutento mo anekTpoHHoOMYy anpecy IlonTBepxaenue
OpOHHPOBaHUs, coJeprKalllee CBEeJIeHHsI O HaMMEHOBaHUU ((PUPMEHHOM HauMeHoBaHUM) McnomHurens,
[ToTpeburene, kaTeropun 3aka3aHHOTO HOMEPA U IIeHe HoMepa (MecTa B HOMEpE), CPOKax MPOKUBAHUS B
Ortene, 00 ycinoBusix OpOHMPOBAHUS, a TAKXKE HHBIE CBEJICHUS, olpeiensieMble VcnonHuTenem.

2.11. B Orene ycTaHOBIeH equHBINA pacuéTHbI yac — 12.00 (Bpemst mecTHOE). Bpems 3ae3zna 14:00
(BpeMs MecTHOE), BpeMs Bbie3na u3 Otens — 12:00 (Bpemst MecTHOE).

B cnyuae pannero 3ae3na [lorpeburens oriata mpou3BOIUTCS MO TEKYIIEMY Tapu]y B CICTYIONIEM
MOpAJIKE:

—  He Oosee 6 yacoB 70 yaca 3ae3/1a — oyacoBas OIJIaTa;

— 0T 6 1o 12 gacoB 10 4aca 3ae3na - 50% OT CTOUMOCTH HOMEDA;

— ot 12 10 24 yacoB 1o vaca 3ae3na — 100% ot crouMocTi HoMepa.

B caywae 3anmepxkku Bble3na IlorpeOutens muiata (NMpoJUieHHE NPOKUBAHMSA) B3UMaeTCs 110
TeKylieMy Tapudy B cleayromeM HopsaKe:

—  He Oonee 6 yacoOB MOCJIE PACYETHOTO Yaca — [104acoBas OIJiaTa;

— 0T 6 10 12 yacoB nocine pacyeTHoro 4yaca - 50% OT CTOMMOCTH HOMEDA;

— 0T 12 1o 24 gacos nocne pacuerHoro yaca — 100% ot ctonMocTn HoMepa.

2.12.  VYcayra paHHUH 3ae3]/IO3HUI Bble3/1 OKa3bIBaeTcs Mo (akTy 3ae3fa WM Bble3Jla TOCTS.
3apaHee aHHas ycayra He OpoHUpYeTCs.

2.13. Pasmemenue Ilorpebutenss B yxe 3a0pOHMPOBAaHHOM HOMEpE A0 BpPEMEHH 3ae37a B
CpenctBo pa3meleHus, 3aaepxka [lorpeduTesns mocie pac4eTHOro yaca JA0MYCKAaeTcsl 0 COrflaCOBaHUIO



C aIMUHUCTPATOPOM Ha reception.

2.14. [Tpu ono3nanuu [Torpebutens Gonee yem Ha 24 yaca B3UMaeTcs IiaTa 3a (PaKTHUECKHUMA
IIPOCTOM HOMepa, HO He 0oJiee YeM 3a CyTKH.
2.15. Peructpanus B Otene rpaxxnan P® ocyuiecTBisiercs 1Mo NpeAbSBICHUN UMHU I1aclopTa

rpaxaanuHa Poccuiickoir ®enepauuu, YAOCTOBEPSAIONIEIO JUYHOCTh TpakaaHuHa Poccuiickoi
O®enepaunn Ha TeppuTopun Poccuiickoit denepanuu WM Macnopra, YAOCTOBEPSAIOLIETO JUYHOCTH
rpaxxaanuHa Poccuiickoit @enepanuu 3a npenenamu Poccuiickoi denepaunu, - Ui JUla, MOCTOSHHO
MPOKUBAKOLIETO 32 npenaenamu Pocculickoint @enepanuu.

2.16. Peructpanus B Otene HECOBEPIIEHHOJETHUX TpaxJaH, HE JOCTUTIIUX 14-1eTHero
BO3pacTa, OCYIIECTBIACTCS HAa OCHOBAaHUH JIOKYMEHTOB, YJOCTOBEPSIOMIMX JIMYHOCTH HAXOJMSIIMXCS
BMECT€ C HHUMHU poauTeneid  (YChIHOBUTENEH, OINEKYHOB) WM ONM3KUX  POJCTBEHHUKOB,
COITPOBOKAAOIIETO JIUIA - (JIUIT), JOKYMEHTA, YIOCTOBEPSIOLIETO TIOTHOMOYHS COITPOBOKIAFOIIETO JIUIIA
(J1u11), @ TaKXKe CBUETENBCTB O POXKIAECHUU 3TUX HECOBEPLUICHHOJIETHHX.

2.17. Peructpanus B Otene HECOBEPIIEHHOJIETHUX IPaXKAaH, JOCTUTIIUX Bo3pacTa 14 ner, 6e3
COIIPOBO’KICHUSI 3aKOHHBIX IPEJICTaBUTENEH MOKET OBITh OCYILECTBJIEHA TOJBKO C IMHUCHbMEHHOIO
COTJIacHsl 3aKOHHBIX IMPEICTaBUTENEH (poaWTeNeill MM OJHOTO M3 HUX) Ha OCHOBAaHHMH JOKYMEHTOB,
YJIOCTOBEPSIOUINX JINYHOCTh 3TUX HECOBEPILIEHHOIETHUX.

2.18. 3aceneHWe WHOCTPAaHHBIX TpaXJaH OCYIIECTBISACTCS MO TPEABSBICHUW HMHU
HaIMOHAJIBHOTO MacnopTa (00s3aTeneH Bcerja) BMECTE C MUTPALMOHHON KapTol/ pa3pelleHHeM Ha
BpPEMEHHOE NIPOKMBaHNE Ha TeppuTopru PO/ BHIOM Ha KUTEITHCTBO.

2.19. Orenp wuMeer mnpaBo oTKa3aTh lloTpeObuTento B pa3MeIIEHUHM INpPU OTCYTCTBUH
BBIIIETIEPEUNCIICHHBIX IOKYMEHTOB.

2.20. TIlpum rapanTHpoBaHHOM OpOHHMPOBAHMHU (€cIU OpOHMpPOBaHUE OIIaueHO Ha 1-u
cyTku) Homep 3a [lorpedburenem coxpansiercs 1o 07:00 cnenyromuiero aHsl.

2.21.11pu rapaHTUPOBAaHHOM OPOHHMPOBAHUHM (€Ciii OPOHHPOBaHUE OILUIaYeHo Ooiiee 1-X CyTOK) U B
ciyyae HenpuObITHs [ToTpeduTens k 07.00 yTpa crneayromux, 3a AHEM 3aIJIaHUPOBAHHOTO 3a€3/1a, CYTOK,
Takoe OpoHupoBaHue coxpansiercs 10 12:00 yacoB JHS, CIEIYIONIETO 3a THEM 3aIlUIaHUPOBAHHOTIO 3a€371a,
s BbIsicHeHUst cutyauuu. Ecnu IlorpeGutens He mpuObLI W/MaAM BbIea Ha cBsi3b mocie 12:00
VcnonauTeNb BIIpaBe OTMEHUTH OPOHUPOBAHUE.

2.22.B cnyvae HenpuObiTus Ilotpeburens x 07.00 yrtpa crenyromux CyTOK, 3a JIHEM
3aITAaHMPOBAHHOTO 3ae371a, OpPOHUPOBAHUE AHHYIHPYETCSI.

2.23.B cnyuae npubbitus Ilorpebutens mnocine 07.00 yTpa ciaeayromux CYTOK, 3a JHEM
3aIUTAaHMPOBAHHOTO 3ae3/1a, €ro pa3MElIeHHe MPOW3BOIUTCS B TIOPSIKE OYepeAd W TPH HAITHYUH
CBOOOTHBIX HOMEPOB.

2.24.B cnyuae wnenpuObiTHs [loTpedutens xk 07.00 yrpa ClIeaylOIHUX CYTOK, 3a JHEM
3alUIaHUPOBAHHOTO 3ae3na, ¢ Ilorpedurens B3uMaercsa mTpad B pasMepe CTOMMOCTH OJHHMX CYTOK OT
BHECEHHOW MPEIOTLIIATHI.

3. BPOHUPOBAHUME CO CKUIKAMU U AKLIUSIMU.

3.1. B cnyyae OpoHMpOBaHUS Ha NMEPUOJT NEHCTBUS CKUIOK WMJIM MO aKIUHU - CKUJIKU MEXIy cOO0M
HE CYMMHPYIOTCSI M JIeUCTBYIOT TOJbKO Ha ocHOBHbIe MecTa. HA JTOINOJIHUTEJIBHBIE MECTA
CKHUIAKHU U AKIIUM HE PACITPOCTPOHSAIOTCSI!

3.2. B cmyuae OponmpoBanusi [lorpebutens mo ckuake «llocrossHHOrO ['OCTSI», 00s3aTenbHO
npoBepsercst uctopus [lorpedutens Ha KomuuecTBO nocemeHuil. B atom ciiyuae Ckuika mOCTOSIHHOTO



[ToTpeburens Oyaer neiicTBOBATh, IPU STOM HE YUYUTHIBAIOTCS OTMEHEHHbIE OPOHUPOBAHMS.

4. IIEHBI HA YCJIYT'U OTEJIA.

4.1.Ctoumocts  OKazbiBaeMbIX IloTpeOuTento  yciyr yka3bplBaeTcsi B IOATBEPXKACHUU
OponupoBanusi. [Ipy mpou3BOJCTBE OKOHUYATENBHBIX PAacYeTOB MEXKIY CTOPOHAMHU B pacyeT Oepercs
CTOMMOCTb, YKa3aHHasl B TIOITBEPKICHUU OPOHUPOBAHHUS.

4.2.]let IpUHUMAIOTCS € JTF000TO BO3pacTa.

4.3.Jletn B Bo3pacte A0 4-X jer 6e3 mpeoCTaBlIeHHs JOMOJHUTEILHOIO MECTa PaCIioIaraloTcs B
Ortene GecratHo. JleTaM B BO3pacTe CBhIIIE 4-X JIET MPEJOCTaBISETCS OTACIbHOE MECTO, M OIulaTa
OepeTcs Ha 00X OCHOBAHHUSX.

4.4 B cnydae, eclii B HOMEpe MpoKuBaeT Oosee oaHOro pebeHka a0 4 ner, ohopMIsSIOTCS
JIOTIOJIHUTENbHBIE MECTA, U OIljIaTa Oepercs Ha OOIIKUX OCHOBaHUSIX.

5. MOPAAOK OIIVIATHBI B OTEJIE.

5.1. BponupoBanue Ha cpok Oonee 21 (ABaaLaTH OAHOTO) KaJIEHIAPHOTO THS OCYLIECTBIIAETCS HA
YCIIOBUSAX TpenBapuTeNbHoi ormiaTel [loTtpedutenem (3akazumkom ycmyru) 20 (aBaamatu) % oT
CTOMMOCTH MPOKMBAHUS 32 BeCh 3a0pOHUPOBAHHBIN MTEPHO/I.

5.2. YVenyru mo ycmotpenuto Ilorpeburens Moryr OBITh OIUIAYEHBI OJHUM W3 CIICTYIOIINX
CHOCO00B:

—  myTeM 0€3HaJTUYHOTO MEePEeBO/Ia ACHEKHBIX CPEJICTB HA PACUETHBIN cUeT VcromHuTtens;

—  HaJWYHBIMH JICHSKHBIMU cpencTBamu B Oterne;

— ¢ momoIbio 6aHKoBckuX kapt Visa, MasterCard, American Express, JCB, MUP;

—  OHJIAlH oruiaTa 1o ccbuike Ha HTepHeT DKBallpHHT (CChIJIKA BHICHIIAETCS] MEHEIKEPOM OT/AENa
OpOHUpPOBaHUSA).

5.3. Obs3atenscTBO [loTpeOuTens mo orsare ycoyr OTesl CUMTAETCsS BBITOJHEHHBIM B MOMEHT
3a4UCIIEHUS TIPEAOIIATH/COOTBETCTBYIONINX JICHEKHBIX CPEJICTB HA PACUETHBIN CUET Uiu B Kaccy OTtens.

6. YCJOBUA UBSMEHEHUS JAT NIPOXKUBAHUS, OTKA3 OT BPOHUPOBAHUSA

6.1. JIroOble M3MEHeHUs 1aT MPOKUBaHUA (JaTa 3ae3/1a, JjaTa Bble3/a, IEPEeHOC CPOKa MPOKUBAHMS),
a TaKkKe OTKa3 OT 3a0pOHMPOBAHHBIX TOCTHMHUYHBIX YCIyr 0Oe3 NMpUMEHEHUs MTpadHBIX CAHKIHA
[TorpeOuTens MOKeT MPOU3BOANTH: B BEICOKHI ce30H ¢ 20.04 mo 15.10 He nmo3anee, yem 3a 14 qHeil 1o
aTel 3ae31a; B Hu3kui ce30H ¢ 16.10 mo 19.04 »e mo3anee, uem 3a 7 aHeEH 10 ATl 3ae3/4.

6.2. [Ipu mocpouHOM BBI€3/Ie U3 HOMEpA BO3BPAT JIEHEKHBIX CPEJCTB 32 HEUCIOIb30BAHHBIE YaChl
MIPOU3BOJIUTCS MPHU YCIOBUHM KOMIIEHCAIMU pacxooB Mcrnonnurens.

6.3. [lorpeOutens 3abnaroBpeMeHHO, 3a 48 4YacoB 10 JaTbl M BPEMEHHM OThE3Ja COOO0IaeT
aJIMMHHCTPATOPY 0 J0cpoyHOM Bble3fie. Ecnu [loTpebutens coobiiaer o JOCPOYHOM BbIE3]IE B CPOK MEHEE
yeM 3a 48 4acoB 10 JaThl M BPEMEHHU Bble3/la 0The3qa, OTenb B3UMAET IJIaTy B pa3Mepe OJHUX CYTOK
MIPOKUBAHUSI.

6.4. Eciiu IlorpeOutens OpoHUMpOBaN HOMEp Ha ONpeAETEHHBIM CPOK M INPH 3ae3/ie COKpaIlaeT
npoxuBaHue 10 1 cyrok, Mcnoianurens Bopase oTkazath JaHHOMY [loTpebuTento B pa3MenieHnH.

6.5. [Ipu mepenoce cpokoB OpoHUpoBaHHs odopmisieTcs U ornpasiserca [lorpedutento HOBOE
MOJTBEPK/IEHNE Ha YKa3aHHbIE J1aThl.

6.6. YBenomienue o0 M3MEHEHHMHU YCIOBUU OpoHMpoBaHuUs ocyiecTBisieTcs Ilorpedurenem mo
3JIEKTPOHHOM MOYTE.



6.7. OTBeT Ha yBEJOMJICHHE HANPABISAETCS MO OOPATHOMY aJpecy MOJYyYEHHOTO 3JIEKTPOHHOTO
MUCHhMa, JINOO Ha IMEKTPOHHBIN ajipec Al OOpaTHOM CBSI3M, YKa3aHHBIN B COOOIICHUH.

7. MOPAAOK BO3BPATA IIPEJTOIIVIATBI

7.1. B cny4ae otka3a [loTrpeburenst or OpoHUpOBaHMS HOMEpA U HAIPABJIEHUS COOTBETCTBYIOLIETO
MUCHbMEHHOTO YBEJIOMIICHHUSI 00 OTKa3e Ha AJIEKTPOHHBIN aapec VcrnonHuTens B CpOK HE MO3/HEE, YEM B
CPOK, yKa3aHHbIH B 1. 6.1. TaHHBIX paBuJI OpoHKUpOBaHUs, penoruiata [lotpedburento Bo3Bpamaercs 6e3
mrpada, B MOJIHOM 00beMe, 32 UCKIIOUCHHEM KOMHCCHHU, B3UMAaeMON OaHKOM, 3a MEPEeBOJ JCHEXKHBIX
CPEICTB.

7.2. B cnyyae HapymieHHs yKa3zaHHBIX B 1. 6.1. cpokoB yBermomieHus VcnoiaHHWTENb BIpaBe
yaepxatb, U3 BHeceHHOH [loTpebureneM (ero rapaHToM, 3aka3yMKOM YCIIYTH) MpeaoIyaThl CyMMY B
pa3Mepe CTOMMOCTH OJHHMX CYTOK IIPOXXMBAHUS COIVIACHO Tapudy, AEHCTBYIOIIEMY Ha MOMEHT
IIPOM3BECHUS YKa3aHHOM onepaiuu. JlaHHas cymMma siBIsieTcs Bo3MellleHueM yobITkoB VcrionHurens 3a
(akTHUECKU# POCTOI HOMEpa WM pe3epBUpOBaHNE HOMepa Ha uMs [loTpeOuTens Ha BeCh EPUOJT €ro
IIPOKUBAHUS

7.3. B cBoro ouepenp McrmomHuTens OTHPABISET HA AIIEKTPOHHYIO mouTy I[lorpeOurens OmaHk-
3asBJIeHHE Ha Bo3Bpart [Ipenomnnarel (1eHEXHBIX CPEACTB).

7.4. lns Bo3Bpara npexpomuiatsl [lorpeOurtens B TeueHue 10 pabouux IHEH cO AHS MOIYUYEHHS
3aroJiHsAeT O6JaHK (3KUBas MOJIUCH, CKaH) MOJIHbIE PEKBU3UTHI OAHKOBCKOI'O CUYETa M HAIpaBJIsET €ro Ha
aNeKTpoHHbIN anpec VcnonnuTens. Bo3Bpar neHeXHbIX CPEICTB IPOU3BOIUTCS B TeueHue 10-tu pabounx
IHeN co aHs noaydeHus ot Ilorpeburens 3anoiaHeHHOro OaHKa-3asBICHUS O BO3BpATEe MPEJOILIATHI 110
0aHKOBCKUM PEKBHU3UTaM, YKa3aHHbIM [loTpeOureneM B JaHHOM 3asiBIECHUU.

7.5. Bo Bcex MHBIX Cilydasx MpeAoIuiaTa B pa3Mepe CTOMMOCTH MPOKUBaHHUS OAHHUX CYTOK OT
BHECEHHOM MTPeI0NIaThl HE BO3BPAILIAETCSL.

8. OBCTOSTEJbCTBA HENNPEOJOJIMMOM CUJIbI U TPOYUE YCJIOBUA

8.1. B HCKIIOUMTENBHBIX CIy4asx, VICHOTHHWTENh OCTaBIsieT 3a Co0OM MpaBO 3aMEHBI
IpeBapUTENIbHO 3a0pOHUPOBAHHOIO HOMEpa Ha HOMEp paBHOrO MM OoJjiee BBICOKOTO Kiacca, 0e3
W3MEHEHHs CTOMMOCTH pa3MEUIeHMs] WIM TMOJHbIM Bo3Bpar mpenomatel Ilorpeduremto. Ilpu sTom
Hcnonaurens HezamennuTenbHo HHPopmupyeT IloTpedburens o npou3BeeHHONW 3aMeHe MM BO3BpaTe
IIPEJOIIATHI.

8.2. IIpu omutare cuera IlorpebuTens aBTOMaTHUECKH OATBEPKIAET cBoe coryiacue ¢ [IpaBuiamu
OponupoBanus HomepoB B Otene «I'peiic Kpyns», [IpaBunamu npoxvBaHus U NpeAoCTaBICHUS YCIYT B
Orene «I'petic Kpyns» co BceMH MPHIOKEHUSMH.
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k IIpaBuiam npoxuBanus u
npegocrasieHus ycayr B Orelie
«I'peiic Kpyus»

ITPABUJIA ITIOBEJEHUSA
NPU BOBHUKHOBEHUH YPe3BbIYANHBIX CHTYALHI.

Kak moarotoBuThCs K BO3MOXKHOW Upe3BbIUaiiHON cuTyanuu? YTo HYXKHO caenarb, 4To0bl Oexa He
3actasia Bac Bpacmiox? Kak cripaButbes ¢ 0e/10i, COXpaHUTb 3/10pOBbE, a IIaBHOE — KU3HbB?

B mamsaTke B cxaroil QopMe H3IO0KEHBl NPUMEpPHBIE PEKOMEHIAMKA IO JEHCTBUSAM TIPU
BO3HUKHOBEHHU PA3JIMYHBIX YPE3BBIYAHBIX CUTYaLUN.

TEPPOPUCTHYECKU AKT.

Pexomenoayuu 6 ciyuae yzpo3ul é3pviea.

TeppoprCTBI MOIYT YCTAaHOBUTH B3PBIBHBIC YCTPOMCTBA B CAMBIX HEOKMJIAHHBIX MECTaX: Ha JIOPOrax OKOJIO
OpraHuM3allMii M JKWIbIX JIOMOB, B 3JlaHMHM, IPHUIIAPKOBAHHBIX aBTOMOOWIIX. B Hactosiee Bpemst Moryr
HCTIONB30BATHCS KaK IPOMBIIUICHHBIE, TAK 1 CAaMOJICNIbHBIE B3PBIBHBIC YCTPOICTBA, 3aMACKUPOBAHHbIE T1O]T JIFOOBIE
TIPE/IMETBL.

Pekomenoayuu npu yepo3e nposedeHus meppopucmuiecko2o aKma.

1 Byzpre npezienbHO BHIMATEIBHBI 1 JOOPOXKEATENBHBI K OKPY)KAFOLLIM BAC JIFOTSIM.
2. Hu npu kaxnx yenosusix HE JIOITYCKAUTE ITAHUKIA!!
3. Obe3onackTe 371aHue:

- yOepuTe I0KapooIacHbIe MPEMETHI — CTapble 3arachl KPAcoK, JIAKOB, OCH3HHA U T.I1.;
- yOepHTe ¢ OKOH I'OpILIKH C IIBETaMH (ITOCTaBBTE MX Ha MON);
- 3aIEPHUTE IITOPHI HA OKHAX — 3TO 3aIIITUT BAC OT TIOBPEXKICHHS OCKOJIKAMH CTEKJIA.

4. OTnoXXuTe MaCCOBBIE MEPOTIPHUSITHSL
5. OKaXUTE TICHXOIOTUUECKYEO TOICPIKKY COTPYTHUKAM U JIETSIM.
6. OGecneusTe HaIISKAIIHIN MPOITYCKHOIM KOHTPOJb HA TEPPUTOPUIO OPraHU3alI|H.

Pexomenoayuu no oeiicmeuam npu nonyyeHuu yzpo3vt no meaeqony

— He ocraBmaTe 0e3 BHUMaHUS HH OJHOTO MOJ00HOTO 3BOHKA. llepemaTe mMOTydeHHYIO
MH(OPMAIIHIO B MPABOOXPAHUTEIHHBIE OPTAHbI

— IlocTapaTbcst AOCIOBHO 3alIOMHHUTH Pa3roBOp, a JIydllle 3anucaTh ero Ha Oymare

— 3anOMHUTH TIOJI, BO3PAaCT 3BOHUBLIETO M OCOOEHHOCTHM €ro pedyu (Temn pedu, ToJoc,
MIPOU3HOLIEHHE, MaHEPHI PEUH )

— O0s13aTeNBHO MOCTAPATHCS OTMETUTH 3BYKOBOM (JOH (IIIyM aBTOMAIIIMH HJIH KEJIE3HOJOPOKHOTO
TPAHCIIOPTA, TOJIOCA), XapaKTep 3BOHKA (TOPOACKON MIIM MEXIYTOPOAHUIL) U T. 1.

Pexomenoayuu no oeiicmeuam npu noayueHuu yepo3vl 8 NUCbMEHHOU (opme



— [IpuHATE Mephl K COXPaHHOCTH U OBICTPOH Meperauy MUChbMa (IUCKEThI) B IPABOOXPAHUTEIbHBIC
oprassl. [1o BO3MOXHOCTH, TUCHEMO ITOJIOKHUTH B YUCTBIN IOJUITUICHOBBIN ITAKET.

— Eciin TOKyMEHT B KOHBEPTE, TO €ro BCKPBITHE IIPOU3BOIAUTHCS TOJIBKO C JIEBOW WM IIPAaBOU
CTOPOHBI ITyTEM OTPE3KH KPOMKHU HOKHULIAMHU

— CoxpaHure Bce: caM JOKYMEHT, KOHBEpT, YIAKOBKY, JroOble BioxeHus. He mozBossiite
3HAKOMHUTBCA € COAEPKaHUEM MMUCbMa IPYIUM JIHLAM.

— Ha aHOHMMHBIX MaTepuanax He JenaTh HaAIHCH, TOAYepKUBaHUE, 0OBOJIKY OTAEIBHBIX MECT B
TEKCTE. 3anmpenmaeTcsi uX CrudaTh, MITh, CIIMBATh, CKJICUBATh.

Pexomenoauuu npu ooHapyceHuU 63pblBOONACHOZ0 NPEOMEma.

3amMeTHB B3pBIBOOMACHBIN MpeaMeT (TpaHaTy, cHapsii, OoMOy U T.I.), HE MOAXOJUTE OIU3KO K HEMY,
MO30BUTE HAXOSAIINXCS MTOOIM30CTH JIFONIEH U TIOMPOCUTE HEMEICHHO COOOIINTH O HaxoaKe B MumImio. He
MO3BOJISTTE CITyYaliHBIM JIFOJIIM MPUKACATHCS K OMIACHOMY IIPEAMETY WITH MBITAThCsl 00€3BPEAUTD €TO.

Cogepiast oe3aKH B OOMIECTBEHHOM TPAaHCIIOPTEe, oOpalaiTe BHUMaHUE Ha OCTABJICHHBIC CYMKH,
noprdenu, CBEPTKU, WUIPYIIKH MU Jpyrue OEecXO3HbIE MPEIMEThl, B KOTOPBIX MOTYT HaXOIUTHCS
camo/IeNbHbIE B3pBIBHBIC ycTpoiicTBa. HeMemienHo coobiute 00 37TOM BOIUTENIO, KOHAYKTOPY, JIOOOMY
paboTHUKY MUTUIIMU. He OTKphIBaliTe UX, HEe TPOraiiTe pyKamu, MPEAyIpeIuTe CTOSIIUX PSIIOM JIFOAEH O
BO3MO>KHOM OITACHOCTH.

3axojs B 37aHue, oOpalaiiTe BHUMaHHE HA MMOCTOPOHHUX JIIOAEH M HE3HaKoMble mpenMeTsl. Kak
MPAaBUJIO, B3PBIBHOE YCTPOMCTBO B 3[aHWU 3aKJIAJBIBAIOT B TOJABAJIAX, HAa TMEPBBIX JSTaXKkaxX, OKOJO
MYCOpPOMPOBOA, MO JIECTHUIIAMU. by1pTe OUTeTbHBI U BHUMATEIbHBI.

Ilopaook npoeedenus ocmompoe meppumopuil U nOMeu|eHul

— PerynsipHo mpoBOAWTH OCMOTP (MUHMMYM JIBa 4Y€JIOBEKa), MPU TIOCMOTPE HE CKAIUIMBAThCS B
OOJIBIITHE TPYMIIBI, 00E€CTIEUNUTD YIECKTPOITUTAHHE.

— OO0s3aTenbHBI OCMaTPUBATh MYCOPHBIE YPHBI, KaHAIU3AIIMOHHBIC JIFOKH, CIUBHBIE PEIIETKH,
MYCOpPOCOOPHUKH, capau, I0IBAJIbHBIC HUIITH, TOCTOPOHHUE MAIITUHBI.

— 3ajenarh peleTkaMu, HAaBECUTh 3aMKH M ONeYaTaTh BEHTWISILIMOHHBIE IIAXTHI, JBEpPLbl HUII,
YepJ1aKoB, IMOJBAJIOB U T.I.

— Ilpu momo3peHnn Ha HAJIMYWE B3PBIBHBIX YCTPOMCTB OTKPBHITH OKHA, JTBEPH B OCMATPHUBAEMBIX
MTOMEMICHMSIX, U30eraTh HEMPOJYMaHHBIX JBUKCHUI.

Pexomendyemoie cpanuybl 6€30nacHO20 yOaieHUA U OYenaeHUs nPu OOHAPYIHCEHUU 63PbIEGHO20
ycmpoiicmeéa uau  noO003PUmMEnbHO20 npeomema, KOMOpPbll MOdcem OKA3ambCa  63PbleHbIM
yCmpoucmeom

e ['panara PI'/[ - 50Mm
I'panara @1 —200m
Tporunosas mamka Maccoi 400r — 60m
Tporunosas mamka Maccoi 200r — S0m
ITusHas 6anka 0,331 — 60M
Mwunra MOH-50 — 90m
Uemonan (ketic) — 200m
Hopoxubiii yemogan — 400m



e  ArromoOwih THMA «Kurymm» - S00m

e  ABtromoOwmib Tuna «Boinra» - 600m

e  MuxkpoaBToOyc — 900m

e ['py3oBas aBTomammuHa (¢pypron) — 1200m

Pexomenoayuu npu 0oHapysHceHUU NOOOZPUMENTLHBIX NOUMOGHIX OMNPABIEHUIL.

[Tpu3Haku nucem (OaHaepoIIeii), KOTOPBIC JOJDKHBI BBI3BAThH TOJJO3PEHHE:

—KOPPECTIOHICHIIHS HEOXKHIaHHAS;

—HE UMeeT 00paTHOTO ajpeca, HeMPaBWIbHBINA aJlpec, HETOYHOCTH B HAIMCAHWH aJIpeca, HEBEPHO
yKa3aH ajpecar

—HeCcTaHJapTHA 10 Becy, pa3Mepy, popMe, HepoBHA 110 OOKaM, 3aKJIeeHa JINITKOH JICHTOH;

—TIOMEYCHA OTPAaHUYCHUSMHU TUTIA JTHYHO» M «KOH(UICHIIHAIHEHOY;

—HMMeeT CTpaHHBIM 3amax, [BET, B KOHBEPTaX MPOIIYIBIBAIOTCS BIOKEHUS, HE XapaKTePHBIC IS
MTOYTOBBIX OTIPABJICHUH (TIOPOIIOK H T.1.);

—HET COOTBETCTBYIOIIMX MApPOK MJIH ITAMITOB ITOYTOBBIX OTICIICHHIA.

B cnydyae oOHapy»eHHUS IMOAO3PUTENbHBIX EMKOCTEH, COJEpIKaIllUMX HEU3BECTHbIE BEIIECTBA (B
IOPOLIKOOOPa3HOM, YKHUJIKOM WJIM a3PO30JIbHOM COCTOSIHUU), PEKOMEHAYETCS |

—HE IBITATHCSI CAMOCTOSATEIBbHO BCKPBITh EMKOCTD, IIAKET, KOHTEHHEDP U JIP.;

—I10 BO3MO>KHOCTHU He OpaTh B pyKH MOJO3PUTENILHOE ITMCbMO UM OaHIepOJib;

—c000IUTh 00 3TOM (hakTe TeppUTOpUATBbHBIM opraHaM I'occansnuHanzopa, MUC PD;

—y0equThes, 4TO MOIO3PUTEIIbHAS 1T0YTa OTAEICHA OT APYTUX MUCceM U OaHepoiei;

—B TeX clly4asix, KOTJa B IOMELIEHNUH, TJIe OOHapyKeHa MOI03PUTENIbHAS KOPPECTIOHACHIINA U TIPU
9TOM HapylleHa LEJIOCTHOCTh YIIAKOBKM, HMEETCA CHUCTEMa BEHTWIALMM, IPEANPUHATH MEPBL,
HCKJIFOYAOIIME BO3MOXKHOCTD ITOIAJJaHUsI HEU3BECTHOTO BELIECTBA B BEHTWIIALIMOHHYIO CUCTEMY 3/1aHHUS;

—JI0 IIpUe3Ja CIELUAIUCTOB IIOMECTUTh MOJ03PUTENbHBIE EMKOCTH U IIPEAMETHI B T€PMETUYHYIO
Tapy (CTEKISHHBIA COCYZA C IUIOTHO INPWJIETAIOUIEW KPBIIIKOM WJIM B MHOTOCJIONHBIE IUIACTUKOBBIE
naketsl). [Ipu 3TOM cienyer mosib30BaThes MOAPYYHBIMU CPEICTBAMU MHAMBHUAYATbHOM 3aIUTHI KOXKHU
(pe3uHOBbIE TNEpPYATKH, MOJIMATHIICHOBBIE MakKeThl) W JbIXaTEIbHBIX NyTeH (pecmupaTop, MapieBas
MOBSI3KA);

—JI0 MpHe3[a CHELUaTIuCTOB T€PMETUYHO 3aKPBITYIO Tapy XpPaHUTh B HEJOCTYIIHOM JUIS J€TEH U
JIOMAILTHUX KUBOTHBIX MECTE;

—COCTAaBUTh CIIMCOK BCEX JHI, KTO HENOCPEIACTBEHHO KOHTAaKTHUPOBAI C IOAO3PUTEIBHON
KOppecToHIeHIMeN (UX aapeca, TeledOHbl);

—JIMIaM, KOHTaKTHPOBAaBIIMM C IOJO3PUTEIBHOM  KOPPECIOHIAEHUMEH, HEYKOCHUTEIBHO
BBITIOJTHUTH MEPONPUSATHS JTMYHON TUTHEHBI (BBIMBITH PYKH C MBLJIOM, I10 BO3MOKHOCTH NMPUHSATH AYII) U
PEKOMEHALUU METUIIMHCKUX paOOTHUKOB M0 MPEAYNPEXICHUIO 3a001€BaHMS.

Ecnu éopyz npousowen 63puie.

1. CrniokoiHO yToYHUTE OOCTAHOBKY.

2. B crmydae HeoOX0omMOi HBaKyaliy BO3bMHTE JIOKYMEHTBI 1 TIPEIMETHI TIepBOi HEOOXOIMMOCTH.

3. TlpomBuraiitech OCTOPOXKHO, HE TPOTANTE MOBPSIKIEHHBIC KOHCTPYKITUH W OTOJIMBIIIECS ITPOBOJIA.



4. B pa3pylleHHOM WM TOBPEKIEHHOM ITOMEIICHNN M3-3a OITACHOCTH B3PbIBA CKOITUBIIMXCSI Ta30B HEJTb3S
TI0JIE30BaThCs OTKPBITHIM ITAMEHEM (CIMUKaMH, CBeYaMH, (haKkeIaMH | T.I1.).

5. Ilpu 3aapIMIIeHIN 3aIMTUTE OPraHbl AbIXaHUSI CMOUYEHHBIM TLIATKOM (TIOJIOTEHIIEM).

6. JleiicTByiiTE B CTPOrOM COOTBETCTBUH C YKA3aHHSIMH JIOJDKHOCTHBIX JTHII.

Bac 3asanuno oonomkamu cmen.

[Nocrapaiitech He afaTh yXOM, AbIIIKTE TITYOOKO U POBHO, IIPUTOTOBBTECH TEPIETH MO0 M Kaxy. [ onocom
Y CTYKOM TIPUBJICKAlTEe BHIMAHUE JIFO/Iel. ECIi BB HAXOMUTECH TTyOOKO OT IMOBEPXHOCTHU 3EMITH, TIepEMEITaliTe
BIIEBO - BIPABO JIF000M METAJUTMUECKHH MPeMeET (KOJIBLIO, KITFOUH U T. 1.) ISl OOHAPYKEHHS BaC METAIONIOKATOPOM.

Ecim npocTpaHcTBO OKOJIO BAC OTHOCHTENIBHO CBOOOIHO, HE 3aKUTANTE CIIMYKU, CBEUYM, OEPEruTe KUCIOPOI.
[IpoaBuraiitech OCTOPOXKHO, CTapasich HE BbI3bIBaTh HOBOTO OOBAlld, OPUEHTUPYWUTECh MO JIBIKEHUIO BO3/IYXa,
TIOCTYIAIOILIETO CHApY»U. Eciu y Bac ecTb BO3MOYKHOCTb, € IIOMOLIBIO TOJIPYYHbIX MPEAMETOB (JIOCKH, KUPITHYa U
T.J.) YKpEluTe MOTOJOK OT OOpYIIeHUS W AOoKuziaitech moMomd. [Ipy CHIBbHOM KaXae MOJIOXKHTE B POT
HEOOITBIION TIIaIKUI KaMeIIeK MM 0OPBIBOK HOCOBOTO TUIATKA M COCHUTE €r'0, ABIIIa HOCOM.

PEKOMEHJIALIMN TTO INMTOBEAEHUIO B CJIVYAE 3AXBATA 3AJIOKHUKOB.

Kaxxnpiii KOHKpETHBIM Ciydail B3sATHE 3aJI0KHUKOB CBOEOOpa3eH W OTIMYACTCS OT JPYTHX.
Crneuunanuctel paznuunbeix obnacreit (OCh, MBJl, MO, MUC) akTUBHO H3y4aloT MPAKTUKYy 3aXBaT
MPECTYMHUKAMU 3JI0)KHUKOB, BEIPA0ATHIBAIOT PA3IMYHBIC MEPHI MTPEAYIIPEKACHUS TSKKUX CITy9aeB. ITH
Mephl MIPEBEHTUBHOIO XapaKTepa, HAMPAaBICHHbIE HAa CHM)KCHHE LIAHCOB CTaTh 3aJ0KHUKOM, a TakKkKe
PEKOMEHJIallUM TICUXOJIOTHYECKOTO M TOBEIEHYECKOr0 XapakTepa B OTHOIIEHWH TOr0, Kak ceos
MIPaBWJILHO BECTH, €CITU KOHKPETHO BEI cTanu xepTBoii 3axBarta. [Ipennaraemele criennaaiucTaMu oo1me
PEKOMEHIallu MOTYT OKa3aThCA BEChMa MOJIE3HBIMH M 3(P(GEKTHUBHBIMHU JII COXPAHEHHS >KU3HU U
310pPOBBSL:

1. TTo BO3MOKHOCTH CKOpee BO3bMHTE ce0sl B pYKH, YCIIOKONTeCh U He MaHuKyiiTe. Ecinu Bac cBsizamu
WJTU 3aBsI3aJI TJ1a3a, MOMBITANTECh paccIaOUThCs, ABIIIUTE TIyOKe.

2. [loaroroBbTech GU3MUYECKH, MOPAIEHO M SMOIIMOHATBHO K BO3BMOKHOMY CYpPOBOMY UCTIBITAHUIO.
[Tpu »TOM mOMHHTE, YTO OOJBITMHCTBO CIIy4aeB OCBOOOXKICHUS JTIOJICH COBEPIIACTCS B CPETHEM uepes 5
4yacoB, B 95 % ciiydaeB 3aJ0)KHUKU OCTABAJIUCh B KUBBIX. bybTe yBEpeHbI, UYTO MPABOOXPAHUTEIbHbBIE
OpraHbl W Jpyrue CHEICTYXKOBl YK€ NpEeANpPUHUMAIOT MpodeccruoHalbHbie Mephl g Barmiero
OCBOOOXKICHHUS.

3. He nprraiitecs 6€xath, €CIU HET TIOJIHOM YBEPEHHOCTH B yCIIeXe mooera.

4. TocrapaiiTech 3alIOMHUTH, Kak MO>XHO Oosbiie mHbopManuu o Teppopuctax. CoctaBbTe HUX
CJIOBECHBI TIOPTPET, 0OpaTUTE BHUMAHUE HAa XapaKTEPHBIE OCOOCHHOCTH BHEIIHOCTH, TEIOCIOXKCHHUS,
aKIICHTBI, TEMIIEpAaMEHTa, MaHEpbl H. OMNPEJEIUTE UX KOJIUYECTBO, CTENEHb BOOPYKEHHOCTH. ITa
nH(pOpMaIUs MOKET BIIOCIEACTBUN OKa3aTh 3HAYUTEIHHYIO TTOMOIIb MPABOOXPAHUTEILHBIM OpraHaM Mpu
YCTaHOBJIEHUH JINYHOCTH TEPPOPHUCTOB.

5. I1o BO3BMOKHOCTH pacmoIOKUTECH MOJAJbIIE OT OKOH U JBEPEN, a TAK)KE OT CAMUX TEPPOPHUCTOB,
T.€. MecTax OOIbIIIel Oe30MacCHOCTH B CIy4ae, €Cly B CIell. OApa3AeIeHIUH IPEATPUMYT aKTUBHBIE MEPHI
no Bamemy ocBoGoXIeHNIO (IITYpPM TTOMENIEHUS, OTOHb CHAWTIEPOB Ha MOPAXEHHUE 3JI0YMBIITUICHHUKOB

u J1p.)



6. B cirydae mTypma 31aHUS PEKOMEHYETC JIedb Ha I10JI JIMLIOM BHM3, CJIOKMB PYKH Ha 3aTBUIKE.
Hu B xoeMm ci1yyae He pBUTECH HABCTPEUY U HE YOEralTe OT COTPYAHHUKOB CIIEL. MOApPa3IeIeHUs], T.K. OHU
MOTYT IPUHATH Bac 3a 0HOr0 U3 MOXUTHUTEIEH.

7. He Bo3MymianTecp, ecnv Ipu IITypMe ¢ Bamu MOryr noHagaly IOCTYIIMTh HECKOJIBKO
HEKOpPPEKTHO. Bac MoryTt oObIcKkaTh, 3aKOBaTh, a Hapy4YHUKH, CBA3aTh, HAHECTU SMOLIMOHAIBHYIO WIIH
¢bu3nvecKyro TpaBMy, MOABEPTHYTH JOMPOCY.

OTtHecuTech C MOHMMAaHUEM K TOMY, YTO B MOJOOHBIX CUTyalUsX Takue AEHCTBUS IUTYPMYIOIIUX
OIpaBJaHbI (0 OKOHYATEIHHON UACHTH(UKAIIMN BCEX JIUI U BBISIBICHUS UCTUHHBIX 3JI0YMBIIIIJICHHUKOB).

Pekomenoauuu pykogooumenam oOpeaHU3auuil no O0elCMmeuUAM npu 3axeame Jil00ell 6
3A710)ICHUKU

— HezamenmuTenbHO COOOIIUTD B MPABOOXPAHUTEIBHBIE OPTaHbl;

— He BcTynate B neperoBopsl ¢ TEppoOpUCTaMu 10 coOCTBEHHOM nHuIaruse. [Ipu HeoOxoaumoctu
BBITIOJTHUTH TPEOOBAHUS TIPECTYITHHKOB;

— Oxa3piBaTh HOMOLIB cOTpyAHMKaM crieunoapasaenenniit ®Cb u MB/J;

— He nmomyckath neHCTBHi, KOTOpblE MOTYT CIPOBOLMPOBATH HAaMaJaloIIUX K NPUMEHEHUIO
OPYXKHSL.

Pekomenoayuu no nosedenuio n100eii é cjiyyae 3axeama ux 6 Kauecmaee 3a10HCHUKO8

— Ilo BO3MOXHOCTH CKOpee BO3bMUTE C€0sI B pyKH, YCIIOKOWTECH, HE TAHUKYMITE;

— He npitaiitech 0exaTh, €CJIM HET MOJTHOW YBEPEHHOCTH B yCIiexe mooera;

— IIo BO3MOKHOCTH pacroIOKUTECH MOAAIBIIE OT OKOH, IBEPEN U TEPPOPUCTOB;

— B ciydae mtypma — J10)KUTECh Ha 10 JIMLOM BHU3, HU B KOEM CIIy4ae HE PBUTECh Ha BCTPEUY U
He yOeraiite OT COTpYIHUKOB CIIELIIOAPA3ICIICHUS.

Ecnu 6vt okasanuce 6 pykax meppopucmoeé

1. He oka3pIBaliTe arpeCCUBHOIO CONPOTHUBIICHUS, HE JI€JAUTE PE3KUX U YIPOXKAIOLIUX JBUKECHUN,
HE TPOBOLMPYHTE TEPPOPUCTOB Ha HEOOAyMaHHblE JeHcTBUS, H30eraidTe NpsSMOro 3pHUTEIBHOIO
KOHTAKTa.

2. BeInoNIHANTE BCE pacOPsKEHUS IOXUTUTENEH.

3. 3aiimMuTe TO3WIMIO IMACCUBHOTO COTPYJAHWYECTBA. Pa3roBapuBaiiTeé CIOKOWHBIM TOJOCOM.
W36eraiiTe BBI3BIBAIOIIETO BPaX/1€OHOIO TOHA, HEHOPMATHBHOM JIEKCUKU M TIOBEJICHUS, KOTOPbIE MOTYT
BBI3BATh 'HEB U BBIBECTH U3 ce0s 3aXBaTYMKOB.

4. Benute ce0si CIIOKOWHO, COXpaHAWTE MpPU STOM YYBCTBO COOCTBEHHOrO JOCTOMHCTBA. He
BBICKA3bIBAalTE KATETOPUYHBIX OTKA30B, HO He OOWTECh 00palaThCsi CO CIIOKOMHBIMU MPOChOaMU B UeM
OCTPO HYKJAETECh.

B3aumoomnowenun c noxumumenamu

— He oTka3bIBaiiTe arpeccBHOTIO CONPOTUBIIEHUS, HE JieNIaliTe PEe3KUX JBUKECHHUH;

— B nepBbie noavaca BBINOJIHANTE BCE PACHOPSKEHUS TTIOXUTUTENEH;

— 3aliMuTe MO3ULIKIO TO3UTUBHOTO COTPYAHUKA;

— Beaute cebst CIOKOWHO, COXpaHSMTE MPU ATOM YyBCTBO COOCTBEHHOTO JIOCTOMHCTBA, HE O0HTECHh
oOparmaThCcsi ¢ mMpoCcb0aMu B Ye€M HYKJ1aeTeCh.



Ilpu onumenvHom HAX0IHCOEHUU 8 NOJIOHCEHUU 3AT10HCHUKA:

1. He nomyckaiiTe BO3HUKHOBEHHUSI YYBCTBA KAJIOCTH, CMSITEHHUS U 3aMEIIATEIbCTBA, MBICICHHO
MOAr0TOBbTE ce0s K OyayiuM ucbiTaHUusIM. COXpaHsIiiTe yMCTBEHHYIO aKTUBHOCTD.

2. N3beraiite yyBCcTBa OTYASIHUS, UCTIOIB3YUTE JUIsl 3TOTO BHYTPEHHUE PECYPCHI CaMO YOSk ICHUSI.

3. JlymaiiTe 1 BCHOMHHANTE O MPUATHBIX COOBITHUSIX B Bamei sxu3au. [TomHuTe, 4To mance Ha Bame
0CBOOOXKICHHE CO BPEMEHEM BO3pacTaroT. byabTe yBepeHsbl, UTo aenaercs Bce BO3MOXkKHOE i Bamiero
0CBOOOXKIEHU.

4. VYcranoBute rpaduk (U3HUECKON W HMHTEIUICKTYaJbHON IESITENLHOCTH, BBIMOJIHANTE Jeia B
CTPOrOM METOJUYECKOM MOPSIJIKE.

5. Jlns mopaepkaHus CHJI M BO3MOXKHOTO IMOOEra embTe BCe, YTO AT, JaKe €CIM MUIla He
HpaBUTCS M HE BBI3bIBACT ammerura. YOeauTe ceds B TOM, UYTO TMOTEps alllleTUTa U Beca SBISAIOTCA
HOPMAaJIbHBIM SIBJICHHEM B TI0JI0OOHOM SKCTPEHHOW CUTYAIIHH.

Ilpu onumenvHomM HAX0)HCOCHUU 6 NOJIOHCEHUU 3AT10HCHUKA

— He nomnyckailTe BO3HMKHOBEHHSI UYBCTB KaJOCTH, CMSITEHHS, 3aMEIIATENIbCTBA, COXpaHSNTE
YMCTBEHHYIO aKTUBHOCTb;

— JlymaiiTe 1 BCIIOMHHANTE O MPUSATHBIX COOBITUSX B Bamiei sxu3Hu;

— YcranoBute rpaduk GU3NIECKON U UHTCIUICKTYaTbHOU e TCIIEHOCTH,

— Jlns mommepkaHus CHJI U BO3MOKHOTO Io0Oera emibTe BCe, YTO JIAIOT, JaXKe eCIu Mulla He
HPABUTHCS U HE BBI3BIBAET AlIIETHUTA.

Ilogeoenue na oonpoce:

1. Ha Bompockl oTBewaiiTe kpaTko. bonee cB0OOJIHO M NPOCTpaHHO pas3roBapHBaiTe Ha
HECYIIIECTBEHHbIE OOIIME TEMbI, HO OyAbTE OCTOPOXKHBI, KOI'Jla 3aTParvBalOTCsS Ba)KHbIE JMYHBIE WU
roCy1apCTBEHHBIE BOIIPOCHI.

2. BHuMaTenbHO KOHTPOJIIMPYHTE CBOE MOBEeHUE U OTBETHl. He nomyckaiite 3asBieHUl, KOTOpbIE
ceilyac WIX B MOCIEAYIOIEM MOTYT HaBPEIUTh BaM iy Ipyrum JIro1sM.

3. OcraBaiiTeCh BEXJIUBBIMH, TAKTUUHBIMH IMPHU JIIOOBIX OOCTOSTENBCTBAX KOHTPOJIHUPYHUTE CBOE
HACTPOCHHE.

4. He mnpuHuMaiiTe CTOpPOHY MNOXWUTHUTENEH, HE BbIpaXKaliTe aKTHUBHO UM CBOM CHMIIATUU U
IIPUBEPIKEHHOCTD UX HUJICAJIaM.

5. B ciiydae npuHy>KI€HUS BBIPA3UTh NOAJEPKKY TpeOOBAaHUSAM TEPPOPUCTOB (TMCHMEHHO, B 3BYKO-
WIM BUACO3AIHMCH) YKaXHUTE, YTO OHM HCXOJAT OT moxututeneil. M3beraiite u 3asBieHUl OoT cBOEro
UMEHHU.

6. [Tocne ocBOOOXIeHUS HE JleNaiiTe CKOPOITOCTUKHBIX 3asBICHHUNA 10 MOMEHTa, koryia Bl Oynere
MIOJIHOCTBIO KOHTPOJIUPOBATH Ce0sl, BOCCTAHOBUTE MBICIIH, 03HAKOMBTECH C HUH(pOpMaIreld opUIHaIbHBIX
U APYTUX UCTOYHUKOB.

Ochosnvimu 3a0auamu 0eiicmeuil no NPEeOynpeHcOeHUI0 meppopucmuidecKux aKkmoe 00axicHbl
Obtmo:

1. IMoxnepkanue B OpraHU3AlMU MOCTOSIHHOW OAMTENHHOCTH O€3 DIIEMEHTOB ICHMX03a, MaHUKH,
aTOJIOTHYECKOUN MMOAO3PHUTEIBHOCTH U MPOABIICHUA paC3Ma U HALITMOHATIM3MaA.

2. Co3gaHuMe CHUCTEMBI KOHTPOJS 33 BCEMH HEXWIBIMU TOMEIIEHUSMU B OpraHU3aliu C
OTIpe/ieNICHUEM TIEPCOHATTLHOW OTBETCTBEHHOCTH.



3. Opranu3zanus oxpaHbl OOLIECTBEHHOTO MOPSIKA CHIIaMU COTPYTHUKOB.

4. OpraHuzanusi KOHTPOJISL 3a IEPEIBMKEHUEM TPAHCIIOPTa U €ro NapKOBKE Ha TEPPUTOPUHU
OpraHu3alyH.

Ilepsas 3a0aua snsaemcs camotl 0CHo8HOU. IMEHHO OT CTENICHH €€ PEIIeHUs 3aBUCHUT TO, Kak OyIyT
pematbcss Bce ocTaibHble. KitoueByro poibs B HeOpManbHOM peIIeHHH 3TOi 3aJaud HUIrparoT
PYKOBOJIUTENU U PAOOTHUKU OpPTraHU3AIHH.

Ipu pewenuu smopoii 3a0auu HeOOXOIUMO UMETh B BUAY, YTO KOHTPOJIb IOJIKEH OXBAThIBATh BCE
0€3 MCKIIIOUEHUS: HeXMUIIbIe TIOMEIIEeHUs (IT0IBaNIbI, YePAAKH, MyCOpOKaMepsl, OposiepHbIe U T.J.) KaK
MeCTa HECAaHKIMOHMPOBAHHBIX MNPOHUKHOBEHHM. CuCTeMa KOHTpOJs YK€ oTpaboTaHa NPaKTUKOM:
IIOCPEACTBOM 3aKpbIBaHUsI U OleyaTbiBaHUs. JJHEBHOW KOHTPOJIb 32 HAX0XKJIEHUEM Ha MECTE IOJIOCOK C
MeYaThi0 MOTYT OCYIIECTBUTH PYKOBOAUTEIHN U paOOTHUKH OPTaHU3AIMH B KOTOPOM HaXOSATCS HEXKHIIbIE
MOMEILEHUs. 3]1ECh [TIaBHYIO POJIb UTPAET JUYHASL 3aMHTEPECOBAHHOCTb.

Tpemvsa 3a0aua NoIKHA OBITH ONpeeNieHa KaK JeATeIbHOCTh, HAallpaBJICHHAs Ha BBISBICHHE JIHII,
aBTOTPAHCIOPTA U MPEIMETOB, MOTYIIIUX UMETh OTHOUIEHHE K COBEPILLIEHUIO TEPPAKTOB, C MOCIEAYOLIEH
nepenaveit nHGOpPMAaIMKU B KOMIIETEHTHBIC OPTaHBI.

Mna pewenus yemseepmou 3adayu - OPraHU30BaTh KOHTPOJIb 32 NEPEIBUKEHHUEM M MapKOBKOU
aBTOTPAHCIOPTA BHYTPU TEPPUTOPUHU OPTaHU3AIIHIH.

SEMJIETPACEHUE.

IIpu nonyuenuu npedynpescoenus 06 yeposze 3eMa1empaceHusl.

3apaHee npoJayMaiTe IaH AeUCTBUN BO BpeMs 3eMIIeTpsiICEeHUs. Pa3bsicHUTE COTpYIHUKAM U JIETAM,
YTO OHM JIOJDKHBI JejaTb BO BpeMs 3eMIIETpsCEeHHus, OoOydyuTe HX MpaBHUIaM OKa3aHHs MepBOii
MEAUIIMHCKOW MOMOIIM. YOepuTe CTONbl OT OKOH U Hapy)KHbBIX CTE€H. 3aKpenuTe MKadbl, MOJKH U
CTEJIIaXK!U, @ C BEPXHUX MOJIOK M aHTPECOJIEH CHUMUTE TSKENbIE PEIMETHI.

OmnacHele BelecTBa (SI0XUMHUKATHI, JIETKOBOCIUIAMEHSFOIIUECS KHUJIKOCTH) XpPaHUTE B HAJEKHOM,
XOPOIIO U30JIMPOBAHHOM MECTE.

CooTBeTCTBYIOIIME COTPYAHMKH JOJDKHBI 3HaTh, I€ PYOWJIbHMK, MarucTpajbHble Ta30Bble U
BOAOIIPOBOAHEBIC KPAHBI, yTOOBI B cirydaec HGO6XOI[I/IMOCTI/I OTKIIIOYHUTDH JJICKTPHUYCCTBO, I'a3 U BOAY.

Omnpenenure Mecra, IZie MOXET BO3HUKHYTH IOXap M JAEpKaTb OT HUX NOJAJIbIIE TOPIHOUYUE
BEIIIECTBA.

Bo eépem=a 3emnempacenusn

OmyTuB KojeOaHMs 37aHUS, YBUJEB KauyaHUE CBETUJIBHHMKOB, MaJCHUE MNPEIMETOB, YCIBIIIAB
HapacTaloolui Tyl U 3BOH ObloIerocs CTeKia, He MOJJaBaiiTech MaHUKe (OT MOMEHTa, korga Bol
MOYYBCTBOBAJIU MEPBbIE TOIUKHU J0 OMACHBIX JJIs 37aHus Kosebanu, y Bac ectb 15-20 cexynn). brictpo
BBIBEIUTE COTPYAHUKOB M3 3/1aHus. [lokuaas nmomenienus, crycKkaiTech MO JIECTHUIIE, a HE Ha JHU]TeE.
Oxa3zaBIIMCh Ha yIUIE HE CTOITE BOJIM3M 3JaHUH, a IEpeiIuTe Ha OTKPBITOE IPOCTPAHCTBO.

He mnonp3yiiTech cBeuamu, CIMYKaMy, 3aXUTajJKaMd — IPU yTEUYKE Ta3a BO3MOXKEH IOXkap.
Jlep>kxuTech B CTOpPOHE OT HAaBHCAIOUIMX OAlKOHOB, KapHMU30B, MapareroB, oOracaiTech 0OOPBAaHHBIX
MIPOBOJIOB.

Ecnu Bbl BBIHYKI€HO OCTaJIKMCh B MOMEIIEHUH, TO BCTaHbTE B 0€30IIaCHOM MeECTe: y BHYTPEHHEH
CTEHBI, B YIJIy, BO BHYTPEHHEM CTEHHOM IIpOE€Me WM y Hecylleil onopsl. Eciu BO3MOXKHO, CIPSIYbTECH
I0JT CTOJI, IEP’KUTECH MOJAJIBIIE OT OKOH U TSKEJION MeOeH.



CobnronaiiTe caMu CIIOKOWCTBHE U TOPSIOK, TpeOyiTe 3TOro ot apyrux. Bmecre ¢ paboTHukamu
IepeceKkaiiTe paclpocTpaHEHHE IaHUYECKUX CIIyXOB, BCE cillydyau TIpadbexka, maponaepcrBa U T. IL.,
CIIyIIaiiTe COOOIEHUSI MECTHOTO PAJINO.

Ilocne 3emnempsacenuas.

Ilepen Tem, kak BOWTM B 31aHHE, YOEOUTECh, HE YIPOXKAeT JIM OHO OOBAJIOM JIECTHHI], CTEH,
nepekpbITuil. He moaxoaure K sBHO MOBPEXICHHBIM 3/1aHUSM.

BepuyBice B 31aH1€e, HE BKIIOYANTE AIEKTPHUECTBO, a3, BOJOMPOBOJ, OKA UX HCIPABHOCTH HE
IIPOBEPUT KOMMYHAJIbHO-TEXHHUECKAs CIIyxkO0a.

Cobmro1aliTe OCTOPOKHOCTh C OOOPBAaHHBIMU M OTOJIEHHBIMU 3JIEKTPUYECKUMHU IpoBoaamu. He
JOMyCKaiTe K HUM JeTeH.

He meiite Bomy W3 TOBPEXICHHBIX (3aTOIUICHHBIX) KOJOAIEB IO MPOBEPKH €€ MPHUTOIHOCTH
CaHUTAPHO-3IUIEMUOJIOTMUECKON CITYKOOH.

Ecnu eéac 3aéanuno ooromkamu.

JlpimmTe riry0oKo, He O3BOJISITE T0OEeINTh ce0sl CTpaxy U MacTh JyXOM, HaJI0 MOIBITAThCS BBIKUTh
JIF00OH 1IEHOM.

OneHuTe CUTYaAllMIO W W3YYUTE, YTO €CThb B HEH IOJIOKUTENILHOTO (OTCYTCTBHE paH, cBOOOAA
JeUCTBUH, TOCTYIJICHUE CBEKEr0 BO3/1yXa).

[TomMHUTE, YTO YETTOBEK CITIOCOOEH BBIACPIKATH JKAXKILY, M, 0COOEHHO TOJIO/ B TEYCHUE IOCTATOYHOTO
KOJINYeCTBa JIHEH, eciiy He OyJeT Oecioyie3HO pacxo10BaTh SHEPTHUIO.

BepspTe, uTo nmomouis NpuaeT 00s13aTeNbHO.

I'osmocoM M cTyKOM IIPUBJIEKAaTe BHUMAHUE JIFOACH.

He 3axxkuraiite cinuku, 3aKUrajaky, CBEYH, OEperuTe KUCIOPO/I.

Ecnan enMHCTBEHHBIM IIyTEM BBIXOJAA SBISAETCS Y3KHUH JIa3, Bbl JOJDKHBI IIPOTUCKUBATHCS, IIPUKAB
JIOKTH K OOKaM, U JABUrasi HOraMu BIIepe]l, KaK yepernaxa.

Ecnu nmeercs BO3MOXKHOCTh C TMOMOIIbIO MOJIPYYHBIH NPEIMETOB (IOCKM, KUpHHYa U T. 1.)
YKpEnuTe MOTOJIOK OT OOpYLIEHHUS U 10KUAAUTECH TOMOIIIH.

Ecnu Bac npuaaBuiio 3emiieid, nonbsITaiTech NepeBEpHYTHCS HA JKUBOT, YTOOBI OCIIa0UTh 1aBJICHUE
Ha IPYAHYIO KJIETKY U OpIOLIHYIO Mon0cTh. [IpuaaBneHHble pyKH U HOTH Yallle pacTUpaiTe, MacCUpyMHTe,
BOCCTAHABIIMBAasi KPOBOOOpAIIEHHE.

IIpu cniIbHOM KasKAe MOJI0KUTE B POT HEOO0JIBbINON IVIaJKNH KaMeIIeK HJIH 00PBIBOK HOCOBOT'0
IJIaTKAa U COCHUTE ero.

YPAI'AH, BYPi, CMEPY.

Pekomenoayuu no oeiicmeusam 60 epemsa ypazaua, Oypu, cmepua.

Ecnu onum 3acranu Bac B 3maHum, oToiiuTe OT OKOH M 3aiiMuTe 0€30MacHOE MECTO y CTeH
BHYTPEHHUX IMOMEIIEHUH, B KOPHUJIOPE, ¥ BCTPOEHHBIX MIKa(OB, KIATOBBIX, B MPOYHBIX IMKadax, Mo
cronamu. [loracure OoroHp B meyax, OTKIFOUMTE JIEKTPOIHEPTHUIO, 3aKPOMTE KPaHbl HA Ta30BBIX CETSX.
Bxurounte paguonpueMHuK Ui moiaydeHust uHgopmanuu ot opranoB MUC; mo Bo3MOXKHOCTH, YKpOUTE
JIeTeil B 3aray0JIeHHOM YKpBITUH (YOeKHUIIE, MoABalIe, U T.11.)

Ecnm yparan, Oyps uiam cmepu 3actanm Bac ¢ 1eTbMu Ha yaule JIepXXKUTeCh KaK MOXKHO JIaJIbIIe OT
JIETKUX TIOCTPOEK, 3JAaHUK, MOCTOB, ICTaKaJ, JUHHUU DJIEKTPOIlEpenad, MayT, JEPEBbEB, PEK, 03€p U



IIPOMBIIIICHHBIX 00BEKTOB. /115 3aIIUTHI OT JIETAIUX 00JIOMKOB U OCKOJIKOB CTEKJIA UCHOIb3YWTE JIUCTHI
(aHeppl, KAPTOHHBIE U TIACTMACCOBBIE SALIUKH, PYTHE MOJPYIHbIE CPEACTBA.

Ha oTKpbITOIl MECTHOCTH YKpOWTECH B KaHaBe, IME, OBpare, JIto0Ol BbIEMKE; IIPU 3TOM JIeUb Ha JHO
U IJIOTHO ITPUIKATBCA K 3EMJIC.

[Ipu nbUIBHOM Oype 3aKpoWTe IO MAPJIEBOM MOBSI3KOM, IJIATKOM, KyCKOM TKaHH, a Ija3a OYKaMu.

[Tpu cuexHoit Oype OBICTPO yKpoiiTech B 3n1anuu. Eciau Bel oka3anuce B ojie WM Ha IpOCEeT0YHON
J0pore, BBIXOJUTE HA MAarucTpajbHble JOPOTU, KOTOPbIE MEPUOANYECKH PACUMILAIOTCS U rAe Oosbluas
BCPOATHOCTb OKa3aHUs Bawm IIOMOIIH.

3ACYXA (CWIBHAA KAPA).

Pekomenoauuu no oeiicmeuam 60 epemsa 3acyxu (CUIbHOIL Hcapol)

N30eraiite BO3AeiCTBHS TOBBIIIEHHOW TeMmmepaTtypbl. HocuTe CBETIyr0 BO3AyXOIPOHHUIIAEMYIO
oJIeXK1y (KenaTenbHO U3 XJIONKA) ¢ ToJIOBHBIM yOoopoM. [loMHHUTE, YTO 000KKEHHAs KOXa MepecTaeT
BBIIETISITH MOT M OXJaxaaThes. [lepenBuraiitech He crela, crapaiTech 4aile HaXOAuUThcs B TeHu. He
yHnoTpeOJIsIiTe MMBO U IPYTHUE aJKOTOJIbHBbIE HAITUTKH, 3TO MPUBENET K YXYAIICHHIO OOIIET0 COCTOSHUS
opranusma. [locoBeryiiTeck ¢ Bpauom, TpeOyeTCs JId BaM IOMOJIHUTENbHOE YIOTpeOJIeHrne COIu BO BpeMs
xapbl. [Ipy TeroBoM MopakeHUH HEMEUICHHO TMepeianuTe B T€Hb, HA BETEP WJIM MPUMHUTE I,
MEJJICHHO BbINleiiTe MHOro BoAbl. [locTapaiiTech 0XJ1auTh CBOE TENO, YTOOBI N30€KaTh TEIUIOBOTO yAapa.
B cnydae morepu co3HaHUS KEM-TO M3 OKPYXKAIOIIUX, MPOBEAUTE PEAHHUMAIIMOHHBIC MEPOIPUSTHS
(menmaiiTe Maccak cep/ila U UCKYCCTBEHHOE abixaHue). [lomMHuUTE, 4TO BO BpeMsi 3acyXH BO3pacTaer
BEpPOSITHOCTH TI0KAPOB.

HABO/IHEHHME (ITABOJIOK).

Ilo curnamy omnoBemieHus o0 Yrpo3e HaBOJHEHHMs W 00 »3Bakyauuu Oe30TjiarareibHO, B
YCTaHOBJICHHOM  ITOPSJIKE BBIBOJIUTEC COTPYAHHKOB, )IGTGI\/’I u3 OImacHOM 30HbI BO3MOXHOTI'O
KaracTpo(uyecKoro 3aTonjaeHus B Ha3HaAUYCHHbIN Oe30MacHbIN pallOH MM Ha BO3BBILIEHHBIE YUYaCTKHU
MECTHOCTH.

Ilepen yxomoMm BBIKIIOYUTE INIEKTPUYECTBO U TIa3, MOTacCUTE OrOHb B OTONMUTENBHBIX II€Yax,
3aKpCIMTE BCC INIABYYUC MPEAMCTBI, HAXOOAIIHUECSA BHC 3I[aHI/II71, HWJIN pa3sMCCTHUTC HUX B HO)ICO6HI)IX
nomeneHusAx. Eciu nmo3BosseT Bpems, [IEHHbIE MaTepUalIbHBIE CPEICTBA IEPEMECTUTE HA BEPXHUE ITAKU
WIA Ha YepAak 3JaHus. 3aKpoiiTe OKHAa W JBEpH, MPU HEOOXOIUMOCTH M HAJMYUU BpEMEHU 3aleiiTe
CHapY>KU JJOCKaMH (ILIUTaMU) OKHA U JIBEpH MEPBBIX 3Taxkeil. [Ipu oTcyTcTBIM OpraHn30BaHHON YBaKyaluy,
0 HpI/I6BITI/I$I IMOMOIIHM HJIN CI1aJia BOJbI, HAXOAUTCCh HAa BEPXHHUX ITAXKaX M KPbIIax 3)IaHI/II\/'I.

IIpu 3TOM MOCTOSHHO MOAaBaiiTe cUrHaN OEACTBHSA: JHEM - BBIBEIIMBAHUEM WJIM pa3MaxXUBaHUEM
XOpo1mo BHUIWUMBIM IIOJOTHUIIEM, HOJI6I/ITI)IM K OpE€BKY, a B TEMHOC BPEMSA - CBCTOBBIM CHUTHAJIIOM U
HEPUOIUYECKH TOJIOCOM.

IIpu noxxone cracareneil CioKOHHO, 6€3 MaHUKKU U CYEThI, C COOJIIOJIEHUEM Mep MPEI0CTOPOKHOCTH,
OpraHu3yiTe Iepexo]l JeTeil B IUIaBaTeldbHOE CpelncTBO. [IpM 3TOM HEYKOCHMTENbHO COOmoaiTe
TpeboBaHUsI criacareseil, He TOMycKalTe meperpy3ku miaBcpeAcTs. Bo Bpems NBUKEHUs HE MOKUaalTe
YCTaHOBJIEHHBIX MECT, HE CaJUTeCh Ha OOPTA, CTPOTO BHINOIHSNTE TPEOOBAHMS HKUITAXKA.

CamocTosTeNnbHO BBIOUPATHCS U3 3aTOIUIEHHOTO palioHa pPeKOMEHIYETCs TOJIBKO NpU HAIWYUU
TaKMX CEPhE3HBIX IPHYMH, KaK HEOOXOAMMOCTh OKa3aHUS MEIULMHCKOM MOMOIIM MOCTPaJaBIINM,



MIPOIOJDKAIOIIMICS ITOABEM YPOBHSI BOJIBL, TP YTPO3€ 3aTOILIEHUSI BEPXHUX dTaxei (depaaka). [Ipu stom
HEOOXOJMMO HMMETh HAJIeKHOE IUIABaTEIbHOE CPEJICTBO M 3HATh HAlpaBlIeHHWE JBWXKeHHs. B xoxe
CaMOCTOSITETILHOTO BBIABIDKEHUSI HE MpeKpallaiTe moaaBaTh curHain OenctBus. OkaspiBaiiTe MOMOIIb
JIFOJISIM, TUTBIBYIIIUM B BOJI€ U YTOMAIOIIMM.

ONOJIBEHbD.

[Ipu momydeHUH CHUTHAJIOB 00 Yrpo3e BO3HMKHOBEHHMS OIOJ3HS OTKIIOUUTE 3JIEKTPONPUOOPHI,
ra3oBble IMPUOOpPHI U BOJONPOBOJHYIO CE€Thb, IMPUIOTOBHTECH K HEMEUICHHOW 3BaKyallud II0 3apaHee
pa3paboTaHHBIM IUIaHAM. B 3aBHCHMOCTH OT BBISIBIICHHOM OITOJI3HEBOM CTAHIIMEH CKOPOCTH CMEIICHUS
OTIOJI3HS IEUCTBYIiTE, COOOPA3YSICh C YIPO3OA.

IIpu caboit ckopocTH cMerIeHus (METPBI B MECSIT) TOCTYIANTE B 3aBUCHMOCTH OT CBOMX BO3MOYKHOCTEH
(BeIBO3HTE Mebenb, 0OOpyaoBaHue U T.1.). IIpu ckopoct cmerieHust ornom3us Gonee 0,5-1,0 M B CyTKH
9BAKyMPYHTECh B COOTBETCTBHH 10 3apaHee OTpaOOTaHHBIM IUIAHAM.

ABAPHUA C BbIPOCOM BPEJIHBIX A/TIOBUTBHIX BEHIECTB.

Ha npoMebluieHHBIX TpeAnpusITHsSX ropojaa (paiioHa) MOTYT BO3HHKHYTH MPOW3BOJICTBEHHBIE
aBapuM C BBIOPOCOM BPEIHBIX BEIIECTB- XJI0pa, aMMUAKa, COJISHONU KUCIIOTHI.

XJI0p — ra3 3eJI€HOBATO-XKEITOr0 BETA C PE3KUM yIYyIIAMIMM 3anaxoMm. Tspkenee Bo3ayxa. [Ipu
HCIIAPEHUU U COEJAMHEHHUM C BOJSHBIMHM IapaMu B BO3JyX€ CTEJIETCS HaJ 3€MJIM B BUJE TyMaHa
3€JIEHOBATO-0€JI0TO 1IBETA, MOXKET MPOHUKHYTh B HH)KHHUE 2TAXHW U MOJABAJIbHBIC TIOMEIIECHUS 3JaHHH.
[Ipu BBIXOAE B arMoc(epy M3 HEUCHPABHBIX €MKOCTeH IbIMUT. [lapbl CHIIBHO pa3apakaloT OpraHbl
JBIXaHUS, TJ1a3a U KOXKY.

AMMHaKk — OeCIBEeTHBIM Ta3 C pe3KUM yAaylarluM 3amaxoMm. Jlerdye Bo3ayxa, XOpoIIO
pactBopuM B Boje. IIpu Beixoae B aTmMocdepy M3 HEUCIPABHBIX e€MKOCTel AbIMUT. OmaceH mpu
BabIxaHuH. [Ipu BeicoOknx KOoHIEHTpaMsaX BO3MOKEH CMEPTENbHBIN HcX0d. [lapbl CHABHO pa3apaxarT
OpraHbl JAbIXaHUs, Ijaa3a U KOxy.

CossiHasi KUCJIOTa — BOJHBIN PAacTBOP JKEJITOTO IBETA C pe3KUM 3amaxoM. [lapsl BRI3BIBAIOT
pazapaxeHue CIU3UCTOM 000JI0UYKH I1a3, Kalllesb, YyBCTBO YAYyIIbs. [Ipy momaianuu BOJHOTO pacTBOpa
Ha KOXY — OXOTH.

Nwmerommecs Ha o0bekTax ropoja (paiioHa) BpenHbIE SIOBUTHIE BellecTBAa NpH BbIOpoce
(BBIITMBE) UX B Pe3yJbTaTe aBAPUMHBIX CUTYAIIMH PACTIPOCTPAHSIIOTCS 110 HAMIPABICHUIO BETPA U UMEIOT
PE3KHii, XapaKTepHBI 3amax, 00pa3yloT Ha MECTHOCTH 00JIaK0O TyMaHa pa3INYHON OKPACKH.

[IpocTrelimnM cpeACTBOM 3alIUTHI OT MOMAaJAaHUsI BHYTPh OpraHW3Ma 4YeJIOBEKa 3THX BEIECTB
SBJISIETCS. BaTHO-MapJieBasi TOBs3Ka, CMOYEHHAs BOJOH, MOITOMY KaXXJIOMYy HEOOXOJUMO HMETh B
TOTOBHOCTH TaKylO MOBA3KY.

[Ipu monyueHuu curHana u HHGOPMAIUU TIO PaTUO O BO3SHUKHOBEHUH OMACHOCTHU 3apaKeHUs
WJIA TIOSIBJICHUS B BO3/IyX€ MPHU3HAKOB BPEIHBIX XUMUUECKUX BEIIECTB HEOOXOIUMO:

— 3aKpBITh OKHA U (POPTOYKH, BHIKIIIOUUTH HarpeBaTelbHbIE IPUOOPHI, IOTAaCUTh OTOHB B MeYax;

— HQJIETh BAaTHO-MapJIEBYIO TMOBSI3KY, CMOYEHHYIO BOJOW (MpPU OTCYTCTBUHM TOBS3KA MOXKHO
WCIIOIh30BaTh TKaHb, MJIATOK, MTOJIOTEHIIE, MEXOBBIC MJIH BATHBIC YAaCTH OJICK/IbI, CMOYEHHBIE BOJION);

— OpraHM30BaTh IBAKYALUIO COTPYAHUKOB U JETEN;




— OBICTPO BBIXOJAUTH U3 30HBI 3apaXKEHUS MEPIEHAUKYISIPHO (Halepepes) HalpaBJIEHUIO BeTpa Ha
BO3BBILICHHBIE, XOPOILO POBETPUBAEMBIE YYaCTKH MECTHOCTH;

— CTPOrO BBINOJHATh yKa3aHUs MUIMLUKU U opranoB MUC;

— 3aIlpelaeTcs Py HaXOKJICHUHU B 30HE 3apa)K€HUs 3aXOJUTh B IOJBAJIbI, CO3JAaBaTh IIAHUKY U
IIPENATCTBOBATH NEHCTBUIM MUIMIIUHY;

— IIpY MOSIBJICHUM NTPU3HAKOB OTPABIICHHS TOCTPAIaBLIEr0 BEIHECTH (BBIBECTH) HA CBEXXUI BO3/YX,
OCBOOO/IUTH OT CTECHSIOIIEN OJEK/bI, IPOMBITH IJ1a3a U poT 2 % pacTBOPOM COJibl, IPU HEOOXOJUMOCTH
CEJIaTh UCKYCCTBEHHOE JIBIXaHUE U OTIIPABUTh B MEIULIMHCKOE YUPEKACHUE WU BbI3BATh Bpaya;

— [ocjie Mepeiaud CUrHajga 1o pajuo WIM FPOMKOTOBOPUTENISIMU HATPYyJIbHBIX aBTOMOOMIIECH O
JIMKBUJALUYU aBapUi, BXOJ B IIOMELICHUS PAa3pelIaeTcs TONbKO IIOCIIE IPOBETPUBAHUS.

HOZKAP.

Ymoowl uzberxncams noxcapa, He0OX0OUMO 3HAMb OCHOGHbIE NPUUUHBL €20 603HUKHOBCHUA:

1. HeocToposkHOe oOpaieHne ¢ OrHeM — MpH KypeHHUH, MOJIb30BAHUN B MIOMEIEHHUSIX OTKPBITHIM
IUITAMEHEM, Pa3BeJICHUE KOCTPOB BOJIM3U CTPOCHUI, HEOPEKHOCTH B OOpAIIEHNH C IPEAMETaMHu OBITOBOM
XMMUH, JIETKOBOCTIAMEHSIOLITIMHUCS YKUIKOCTSIMHU.

2. IMoxapsl OT MEKTPONPHOOPOB B Cllydae IMEPErpy3KH CETH MOILIHBIMU MOTPEOHMTENSIMH, MpU
HEBEPHOM MOHTAXKE HJTU CTAPOU AIEKTPOCETH, IIPH ITOJIb30BAaHUH HEUCIIPABHBIMU AJIEKTPOIIPUOOPAMHU HITH
npuOOpaMH C OTKPHITBIMU CIUPAIISIMHE U OCTABJICHUH UX 0€3 MPUCMOTpa.

3. OcraBneHHble 0e3 MpUCMOTpa TONSIIMECS II€YH, NPUMEHEHUE s UX PO3KUra
JIETKOBOCILIAMEHSFOIIIMXCS )KUAKOCTEH.

4. Tloxkapsl OT IETCKOM MIAJIOCTH C OTHEM.

5. Hapymienue npaBuil noxapHoi 6€30MaCHOCTH ITPU MPOBEAEHUH 3JIEKTPOra30CBapOYHbIX PadoT.

[TomuuTe! Ipu mo:kape Bcerga HY»KHO H30eraTb NAHHKH, BbI3BATh MOKAPHYK OXpPaHy MO
Tesieony «01», MPUHATHL HEOOXOAMMBIE Mepbl JAJs CHACEHHs JIIOJeH, OPraHu30BaTh BCTpedy
MOKAPHBIX U MOKA3aTh BOJOMCTOYHUKH.

[Tpu BBI30BE TTOKAPHOW OXPaHBI HEOOXOAMMO COOOIIUTE JUCIIETICPY:

— MOJHBIN afgpec (Ha3BaHUE HACEICHHOTO MYHKTA, YJIUIIbI, HOMEp U ATaKHOCTh 3/1aHUs, dTaXK, T
MIPOM3OIIIEIT TTOKAP);

— MecCTO Tokapa (MoMeIIeHne, YepiaK, MoBal, KOPUAOP, CKIAI U T.1.), YTO TOPUT U BO3MOKHYIO
MPUYKHY BO3TOPAHUS;

— CBOIO (haMHJTHIO B HOMEp TesieoHa.

IIpy BOZHMKHOBEHUH IOXKApa:

— BBI30BUTE MTOKAPHYIO OXPaHY;

— OpPraHu3yHTE BBIBOJ HA YJIMILY JAETEH U T€X, KOMY HY’KHa ITOMOILIb;

— TYIIUTE TOXKap NEPBUYHBIMU CPEICTBAMU TOXKAPOTYLIEHUS (OTHETYIIUTEISIMH, BOIOH, ITECKOM,
IJIOTHOM MOKPOM TKaHBIO, OT BHYTPEHHUX MOXKAPHBIX KPAHOB);

— oTKiMouuTe AMeKTpodHepruto. [lomuure! TymmTh BogON 3JEKTPONPUOOPHI MO HAIPSIKEHUEM
OIIACHO IS JKU3HHU!

— OTKJIIOYMTE [TO/1avy Iasa;



— €CIIM JIMKBHUJMPOBATH OYAr II0Kapa CBOMMU CHUJIAMU HEBO3MOKHO, HEMEIJICHHO I[OKHUHbTE
MOMeIlleHHUE, IIIOTHO MPUKPHIB 32 COOO JBEPb, HE 3aMupasi €e Ha KoY,
— cOO0MIUTE MOKAPHBIM 00 OCTABIINXCS B TOMEIIICHUH JTFOSX.

IMomuuTe! [opsimiye IErkOBOCIUIAMEHSIONIMECS KUAKOCTH HEOOXOIUMO TYIIMTH C TOMOIIbIO
OTHETYILUTEIIS], IECKA WM IUIOTHOM TKaHU. ['OpsAuid TeJIEBU30p OTKIKOYUTE MPEKIE OT CETH, HAKPOUTE
IJIOTHOM TKaHblo. [Ipu ropeHuu ’kMpa Ha CKOBOPOJIE€ HAKPOWTE €€ KPBIIMIKOW WJIM IJIOTHOM MOKpOU
TKaHbIO, OCTaBbTE OCThbIBaTh Ha mosiyaca. Ilomuute! Tymmrts xup Bomoi Henb3s. [lpu nonananum
rOpSILIEro KMpa Ha TOJI UM CTEHBI IS TYILIEHUSI MO>KHO MCIOJIb30BaTh CTUPAIbHBIN IIOPOILIOK HIIN 3EMITIO
Y3 IIBETOYHBIX TOPIIKOB.

be3onacHas sBaKkyalysi COCTOUT B CIEAYIOLLIEM:

— YXOAMTH CIIeyeT o HanboJsiee 6€30acCHOMY ITyTH, IBUTAsiCh KaK MO>KHO OJIMIKE K I10J1Y, 3al[UTHB
OpraHbl JIbIXaHUSI MOKPOU TKaHbBIO;

— HHUKOTJa He OeTuTe HayTa;

— CIIyCKalTeCh TOJIBKO IO JIECTHHIIAM, IPU 3TOM J€p>KaThCsl PYKOU 3a creHy. Bo Bpems moxkapa
3aMpemieHo IMOoJIb30BaThead JU(TOM W JIPYTMMH MEXaHUYECKUMHU CpEICTBaMHU: MPU OTKIIOYECHUU
AJIEKTpUYECTBA OHM 3aCTPEBAIOT MEXIy HTakamMu. He cmyckaliTech 1O BOJOCTOYHBIM TpyOam,
KOMMYHHKAIIMOHHBIM CTOSIKaM U C MIOMOIIBIO IPOCThIHEN — Ma/IeHue MOYTH HeU30exkKHO.

Ecnu Ha genoBeke 3aropesach OAexKaa:

— He JaBaiiTe yeloBeKy OeraTh, YTOOBI IJIaMs HE Pa3ropajioch CUIIbHEE;

— MOBAJTUTE YEIOBEKA HA 3eMJIIO U 3aCTaBbTE KAaTaThCsl, YTOOBI COUTH TUTaMsl, JIM HAOPOCHTE Ha HErO
IUIOTHYIO TKaHb. be3 kucnopoaa ropenne npekpaTuTces;

— BBI30BUTE CKOPYIO TOMOIIIH 110 Tenedony «03»;

— OKa)XUTE MEPBYIO0 MOMOIIb IOCTPAJABIIEMY.

[Tpu oxorax 3ampenieHo CHUMaTh WU OTPHIBATh OJICKAY C OOTOPEBIIUX YUaCTKOB, CMa3bIBAaTh YEM-
160 000X KEHHYIO TTOBEPXHOCTD (HO0M, MACIIOM, 3€JICHKOM ).

[Ipu oTpaBieHHM yrapHblM Ta30M CpPOYHO BBIHECHTE IIOCTPAJABLIEIO HAa CBEXHUH BO3AYX,
O0CBOOOJUTE OT TECHOM OJEKIbl, MPU HEOOXOAWMOCTH HEMENJIEHHO MPUCTYNUTE K HCKYCCTBEHHOMY
JIBIXaHUIO, IOCTABbTE B JIEUEOHOE YUpEKICHHUE.

IIOMHUTE! Bamm 3HaHMs W yYMeHHsl, NPABWIbHbIE M TI'PAMOTHBbIC ACHCTBHUA MOIYT
COXPAHUTH KU3Hb.

EJIMHBIN TEJIED®OH CHACEHUSA

01
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MPABHJIA TIOXKAPHOM BE3OIMACHOCTH IJISI ITIPOKUBAIOIINX B OTEJIE «T'PEVIC

KPYU3»

B HOMCEpax U NOMCIICHUAX OTECJIA 3alIpCIIacTCs:

1. Kyputb, pa3BoauTh OrOHb;

2. XpaHI/ITB JICTKOBOCIIIIaAaMCHAOIIHECA U

TOpPrO4Yure XUIAKOCTH, B3PbIBYATHIC BCIICCTBO, 0aJII0HEI C

ra3aMy, TOBapbl B a3pO30JIbHOM YNAKOBKE U JAPYTHE B3PBIBOOIIACHBIE BEUIECTBA U MaTEPHUAJIbI, 4 TAKKE

HarpeBaTCJIbHbIC U OBITOBBIE 3HCKTpOHpH60pH;

U T.A., UCIIOJIb3YCMBIX B OBITOBBIX OeiIiax,

KpoMe OBITOBBIX (DEHOB, SJEKTPOIIHIIIOB, JIEKTPOOPHUTB

3. 3arpomoxnaTtb MeOenbto, 000pyAOBaHMEM M JPYTMMM IpeIMEeTaMH IPOXOJbl, KOPHJIOPHI,

JICCTHHUYHBIC IIJIOIIAJKH.

B cayyae nmo:xapa B Baiem Homepe:

B cay4yae noxapa B Bamem oredne:

1. HemenneHHo cooOuuTe 0 CIydyuBLIEMCS B
noxkapHyroo yactb 1o tenedpony «01». Eciu
JUKBUJIMPOBATh OYyar TOPEHHS CBOMMHU
CWJIIAMH HE TPEACTABIAETCA BO3MOXKHBIM-
BBIWJINTE M3 HOMEpPA M 3aKpOWTE NBEPH, HE
3anupas e€ Ha 3aMOK.

2. OO0s3arenbHO  coOOLIUTE
JEKYPHOM 1O  3Taxy WIN
MIPEACTABUTENIO aIMUHUCTPALIVH.
3. IlokuHBTE OMACHYIO 30HY U JIEHCTBYWUTE 110
YKa3aHUIO aJMHUHUCTPAlMM WU [OKapHOU
OXpaHsl.

0 TmoXxape

Jpyromy

1. HemennenHo coolOmuTe 0 CIy4YUBLIEMCS
MOKapHYI0 0XpaHy 1o Teaedony «01».

2. TloxuHBTE Baml HOMEp IOCIE TOTO, KaK 3aKpoeTe
OKHa U JIBepPH, BBIMIUTE U3 3[aHHUS.

3. Ecnu xopuaopbl M JECTHUYHBIC KIETKH CUIBHO
3aJpIMJIEHBl M TOKMHYTh IIOMEIIEHHE Henb3sd -
OCTaBaiTech B BallleM HOMEPE, OTKPHIB HACTEKb OKHA.
4. 3akpbiTas U XOpOILIO YIUIOTHEHHAS JBEPb MOXKET
HAQ/IOJITO 3allUTUTh Bac OT ONACHOM TEeMIIepaTyphl.
UroObl M30€kaTh OTPaBICHUS BIMOM, 3aKpOITe MIeIH
Y BEHTHJISIIMOHHBIE OTBEPCTHS CMOYEHHBIMH BOJIOW
MOJIOTEHIIAMHU U TTOCTEIbHBIMH MTPUHAIIICKHOCTIMHU.

5. TIlocrapaiitecb  cooOmuTh 1O  TenedoHy
aJIMUHUCTPAIIMU O CBOEM MECTOHAXOXKICHUH.

6. C npubbiTHEM K MECTy IPOUCIIECTBUS MOKAPHBIX
MOJIOWIUTE K OKHY W MOJaiTe 3HaK 00 OKa3aHUHM BaM
nomoty. [Tepexxaars moxap MOXKHO Ha OaKOHE HITH B
JOKUHU, TIPU 3TOM HEOOXOJMMO 3aKpBITh 3a COOOMU
OAJIKOHHYIO JIBEPD.

B
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MMPABUJIA TOJIb30OBAHUS DJIEKTPOIIPUBOPAMM IS TPOKUBAIOILUX B OTEJIE
«PENC KPYU3»

B HoMepax u moMeleHUAX OTeJIsl 3aNpeniaeTcs:

1. Tlonw3oBaTbes caMOAEIBHBIME JIEKTPOIIpHOOpamu;

2. OctaBnsate 0€3 MPUCMOTPa BKIIOYEHHBIE B CETh DJIEKTPONPUOOPHI (YTIOT, TEIEBU30p, YalHUK,
en);

3. Hcmonb30BaTh 3JEKTPOIIPHOOPHI ¢ HAPYIICHUEM ITPABUIT ITOKAPHOU 0€30TIaCHOCTH;

4. OOepThIBaTh 3JIEKTPOJAMIIBI M CBETWJIBHUKM OyMaroil, TKaHbi0 M JPYTMMHU TOPHOYUMHU
MaTepuagamu;

5. Hcnonp3oBaTh CBETHJIBHUKH MECTHOI'O OCBELIEHMs (HACTOJBHBIE JIAMIIbl, TOPLIEPHI Opa U T.IL.),
JIaMIIbl HaKaJIMBaHUs MOIIHOCTBIO Oosiee 60 BT, a Takke CBETUIILHUKYU C UCTOYHUKOM CBETa, HOMUHAJIbHAS
MOIITHOCTh KOTOPBIX BBIIIE JOMYCTUMBIX 3HAYCHHH, YCTAHOBJIEHHBIX B IAcCIOPTE WM TEXHHYECKOM
OIHMCaHWH;

6. CxiagupoBaTh roprouuMe MaTepualbl Ha paccTossHMM MeHee 0,5 MeTpa OT CBETHJIBHUKOB,
ANEKTPOIPOBOIOB U IPYTUX AEKTPOYCTAHOBOK;

7. Vcnonp3oBaTh caMoOJeNbHbIE KUISATWIBHUKH, IUIMTKH M JIpyTue 3IIeKTpOHArpeBaTelbHbIe
puOOpHI;

8. Yxoxs u3 HOMepa, He 3a0BIBaliTEe BBHIKITFOUUTH TEIEBU30D, KOHAUIIMOHED, YTIOT, CBETHILHHUKH.

Teu: 8 (800) 551-65-62
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INPABUJIA NIOCEHIEHHUA BACCEHMHA JJISAA TPOKUBAIOIIUX B OTEJIE «PEMC
KPYU3»

VBaxaemsbie rocTu!

MBEI HCKpEHHE pajibl BaM, U CIENIAeM BCE BOZMOXKHOE ISl TOTO, YTOOBI Ballle npedbiBaHne B acceifHax
HAIIIETo OTeNsl JOCTABHIIO BaM YAOBOJILCTBUE U MPUHECIIO MOJIb3y. BMecTe ¢ TeM, HamoMUHaeM, 4TO AJIs
BalIel JIMYHONU 0€30MaCHOCTH U KOM(OPTa BaM HEOOXOAMMO COOJIIOIATH CIIEIYIOIINE MTpaBuiIa:

1. l'ocTu, mpoxkuBaroIue B oTene, nocemarwT 0acceitnbl OecninatHo. Jletu 10 14 net Haxonarcs
Ha TEPPUTOPUHU OACCEHHOB TOJBKO C COMPOBOXKIAIOMIMMH JUIIaMU. OTBETCTBEHHOCTH 3a JETEH HECYT
COIIPOBOXK/IAIOIIUE UX JTUIA (POJUTEIH, JIUIA IO IOBEPEHHOCTH).

Jetsim 10 4-x net 6e3 COMpOBOXKICHUS B3POCITBIX B OacceitHax U 0e3 criacarellbHBIX )KHICTOB KyIaThCs
3anperieHo!

2. ®opma OACKIBI IS TIOCEIICHHS 0aCCEHOB: KyNaJIbHBIN KOCTIOM, CMEHHAsI 00YBb. JIeTH JOIDKHBI
OBITh B CrIacaTeNbHBIX JKUJIETAaX WM HAPYKaBHUKAX: OJIETh HA HUX U HE pa3peliaTh CHUMAaTh BO BPeMs KyIIaHUsl.

3. Heobxonumo cobimoaaTh npaBuiia JMYHOM TUTUEHBI U TEPE MOCEIeHHeM OaccetHOB 00s3aTeNbHO
NPUHATH Ay 0€3 KyNaJbHOTO KOCTIOMA.

4. B 6acceiine 3AITPEIIEHO:

— HbIpsTh B ANTMHY U T1yOUHY, BBITOIHATD JIFOOBIE YITPaKHEHMSI, CBSI3aHHbIE C 3aJeP>KKON JIbIXaHHUS.

— OTHpaBisATh €CTECTBEHHBIE HAJOOHOCTH B Haly O6acceifHa.

— CaMocTosTenbHO 00y4aTh IUIaBAHUIO APYTUX MOCETUTENEH, B TOM YHCIe JETEH.

— HaxoauTtbcst B HETPE3BOM COCTOSIHUU, B COCTOSIHUN HAPKOTUYECKOTO OIbSHEHUSI, KYPUTb.

— berartb o 6opTuky Oacceiina, npeirath ¢ 0opTHKa OacceliHa B BOAY.

— JKeBaTb keBaTeIbHYIO PE3UHKY.

— IIpoHocuTh ObloIIKECs IPEIMETHI B 30HY OaccelHa.

— [IpoHOCHTH HATUTKH U TIPOTYKTHI ITUTAHUSL.

— Ocy1iecTBIATh NPUEM IUIIN U HAIIUTKOB Ha MIpUJIETalollel TeppuTopun OacceiiHa u B 6acceliHe.

— HaxoauThcs numaM, IMEIOIIMM METUIIMHCKAE TPOTUBOIIOKa3aHus (MH(EKIIMOHHbIE 3200IeBaHuUs
KOXXH, OTKPBITBIE paHBI, TPYAHOCTH C JIBIXaHUEM, PaCCTPOUCTBO BECTHOYIISIPHOTO armapara u T.JI.).

— Haxonutecs B BepxHel ofiexk/ie U B YIMYHON 00yBH.

— B nymie ucnosnp3oBath MEIUIIMHCKHIE, KOCMETUYECKHE M PACTUTENIbHBIE TIpenapaThl.

— Haxoxnenue Jro0bIX )KUBOTHBIX U TITHII.

5. Haxoxnenue B 6acceiiHe BO3MOXHO TOJIBKO B KYNMaJbHBIX KOCTIOMAaX: IJIABKH, IIABKU-IIOPTHI,
KYMaJbHUKHU JUISL KEHIIUH (CIUTHBIC WM pa3fefbHble, COCTOsIIUE U3 Juda U IUIABOK) U KyNajbHas
oNeXIa UIA JeTed (TPYCHKHU-TIOATY3HHWKH CHelHaibHble Ui TutaBaHus). Kymanume B OacceiiHe H
HaXO0XXJCHHE B HEM 0e3 KyNaJIbHbIX KOCTIOMOB, YKa3aHHbIX B JJAaHHOM ITYHKTE 3alpeleHo.



6. Ilpy HamMuuM MeNKUX L@palMH M CCaAuH PEKOMEHIyeTcsi 00paboTaTh  MOBPEKICHHS
aHTHOAKTepUAILHBIM CPEJCTBOM U BOCIIOJIB30BATHCS BOJIOHETIPOHUIIAEMBIM JIEUKOIUIACTHIPEM.

7. Otenp He HeceT OTBETCTBEHHOCTH 3a TPaBMbl U TOBPEKACHUS, BO3HUKILIUE BCIEICTBHUE
HECOOTI0ICHUS TIPaBHJI NTOCEIIEHHsI 6acCeHHOB, AyIIa.

8. Iloceturenn OacceiiHOB 00s13aHbl COOMIONATh M NOJAEPKHUBATh OOIIECTBEHHBIN NOPANOK U
OOLIETIPUHATHIE HOPMBI TTOBEACHMS, BECTH CEOsl YBOKUTEIHHO MO OTHOIICHUIO K JAPYTUM IMOCETUTESIM,
o0ci1y’)KMBaroIleMy IepCOHaIy, He JONyCKaTh JEHCTBHM, CO3JatONIMX ONIACHOCTb JUI OKpyXarouumx. Eciu
BOJIbHBIEC WJIM HEBOJIbHBIE JielicTBHA (ToBeaeHue) [loceTurens co3naioT yrpo3y Uist ero COOCTBEHHON KU3HU
W/WIA 3[0pOBbS, a TAKKE VIS 3[J0POBbs W/WIN >KU3HU OKPYKAIOIIMX, WIM IPOTUBOpPEYAT OOLIEIPUHATHIM
HOpMaM MOpPaId U 3TUKH, COTPYAHUKU OTEJsl BIpPABE MPUMEHUTh MEphl K yKa3aHHBIM JIMLAM B BUJE
OTCTPaHEHMsI OT MOCeLIeHNs OacceiiHa, a TakKe 0TKa3a OT MPel0CTaBICHUs B JalIbHEHIIEM JII00BIX yCIIyT,
BBIBOJIa 3a Ipezeibl OacceiiHa M TEPPUTOPUU OTEJ WM BbI30Ba COTPYIHUKOB IIPABOOXPAHUTEIbHBIX
OpraHoB.

9. deru o 14 net Moryt HaxoAuThcs B OacceiiHax TOJBKO MOl IPUCMOTPOM B3pocibIX. JInna, moj
OIEKOI KOTOPBIX HAXOAATCS JI€TH, OTBEUAIOT 3a UX 0€30MaCHOCTh, a TAKXKe 3a yliepO, HaHECEHHBIH UMHU.

10. B cnyuyae yrpaThl WM MOBpEXJIEHUS HMYIIECTBA OacceHOB, Aylla, KOMHAThl OTAbIXa
MIOCETUTEIh BO3MEIIAET IPUUYNHEHHBIH yiepO B MOJIHOM 00beMe.

11. Tlepconan oTeins BripaBe JOCMOTPETH COJIEPKUMOE [TAKETOB, CYMOK, KOTOPbIE FOCTU MPOHOCAT B
OacceiiH, Ha MpeaMeT HAJIMYMsI TPOAYKTOB MUTAHUS U HAITUTKOB.

12. HecoOnroieHue HACTOSAUIMX NPABUIT SBIISICTCS TPYOBIM HAapYIIEHUEM, 32 KOTOPOE C TIOCETHTEIS
B3MMaeTCsl KOMIIEHCAllMOHHas Bbltiata B pazMepe 5000 pyOuneii. [Ipy moBTOpHOM HapylleHUH TOCTh A0
OaccellHOB He JIOMYCKaeTCsl.
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IMPABUJIA NOCEILLEHUSI CAYHBI 1 XAMAMA JIUISI IPOKUBAIOIIUX B OTEJIE
«PEMC KPYU3»

1. IIOCETUTEJIb OBA3AH:

1.1. OcTaBnsiTh BEpXHIOIO OJICKAY B rapaepooe.

1.2. YBa)XuUTENbHO OTHOCUTHCS:

— K 00CITy>)KHBAIOIIEMY TICPCOHAITY;

— K JIMLIaM, OTBETCTBEHHBIM 32 COOJIIOJICHHUE MOPSIIKA;

— K JIpYT K ApYTY, HE MelaTh OTAbIXy Apyrux [locerureneil.

1.3. YBaxaTh OKpYy>KaroIUX:

— HE pa3roBapuBaTh TPOMKO;

— MapuUThCs, HE 3aJIeBasi Coceei;

— HaMBUIUBATbCA aKKypaTHO, HE pa3OpbI3TUBasi BOKPYT ce0sl MEHY;

— OKAaTbIBasICh BOJIOM, cTapaTbcs HE MONAJaTh Ha COCENEH;

1.4. CoGnroiaTh YUCTOTY M MOPSAIOK B TOMEUICHUSAX CayHBI U XaMama.

1.5. HaxoauTtbcst B MOMEIICHUSIX CayHbI M XaMaMa B CIIEIUaIbHO MpeHA3HAYCHHOM ISl ATHX Lieeit
00yBU (ClaHIax, MIISHKHBIX TAllOYKaX U T.1.).

1.6. BrikmtouaTh 3a co00ii BOAY, BBIXO/IS U3 TyIIA.

2. BATIPEIHAETCA:

2.1. HaxoguThcsi B TOMENICHUSX CayHbl M XaMaMa B COCTOSIHUM ONBbSHEHHS (QJIKOTOJBHOTO,
HapPKOTUYECKOTO, TOKCHYECKOTO0) U PACIUBATh CIUPTHBIC HAITUTKH;

2.2. HaxomuThesl B TOMEIICHUSAX CayHBI M Xamama 0e3 KyIaabHBIX KOCTIOMOB;

2.3. B mapHbIX MOJIb30BaTHCS KpacsIUMU cpeAcTBaMu (Kpacka JijIsl BOJIOC, MacKH, CKpaoObl, KpeMa H
T.1);

2.4. KypuTh BHE CIIEUATILHO OTBEIEHHOI'O MECTA;

2.5. HaxonuTbest B TOMEIIEHUSIX CayHBI U XaMaMa € )KUBOTHBIMH;

2.6. Ucnonb30BaTh BCE BUABI OPYKHUSL, OTPABIISIIOIINE, TOKCUYHBIE BEIIECTBA, Ta30BbIe OATIOHYUKH,
AJIEKTPOIIOKEPHI U T.1;

2.7. Ucnionb30BaTh ayAMo ammapaTypy U HHbIE HCTOYHUKHU LITyMa;

2.8. Mcrionb30BaTh KOJIOLIE-PEKYIINE PEIMETHI, IPEIMETHI U3 CTEKJIIA;

2.9. HaxonuThcs B TOMEIIEHUSX CayHBI M XaMaMa B YJIMYHON 00yBH.

3. OTBETCTBEHHOCTbD I[TOCETUTEJIEIA:

3.1. Hecobnionenue mnpaBuia U TpeOOBaHUM, MPOMHCAHHBIX HA MPEIyNpPEAUTEIbHBIX 3HAKaX,
TaOJIMUKaX, HAXOJAIIMXCS Ha TEPPUTOPUU CAyHbl M XaMaMa WM TONBITKA MOMEMIATh OTIBIXY IPYTHUX
MOCETUTENEeH SBIIIETCS IOBOJOM JUIS yIaJeHUs IIOCETUTENS U3 CayHbl M Xamama U MOBOJIOM JUIsl OTKa3a B
IIPaBe MOCIEAYIOUIETO TOCEHICHHUS.



3.2. Otenp «I'peiic Kpyns» sBiIsieTcsl 4aCTHON COOCTBEHHOCTHIO. AJIMUHUCTpAIUs CayHbl, OaHHU U
XamMama MOKET OTKa3aTh TOCTSIM B 00CITy>)KUBaHHH 0€3 00BICHEHUS TPUUIHH.

3.3. [Ipu Hapymenun nocerutesieM [IpaBui, a Tak’ke ITHOPUPOBAHUH UM TPEOOBAHHI COTPYTHHKOB
CayHbl U XaMaMma MOBJICKIIUM IOJIYYEeHUE TPaBMbI, IOPUY, YTEPIO JUYHOTO UMYILECTBA, aIMUHUCTPAIUS
cayHbl M XamMamMa OTBETCTBEHHOCTHM HE HECeT, M KOMIIGHCAIlUsl 3a NpPUYMHEHHBIH yiepO He
BBITIJIAYMBACTCSI.

3.4. Tlocetutens Bo3MemaeT ymepd B ciaydyae yTpaTbl WM MOBPEXKACHUS HMYILECTBA CAayHbI U
XamaMa B COOTBETCTBUU C YCTAHOBIIEHHON CTOMMOCTBIO AaHHOTo umyiecTsa (1.1 ¢1.1064 'K P®.)

3.5. Ilpu HapylIeHHUU MOCETUTENEM JAaHHBIX MPAaBUI U BBIHY)KJIEHHOM YAAJICHUU €r0 M3 CayHbl U
XamaMa CTOMMOCTb YCIIYT HEe BO3BpalaeTcs (B COOTBETCTBUU co cTtarbeit 32 3akona PD «O 3amure mpas
notpedurenei» u co cratbet 782 'K PD.)

3.6. B memsx opraHmzanuu 0e30mMacHOr0 NpPeOBIBaHHMS IIOCETUTENICH CayHBI M XaMmama
AJMUHHUCTpAIUS OCTaBJISET 3a COOOH MPAaBO U3MEHATH U JIOMOJHATH HACTOSIINE MTPaBUIIA.
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HNPEACKYPAHT HA IIOPYY UMYIIIECTBA B OTEJIE «T'PEVC KPYH3»

Tym6a o MuHH-0ap 6 000 pyo.
XO0I0IUIBHUK 15 000 py6.
YaiiHas cTaHIUs 5 600 pyO.
Yaitauk 2 000 pyO®.
VYTior 5 000 py0.
XO0n0IMILHUK MUHHU-0ap 13 000 py6.
TeneBuzop 15 000 py6.
doHapux 1 000 py®.
Tapenka 300 py6.
Bunka 100 py6.
Hox 150 py6.
OTKpbIBalIKa 100 py6.
CrakaH U1t BOBI 100 pyO®.
Craxkan Juis yas 150 py6.
Ceiid 3000 py6.
[1neunkun 100 py6.
Tenedon 3000 pyO.
CBeTHIIBHUK 2000 py®.
JIroctpa 5000 pyO.
Kamun 10 000 py6.
[Mkad 15 0000 py®.
[kad kyme 20 000 pyO®.
Tymb60uKa mpuKpoBaTHAS 5 000 py6.
CTOon NUChMEHHBIN 10 000 py6.
Kpecno-cryn 19 000 py6.
Kpecno-kpoBatb 23 000 pyO.
JuBan 32 000 py6.
JuBaH yrinoBoit 51 000 py®.
[Tonymiku 1/nmuBaHa 5 000 py0.
Bokc 1-HO criambHBIH 10 000 py6.
Bbokc 2-x cianbHbIN 12 000 py6.
Martpac 1-HO criaabHBINA 6 000 pyO.




Martpac 2-x criajibHbIH 12 000 py6.
Tormep 5 000 py®.
ITopThepbl KOMIUIEKT Ha OKHO 10 000 py6.
Tr07b KOMIUIEKT Ha OJJHO OKHO 5 000 py®.
Care 4 000 pyO®.
Benpo ans 6ymaxHoro Mmycopa 1 000 py0.
Benpo ¢ nepanpio 1 500 py®.
[Topua kaBposuHa 10 000 py6.
VYTeps Kilto4da OT JIBDKHOU KOMHATBI 500 py6.
VYTeps kitoua OT HOMepa 500 pyO®.
Komon 14 000 py6.
TyaneTHblil CTONMHK 6 000 py0.
Crton )XypHaJIbHBIN 4 000 pyO®.
baraxuuna-ckamps 9 000 pyO.
3epKaJio ¢ MOJICBETKOM 5 000 py0.
3epKaio yBeIMUUTEIbHOE 2 000 py®.
den 2 000 pyO®.
®Oen 2 000 py®.
MpeuipHuIIA 500 py0.
Bannas yriosas 20 000 pyO.
JyieBast kabMHa O/IHA YacTh CTEKIIA AYLIEBON KaOHHBI 10 000 py6.
bymaroznepxareins 500 py6.
Bymaronepxarens 3amacHoi 5 000 py6.
Eprmimk 500 pyO®.
[TonoreHuecymurensb 5 000 py0.
[TonmoTrente nepxareib 2 000 py6.
Kprouok 500 pyO®.
VYrnoBas nosika 700 py6.
Cwmecurenb 3 000 py0.
JymeBas cranius 16 000 py6.
[Momymika 1 000 py®.
Opesino lcm. 2 000 pyO®.
Onesuto 2crr. 3 000 py®.
Hamarpacuux 2 000 pyO®.
Hagoouka 500 py6.
[IpocTeias 1cm. 1 500 py®.
[IpocTsinb 2cr. 2 000 pyO®.
IMomonestnpHUK 1ct. 2 000 py®.

Tlomonesnbuuk 2cI.

3 000 py6.




Xauat BadenbHbII

2 000 pyO®.

[TonoTteHiie HOXKH 500 py®.
[Monotenme 50*70 300 pyO.
[Tonmotenme 70*140 1 000 py®.
[TyneT TB 200 py6.
3epkaino 0oibIoe 9 000 pyO.
CrakaH meTOK 100 py®.
JIBepHOE MOJIOTHO 10 000 py6.
N3ronoBwe MsATKoe 10 000 py6.
N3ronosse nepeBo 8 000 pyO.
CantexHuka | equHuna 8 000 pyo.
[Tanens Bemanka ¢ 3epKajioM U KPrOUYKaMu 4 0000 pyO.
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MOPSIIOK U ITPABUJIA XPAHEHMUS, 3ABBITHIX BEHIEHUIM B OTEJIE «T'PEVIC KPYH3»

1. PETUCTPALIM [TIOTEPSHHBIX Y HAVIJJEHHBIX BEILEN

1.1. Bce oOHapyskeHHBbIE ITPEIMETHI PACCMATPUBAIOTCS KaK 3a0bIThle (IOTEpsSHHBIE), HalICHHbIE
COTPYJHUKAaMU Ha TEPPUTOPUM OTEJI, TO €CTh B HOMEpaxX U Ha OOIIECTBEHHBIX TeppUTOpusX. [laHHbIE
IIPEIMETHI TOJKHBI ObITh HEMEAJICHHO IIepe/laHbl Ha CTOMKY MpUEMa U pa3MELeHHs JUIsl peruCTpaluu 1
XpaHEHUS.

1.2. 3a0bIThle BeIM JAOJKHBI OBbITH YINAKOBAaHbl B MPO3PAayHbIC IOJUATUICHOBBIE HAaKEThl U
3arevaraHsl cTeruiepoM. Ha mpukpernyi€éHHOM sipibIke T0JDKHA OBITh YKa3aHa CIeayromas HHOpMaIus:

o ims, paMunus 1 1OJKHOCTD HAIIEIIEro;

e Jlata 0OOHapy»KEHUs BEIIH;

o [TopsakoBbIi HOMep Haxoku (3anonHseTca armuHucTparopom CIIuP cornacHo nopsiiky 3amnucu,
B )KypHaJIe PErHCTpaIlMK OTEPSHHBIX U HaleHHbIX Bemei (Lost & Found);

e Homep KOMHATHI MM Ha3BaHUE TIOMEIIEHHSI, B KOTOPOM Bellb Oblia HaiijeHa;

e Kparkoe ommcanue Bemu (HampuMmep, «COpouKa MYKCKas Oenasy», WIN «3apsIHOe YCTPOHCTBO
NOKIA»).

1.3. B xypHase peructpaiuy nNoTepsiHHbIX 1 HaiieHHbIX Beel (Lost & Found), koTopblit XpaHuT
u Benétr Cnyxxba nmpueMa U pa3MelleHus, JobKHa ObITh yKazaHa HH(GOpMalus B COOTBETCTBHUHM C 1. 1.2.,
3aBepeHHasl MOANMCHIO aJAMHMHMCTpATOpa, CHAEJaBIIEro 3amuch. JKypHam perucTpanud MOTYT BECTH
cienyoomue corpyaHuku: agmuauctpatop CIIuP, crapmmii agmuaucTpaTop.

1.4. Ecnu m3BecTeH Bnajenen HaiaeHHoM Bewmu, agmuHucrparop CIInmP pnomkeH cBs3zarbesa ¢
JAaHHBIM TOCTEM U 00CYAUTH CIIOCOO BO3BpaTa.

1.5. Bee manolieHHbIe HAXOIKU, HE TIOJUIEXKAIIIE JJOJATOMY XPaHEHHUIO (HAIUTKH, IPOAYKTHI U T.11.),
JOJDKHBI OBITh YTUJIM3UPOBAaHbI MO OKOHYaHUIO paboyero AHS. [IpoayKkThl M HAmUTKU CO CPOKOM
TOJAHOCTH, YKa3aHHBIM Ha YIaKOBKe, HE TpeOyrolue CrieUalIbHbIX TEMIIEPaTyPHBIX PeKUMOB XpaHEHUs,
oQOpMIIIIOTCST KaK MaJOLEHHbIE HaXOJAKH U TMOAJeXaT XpaHeHHI0 B KJaJoBOM (Ha cKiazae)
Xo3siicTBeHHON cinyxObl He MeHee TpEX MecsueB. Ilo ucTeueHMM Ccpoka XpaHEHUs MAaJOLEHHOTO
npeaMeTa COTPYAHUK, Ha KOTOporo Obuta oopMiieHa HaXO/Ka, BIpase 3a0paTh €€ cede - MpHu YCIOBHH,
YTO Ha 3TO MOJYYEHO Pa3pEIICHUE MEHEKEpa OTEIIs.

1.6. doporocrosimue, HE CKOPONOPTALIMECS MPOAYKTHI W KpPENKHE aJKOrOJbHBIE HAIUTKU
o(hopMIISIOTCS U XpaHATCS Kak LEHHbIE HAXOJKU B KJIAJOBOM (Ha CKiIaje) X035HCTBEHHON CIIy)KOBI He
MEHEE LIECTU MECSLIEB.

1.7. Bce ocranbHble MajOLlEHHbIE IPEAMETHl XpaHATCS B KJIaJ0BOH (Ha ckiane) X0o3aiCTBEHHON
CIIy’kObI B T€UEHHE TPEX MECSIIEB.

2. HAXOJIKM OCOBOM LIEHHOCTU

2.1. K npeameram oco0oi IIEHHOCTH OTHOCSTCS: FOBEITUPHBIE U3AEIHs, MOOMIIBHBIN TenedoH, GpoTo
Y BUJICOKAMEPBI, INYHbIE TIOKYMEHTHI, IEHbI'H, IIEHHbIE OyMaru, aBuaOusIeTsl, 1oporas o/iexk/1a U 00yBb U
npouee.



2.2. Corpynnuk, Hamemmui Takod npeametr, OBSA3AH HezaMenIMTeNbHO COOOIMTh O HAXOIKE
aJIMMHUCTpaTOpy U nepeaars €€ B Ciyx0y npreMa u pa3MeleHusl.

2.3. TlpenMeTrsl 0cO0O# IIEHHOCTH MOJDKHBI XpaHUThCA B suelkum cedida CiaykObl mpuema u
pa3MeleHust B Te4eHue oAHOTo roja. Jloctyn K ceiidy ocymiecTBiaseTcs myTéM OTKPBITHS STUYCHKU TBYMS
kitouamu. [Ipu 5ToM 01MH KITH0Y XpaHUTCS Y aIMUHUCTPATOpa CIIy>KObI ITpreMa U pa3MelIeHus, a BTOPO
KIIIOY Yy MeHekepa orens. [lo ncreyeHnn cpoka XpaHEHHs] MEHEDKEp OTels IpPeNoCTaBisieT AKT Ha
CHSITHE JaHHBIX Bellel ¢ yuéra u XxpaneHus. Pemenust o Tom, KakuM 00pa3oM OTeJb pacHoOPSAIUTHCS MU,
MIPUHUMAET TOJIbKO MEHEIPKEp OTEJIsl.

3. ITPOLEAYPA BO3BPATA U BbITAUYM HAXO/IOK

3.1. Tonbko cTapumiuii aAIMUHUCTPATOP U MEHEDKEp OTeNsl UMEIOT JIOCTYN K sdeiikam ceiida, rae
XPaHATCS HAlICHHBIC BEIIY, K MOTYT MOATBEPAUTH OTCYTCTBUE MU HATMIHE TPEOyEeMOM BEIIH U BHIJIAThH
€€ MoJ1 pOCIIUCh.

3.2. TonbKO CyliepBai3ep U MEHEIDKEP OTEJIsI UMEIOT JOCTYI B KIaA0BYIO (CKkiaa) X0o3sHCTBEHHOU
CIIy>kObI U MOTYT MOATBEPAUTH OTCYTCTBUE WIIM HAIHUKE TpeOyeMoil Bellr U BbIIATh €€ MO POCIIHUCH.

3.3. Ilpu BbIave Bemy COTPYAHHUK OTENs MIIM TOCTh, 3a0Hparomuii TpeOyeMyro HaXOJIKy, JOJDKEH
pacmucathes Ha sipibike (M. 1. 1). B skypHane peructpanuu Lost & Found aenaercst cooTBeTCTBYIOIIAS
3anuck. [Ipu Bo3BpaTe npeamMeToB 0coO0i IEHHOCTH HEOOXOAMMO IOMUMO HOJIIMCHU KIMEHTA Ha SIPJIbIKE
MOJIYYUTh KCEPOKONUIO TOKYMEHTA, YIOCTOBEPSAIOUIETO €r0 JIUYHOCTD.

3.4. K corpynHukam, He COOJIIONAIOMIMM BBIIICH3JIOKEHHYIO TMPOLEAYPY CHaud W XPaHEHUS
MOTEPSIHHBIX BELEH, IPUMEHSIOTCS MEPbl TUCLMIUIMHAPHOTO BO3/IEUCTBHUS.

BAYKHO: Bcem coTpyaHuKaM He0OXOJUMO MOHUMAaTh, YTO B CiIydae MOTEpU MpeaMeTa 0coOoi
LIEHHOCTH OYEHb BEPOSITHO CKOpeiiliee oOpalleHue rocts ¢ TpeOOBaHUEM BEPHYTh €MY ITOT IpPEAMET.
[TosToMy B MHTEpecax COTpYyJHHMKA, OOHAPYKUBLIETO 3TOT MpPEIMET, Cpa3zy *ke 3asgBUTh O HAXOJKE U
He3aMeUTMTENbHO caaTh e€ B Ciiy)k0y npuema u pa3MerieHusl.

baank opopMieHnd HAXOAKHU

Jlata | Mecto Onucanue ey | JlokHocTs | @amuimsi, ums | [lopsaakoBblii
HAXO0KACHUA (kpaTkoe) HalleAIero | Hauexmero HOMeEp
HAXO0JKHU

Kypnan «Lost & Found»

Hara | Kem Mecro Onucanue Bemu Kem npunsito | lata Hoanuck
HAWIECHO | HAXOXKICHUS HA XpaHeHHe | BO3BpaTa BJIaJeJIbIA




