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IPABWJIA BPOHUPOBAHHMA HOMEPOB B OTEJIE «I'PEVIC KPYH3»

OBIIME ITOJOKEHUA

Hacrosmue npaBuia ycTaHaBJIMBAIOT HOPSIIOK OPOHUPOBAHMSL, IPEJOCTABICHUS U OIUIAThI
ycayr B Otene «I'peiic Kpyus».

Hacrosmue npasuia pa3padboTaHbl B cOOTBETCTBHE ¢ I'pakjaHckuM KojiekcoM Poccuiickoit
®Deneparun, B COOTBETCTBUHU ¢ 3aKOHOM PD ot 7 deBpainst 1992 roma Ne2300-1 «O 3amute npas
notpedurenei» u [locranosnennem [IpaBurenscrBa Poccuiickoit deneparuu ot 18.11.2020 Neo
1853 «OO6 yrBepxknaenun IIpaBun npenocraBieHUss TOCTMHMYHBIX yciayr B Poccuiickoin
denepanum.

OCHOBHBIE ITOHATUSA, UCITIOJIB3YEMBIE B HACTOSAIIUX ITIPABUJIAX

«bpoHnpoBanmue» - TpEABAPUTEIBbHBIA 3aKa3 MECT W (WJIM) HOMEPOB B TOCTUHHIIE
WM HWHOM cpeacTBe pazmenieHus [lorpedurenem;

«"'apaHTHpOBaHHOE OPOHUPOBaHUE» — OPOHUPOBAHNE HOMEPA C TTOATBEPKICHUEM O TOM,
yro Hcnonuutens rapantupyer lloTpeOutento wuiM ero MNpeACTaBUTENIO 3aceleHHe B
3abponupoBanubiii [ToTpeduTenem HoMep B HeoOxoaumoe [lorpedburemnto Bpems. [lorpedurens, B
CBOIO OY€pe/lb, FapaHTUPYET OIUIATUTh HOMEP, Ja)XE €CIM HE CMOXKET UM BOCIOJIb30BaThCs B
ciy4ae HesiBKU B OTelb.

«OTenb» - CPeACTBO pa3MEILICHUs, PEICTABISIONIee COO0H MMYIIIECTBEHHBIH KOMILIEKC
(3maHmMe; dYacTh 31MaHUs, OOOpPYIOBaHHME W WHOE WMYIIECTBO), NpPEIHA3HAYCHHBIA IS
MIPEA0CTABIECHUS YCIIYT.

«MCIIOJIHUT b - WHIUBUYTbHBIN NPEAITPUHUMATEIb, MPEAOCTABIIAOINNA
MOTPEOUTEIIO0 TOCTUHUYHBIE YCIIYTH.

«IloTpeduTesib» - TpakJaHWH, TPyNNa TPaXIaH WIM IOPUIUYECKOE JUII0, WMEIOIIEe
HaMepeHUe 3aKa3aTh, 3aKa3bIBAIOIINN WM UCTIOJIb3YIOIMN YCIYyTH, KaK 7S JIMYHBIX, TaK U 75
JICJIOBBIX IIEJICH.

1. MOPAAOK BPOHUPOBAHUSA HOMEPOB.

1.1. BponupoBanue HoMmepa B OTesne OCyIIecTBISETCS IyTeM HalpaBJIe€HUs 3a4BKU B OTJIEN
OpoHupoBanus Mcnonnutens mocpeacTBOM Tene(OHHOM CBSI3M, 3JIEKTPOHHOW MOYTHl WM Ha
caure:

Ten.: +7 (862) 277-72-83, +7 (800) 551-65-62

e-mail: zakaz@grace-cruise.ru

caiit Mcmonuuresst: https://grace-cruise.ru

a TaK)Ke HEeNoCpeICTBEHHO B oTelie «I peiic Kpyns» y agMuHuCTpaTOpa Ha CTOMKE PECETIIIECH
(reception), ¢ MOPTAJIOB MJIU 3asIBKU Y€PE3 areHTOB.

2. CPOK HOATBEPKAEHUSI BPOHUPOBAHMUSI.

2.1. Otnen OpoHHMpOBaHUS, HE TO31HEe 24 YAaCOB C MOMEHTA TOJYYCHHUsS 3asBKH Ha
OpoHupoBanue, noareepxaaet Ilorpedurento OpoHupoBaHue, MO0 B YIOBIETBOPEHUH 3asIBKU
OTKa3bIBAET.

[TonTBepxkeHne OpOHMPOBAHUS JIOJDKHO  COJAEpKaTh  CJIEAYIOIIUME CBEACHUS O
MPEIOCTaBIsAEMON OpOHHM: KAaTeropuu HOMEpa, LIEHE pa3MElIeHHs] U MepHoJe MPOKUBAHUS,
[IEPEYHE YCIYr, BXOMAIIUX B ILIEHY HOMEpa M IEPEYCHb U LEHY MHBIX IIIATHBIX YCIYT,
OKa3bIBAEMbIX HCIOJHHUTENEM 3a OTIEIbHYIO IJIaTy, YCJIOBHS MX MPHOOPETEHUs W OIUIaThl, a
TaK)Ke IIPOYME YCIIOBUS OKA3aHUS TOCTUHUYHBIX YCIIYT.



2.2. B ciyuae moaTBepkKIEHHUS 3asBKM Ha OpoHMpOBaHUE, VICHONHUTENb HampaBiseT
[Torpebutento cuer Ha mnpenomaty 3a mpoxkuBaHue. [loTpeburtens, 3a0pOHUPOBABIIUI
NpOXKMBAaHUE, BHOCAT NPEAOIUIaTy 3a NepBble CyTku mpoxuBaHus. Eciu IlorpeOutens
3a0poHMpOBaI MpokKUBaHUE MO Tapudy «HeBo3BpaTHBIN», MpenomiaTa BHOCUTCS B pa3Mepe
100%.

2.3. C MOMeHTa BBICTaBJIEHUS cUeTa U ero HanpasieHus [lotpedburento, yka3aHHbIH B cuete
HOMEp CUMTACTCS MPEIBAPUTEILHO 3a0pOHUPOBAHHBIM.

2.4. Cuer cuuTaercs AeHCTBUTEIbHBIM B TEUECHHE YKa3aHHOTO B HeM VcronHuTeneM cpoka,
HO He 0oJjiee MATH OAHKOBCKUX JTHEH C JaThl €r0 BBICTABJICHHSI.

2.5. B cinyuae, ecniu nepuoa Mexay Aaroil OpoHupoBaHus U naToi 3ae3na Ilorpeburens
COCTaBIJIIET MEHEE IATH JTHEH, BBICTABISETCA CChUIKA Ha OHJAMH oruiaty uepe3 MHTepHeT
OKBaWpUHT, KOTOpasi AEHCTBUTEIbHA B TE€YEHUE 24-X YaCOB C 1aThl BHICTABJICHUSI.

2.6. B cnyuae, ecniu mepuoa Mexay Jatoil OpoHupoBaHUS M AaToil 3ae3xa IloTpeburens
cocTaBiIseT MeHee 24 uacoB, BBICTaBIIETCS CCbUIKA Ha OHJAMH orulaTy 4depe3 MHrepHer
DKBalpHHT, KOTOpast IHCTBUTENIbHA B TEYEHUE 3-X YaCOB C AAThl BHICTABICHHUS.

2.7. B cniydae Hapymenus [lorpeOutenem ycTaHOBIEHHBIX CPOKOB OILIAThI, OPOHUPOBAHUE
C HOMepa CHUMAETCH.

2.8. O0s13aTeNbHBIM ~ YCIIOBUEM  aHHYJIMpPOBAaHUS OpOHM  SBISIETCA  YBEJIOMIICHUE
[TorpeOuTenss OTBETCTBEHHBIM MEHEDKEPOM ITyTeM COBEPIICHHUS HMCXOSIIEro 3BOHKA, WU
OTIOBEILEHHS CMC, HJIH I10 JIEKTPOHHOH 1T0UTe, 00 aHHYIMPOBAaHUU OPOHU B CBSA3U C HAPYLICHUEM
[Torpeburenem CpoKOB OILIATHI.

2.9. Homep cumrtaercss rapaHTUpOBaHHO 3a0pOHUPOBAHHBIM B MOMEHT IOCTYIUIEHUS
IpeoIUIaThl Ha PACYETHBIN cYeT, TM00 B Kaccy oTels. B manpHeiimem 3Ta cyMMa BKITIOYaeTCs B
CTOMMOCTb OIUIAaThl HOMEPA.

2.10. Ucniomautens Hampasiser [loTpeduTento mo anekTpoHHoMY ajapecy [loaTBepkacHue
OpOHMpOBaHUS, CoOJepXkallee CBEACHUS O HauMEHOBaHUM ((PUPMEHHOM HAaUMEHOBAHHM)
Wcnonuaurens, [lorpedurene, kaTeropuu 3aka3aHHOrO HOMEpa U IIeHE HoMepa (MecTa B HOMepe),
cpokax mpoxuBaHus B Otene, 00 ycloBHAX OpOHUPOBAHMS, a TAKXKE HHBIC CBEJCHMUS,
omnpenenseMsie Vicnonaurenem.

2.11.B Orene ycraHoBIeH equHbIN pacuéTHbl yac — 12.00 (Bpemst mecTHOe). Bpems
3ae3na 14:00 (Bpemst mecTHOE), Bpemsi Bbieznna u3 Otens — 12:00 (Bpemst MecTHOE).

B cnyuae pannero 3ae3na IloTpeburtens omiaTa mpoOM3BOIUTCS HO TeKylleMy Tapudy B
CJICIYIOIIEM TTOPSAKE:

—  He Oousiee 6 yacoB J10 yaca 3ae3/a — 104acoBas OIJjara;

— 0T 6 10 12 yacoB 10 yaca 3ae3ga - 50% OT CTOMMOCTH HOMEDA;

— ot 12 10 24 yacoB 10 vaca 3ae3na — 100% oT cTouMOCTH HOMeEpa.

B cnyuae 3agepxku Boliezna [lotpebutens miuata (mpoajeHNe IpOoKUBaHUS) B3UMAETCS 110
TEKyILEMY TapuQy B CIEAYIOLIEM HOPsIKe:

—  He Oostee 6 9acoB IMOCTIE PACUETHOTO Yaca — I09acoBast OTiaTa;

— 0T 6 10 12 yacoB nocie pacyeTHoro 4aca - 50% OT CTOMMOCTH HOMEPA;

— ot 12 10 24 gacoB nocie pacuerHoro yaca — 100% ot ctouMocTH HOMeEpa.

2.12.  VYcnyra paHHU# 3a€3]/TIO3IHUI BBIE3]T OKa3bIBaeTCs MO (DaKTy 3ae37a WM BhIE3Ia
rocTs. 3apaHee JaHHas yciyra He OpOHHMpYeTCsl.

2.13. Pazmemenue [lotpedutens B yxe 3a0pOHUPOBAHHOM HOMEPE /10 BPEMEHH 3ae3/1a
B CpeznctBo pasmenieHus, 3aaepxka llorpedurens mocie pacdeTHOro 4yaca JOIyCKaeTcs Io
COTJIACOBAHUIO C aIMHUHHUCTPATOPOM Ha reception.

2.14. IIpu ono3znanum Ilorpeburens Gonee uem Ha 24 yaca B3UMaeTcs IUiaTa 3a
(dakTHYeCKui TPOCTON HOMEpa, HO He 00JIee YeM 3a CYTKH.
2.15.  Perucrpauus B Ortene rpaxkaan P® ocymecTBisercss Mo NpEeabsSBICHUU HMHU

nacropra rpaxaaHnHa Pocculickor ®@enepanuu, yIOCTOBEPSIOIIErO JUYHOCTh I'PAKIAHWHA
Poccuiickoit  ®enepanuu  Ha Teppuropur Poccuiickon @epepanuuu WM IACHOPTA,
YAOCTOBEPSIOMIETO JUYHOCTh rpakaanuHa Poccuiickoit denepannu 3a npenenamu Poccuiickoit



®denepauuy, - I IULA, TOCTOSHHO MIPOKUBAIOLIETO 3a npeaenamu Poccuiickon @enepannu.

2.16. Peructpamuss B Otene HECOBEPIIEHHOJIETHHX TpaXkaaH, HE AOCTUTIIHX 14-
JIETHEr0 BO3pacTa, OCYIIECTBISIETCS Ha OCHOBAHMM JTOKYMEHTOB, YIOCTOBEPSIOIIUX JUYHOCTD
HAXOJSIIUXCS BMECT€ C HHUMH poauteneil (YChIHOBUTENEH, OINEKyHOB) WINM OJIM3KUX
POJCTBEHHUKOB, COIIPOBOMKAAIOIIETO JIMIA - (JIUI), JOKYMEHTA, YIOCTOBEPSIOLIETO TIOJTHOMOYHS
COIPOBOKAAIOIIETO JIUIA (JIUIT), a TAK)KE CBUAETEILCTB O POXKJICHUU ITHUX HECOBEPIICHHOIETHHX.

2.17. Perucrpanus B Otene HeCOBEPUIEHHOJIETHUX I'paX/JaH, JOCTUTIINX Bo3pacTa 14
jet, 6e3 CONPOBOXKIEHUS 3aKOHHBIX IPEICTABUTENCH MOXET OBITh OCYIIECTBIEHA TOJBKO C
NUCHbMEHHOTO COTJIACHSl 3aKOHHBIX IpeICTaBUTENEH (poauTeneil Wi OJHOTO W3 HHX) Ha
OCHOBaHUU JOKYMEHTOB, yJIOCTOBEPSIOUINX JUUYHOCTb TUX HECOBEPIICHHOIETHUX.

2.18. 3aceneHue HMHOCTPAHHBIX TPaXKIAH OCYLIECTBISETCA IO TNPEABSBICHUU HMHU
HAI[MOHAJILHOTO MacropTa (00s3aTeseH BCerjaa) BMECTe C MUTPALlMOHHON KapToil/ pa3pelieHneM
Ha BPEMEHHOE MTPOKUBAaHUE HA TeppuTOpuu PD/ BUIOM Ha )KUTEIBCTBO.

2.19.  Orenp umeer mpaBo orkazaTh lloTpeOurtento B pa3MelIeHUH NPU OTCYTCTBHHU
BBIIIECTIEPEUUCIICHHBIX JOKYMEHTOB.

2.20. Ilpu rapanTHpOBaHHOM OPOHHUPOBAHUU (eCiI OPOHUPOBAHKE OILIAYEHO HA
1-u cytku) HOMep 3a [loTpedbutenem coxpansiercs 10 07:00 ciexyromiero aHsl.

2.21.Tlpu rapaHTHPOBAaHHOM OpOHHUPOBAaHWHU (e€Cau OpPOHHMpOBaHHE OIIa4eHO Oonee 1-Xx
cyTok) W B ciydae HenpuObitTus I[lorpebutens k 07.00 yrpa crhemyrommx, 3a JTHEM
3alJIaHUPOBAHHOTO 3ae3/la, CYTOK, Takoe OpoHupoBaHue coxpansercs Ao 12:00 vacoB nHs,
CJICAYIONIETO 32 JJHEM 3alUIaHUPOBAHHOTO 3ae3/1a, sl BeIsICHeHUs cutyauuu. Eciu [Torpedutens
He MpUOBLT U/UIK BBIIEN Ha cBs3b nociie 12:00 McnomHuTens BlipaBe OTMEHUTH OPOHHUPOBAHUE.

2.22.B cnyyae wmenpuObiTus Ilorpebutenss k 07.00 yrpa ciemyrommx CyTOK, 3a AHEM
3aMJIaHUPOBAHHOTO 3ae3/a, OPOHUPOBAHUE AHHYIUPYETCS.

2.23.B cnyuyae npubsitusi [lorpedurens mocie 07.00 yrpa ciaemyrommx CyTOK, 3a JHEM
3aMJIaHUPOBAHHOTO 3ae3/1a, €ro pa3MelleHHe MPOU3BOIUTCS B MOPSIIKE OYEPETU U NMPU HATHYUU
CBOOOJIHBIX HOMEPOB.

2.24.B cnyyae nenpuObiTusi Ilorpeburens x 07.00 yTpa cienyrommx CyTOK, 3a AHEM
3arJIaHUPOBAHHOTO 3ae3/1a, ¢ [TorpeduTens B3umaercs mrpad B pa3mepe CTOMMOCTH OJTHUX CYTOK
OT BHECEHHOM MPEIOILIATHI.

3. BPOHUPOBAHUE CO CKUAKAMHU U AKLIUSAMMN.

3.1. B cirygae OpoHHpOBaHMSI HA TEPUOJT JCHCTBUS CKUOK WM IO aKITUU - CKUIKUA MEXTY
co00i1 HEe CyMMHPYIOTCS U IEHCTBYIOT TOIbKO Ha ocHOBHBIE MecTa. HA JIOITOJIHUTEJIBHBIE
MECTA CKUAKHU U AKIHIUU HE PACITPOCTPOHAIOTCA!

3.2. B cnyuae OponupoBanus Ilotpebutens mno ckuake «lloctosuuoro Ioctsay,
o0s13aTenbHO TIpoBepsieTcst ucrtopust [loTpeburens Ha KOIMYECTBO MocelleHuid. B atom ciydae
Ckuaka nocrosiHHoro [loTpeOurens OyaeT nelicTBOBATh, TP 3TOM HE YUUTHIBAIOTCS OTMEHEHHBIE
OpOHUPOBAHUS.

4. HEHBI HA YCJYT'H OTEJISL.

4.1.CtoumocTh OKa3biBaeMbIX [loTpeOurento yciyr ykasbplBaeTcsi B MOJTBEPKIECHUH
OponupoBanus. [Ipu mpou3BoACTBE OKOHYATEIBHBIX PACYETOB MEXKIY CTOPOHAMH B pacuer
OepeTcs CTOMMOCTh, YKa3aHHasl B ITOJITBEPKACHUU OPOHUPOBAHMUS.

4.2.Jletn IpUHUMAIOTCS C JIFOOOTO BO3pacra.

43.Jletu B Bo3pacte 10 4-x serT 0e3 MpeaoCTaBIEHUS JIOMOJHUTEIBHOTO MeCTa
pacnionaratorcss B Orene OecriaTtHo. JleTssiM B Bo3pacte cBbille 4-X JIET MpPelIOCTaBIIAETCS
OTJeNIbHOE MECTO, U OIuIaTa Oepercsi Ha OOIIUX OCHOBAaHUSX.

4.4.B crydae, eciy B HOMEpe MPOKUBAET Oojiee ogHOro pedeHka 10 4 net, opopMIstoTCs
JIOTIOJTHUTEIbHBIE MECTa, U oruIaTa Oepercst Ha OOIIMX OCHOBAaHUSX.

5. MMOPAAOK OIIVIATHI B OTEJIE.



5.1. BponupoBanue Ha cpok Oomee 21 (ABaamaTé OFHOrO) KaJCHIAPHOTO HS
OCYIIIECTBIISIETCS Ha YCIIOBUSX MpeABapuTeNbHON orutatel [lotpeduTenem (3aka3unkoM yciayTH)
20 (mBaguaT) % OT CTOMMOCTHU TIPOKUBAHUS 32 BECh 3a0pOHUPOBAHHBIN TIEPUOI.

5.2. Ycnyru no yemorpenuto [loTpedutens MOryT ObITh OIJIau€Hbl OJJHUM U3 CIETYIOIINX
CIOCO0O0B:

— myTeM O0e3HAIMYHOIro NepeBoa JCHEKHBIX CPEJCTB Ha pacyeTHbIN cueT Mcnonnurens;

—  HAJIMYHBIMH JICHEXKHBIMH cpejicTBamu B Orerne;

— ¢ moMotbio 0aHKOBCKHX KapT Visa, MasterCard, American Express, JCB, MUP;

— OHJIAliH oIUlaTa 1o ccbUike Ha VHTepHeT OKBalpUHI (CCbUIKA BBICBUIAETCS
MEHE/KEPOM OTJIeNIa OpOHUPOBAHUS).

5.3. Obs3atenbeTBo [loTpebuTens mo oriare yciayr OTeNsl CUMUTACTCsS BBIMOJIHEHHBIM B
MOMEHT 3a4HCIICHHS TIPEI0TUIAThI/COOTBETCTBYIONINX IECHEKHBIX CPEACTB HA PACYCTHBIN CUET UITU
B Kaccy Oreis.

6. YCJIOBUA U3BMEHEHUSA JAT IHIPOXUBAHUA, OTKA3 OT
BPOHUPOBAHUS

6.1. JIroOble M3MeHeHMs JaT NMpOoXHBaHMA (JaTa 3ae3/a, jJara Bble3Ja, MEPEHOC CpoKa
NPOXKMBAaHUS), a TaKXKe OTKa3 OT 3a0pOHUPOBAHHBIX TOCTHHUYHBIX YCIyr 0€3 MpUMEHEHUs
mTpadHbIX caHkuui [ToTpeduTens MOXKET MPOU3BOIUTh. B BEICOKUH ce30H ¢ 20.04 mo 15.10 He
mosaHee, ueM 3a 14 qHel 1o aaTel 3ae31a; B HU3Kuk ce30H ¢ 16.10 mo 19.04 ne no3nnee, uem 3a 7
JHeH 70 1aThl 3ae3/a.

6.2. [Ipu mocpoyHOM BBIE3/IE U3 HOMEPA BO3BPAT JICHEKHBIX CPEJICTB 32 HEUCIIOIH30BAHHBIC
4achl IPOU3BOIUTCS NPH YCIOBUM KOMIIEHCALMM pacxooB McnonHuTens.

6.3. [TorpeOuTens 3ab1aroBpeMeHHO, 3a 48 YacoB 10 JaThl U BPEMEHH OThE31a COOOIIaeT
aJIMUHUCTpATOpPy O AocpouHoM Bbie3zne. Eciu IloTpeburens coobmaer o 10CpoyHOM BhIE3JIE B
CpPOK MeHee ueM 3a 48 yacoB J10 AaThl U BPEMEHH Bble3/1a 0The3/1a, OTeb B3UMaeT IJ1aTy B pa3Mepe
OJIHUX CYTOK IPOXHBAHHUS.

6.4. Ecnu Ilotpebutens OpoHUpOBad HOMEpP Ha ONPENCIEHHBIM CPOK W TPH 3ae3JIe
COKpalnaeT npoxkusanue 10 1 cytok, Mcnonnutens BnpaBe oTka3aTrh gaHHoMy [lorpeOutento B
pa3MeIeHu .

6.5. I[Ipu nepeHoce cpokoB OpoHHMpoBaHUs odopmisseTcss U oTnpasisercs [lorpedutento
HOBOE MO/ITBEPIKICHNE HAa YKa3aHHBIEC ATHI.

6.6. YBenomiieHne 00 M3MEHEHUH yCI0BUI OpoHHpOBaHus ocylecTBisercs [lotpedburenem
I10 3JIEKTPOHHOM MOYTE.

6.7. OTBeT Ha YyBEJIOMJIGHHWE HaIpaBlseTCsl IO O0OpaTHOMY aJpecy IOJy4eHHOIo
AJIEKTPOHHOI'O THCbMa, JUOO Ha 3JIEKTPOHHBIM ajapec Ajii OoOpaTHOM CBSI3M, YKa3aHHBIA B
COOOIIeHNN.

7. TIOPAJOK BO3BPATA ITPEJIOIIJIATBI

7.1. B cnyusae otkaza IloTpeOutens oT OpoHMpOBaHMSI HOMEpa M HaIpaBJICHUS
COOTBETCTBYIOIETO MUCBbMEHHOT'O YBEJJOMJIEHHUs 00 OTKa3e Ha JIEKTPOHHBIH aapec VcnoaHurens
B CPOK HE I03/IHEE, YEM B CPOK, YKa3aHHBIN B II. 6.1. JaHHBIX IPpaBUJI OPOHUPOBAHUS, IIPEIOILIATA
[Torpebutento Bo3Bpamaercst 6e3 mTpada, B MOJIHOM 00BEMe, 3a MCKIIOYEHHEM KOMHCCHH,
B3MMaeMoOi OaHKOM, 3a IEPEBOJ] IEHEKHBIX CPE/ICTB.

7.2. B ciydae HapylIeHUs yKa3aHHBIX B I1. 6.1. cpokoB yBenomieHus VcoiaHuTeNns Bpase
yaepkatb, u3 BHeceHHOUM I[loTpeOutenem (ero rapantom, 3aka3uMKOM YCIyTH) MNPEAOIiaThl
CyMMY B pa3Mepe CTOMMOCTH OJHHX CYTOK NPOXKUBAHMS COTJIACHO TapUQy, AEHCTBYIOIIEMY Ha
MOMEHT MPOU3BEJIEHUs] YKa3aHHOH onepauuu. [laHHas cymma sIBIsSIeTCS BO3MEIIEHUEM YOBITKOB
Hcnonnurens 3a (akTudeckuid MpOCTOM HOMepa WM pPe3epBUPOBAHME HOMEpa Ha HUMS
[ToTpebutens Ha Bech EPHO/] €0 MPOKUBAHUS

7.3. B cBoro ouepens McmonHutens oTmpaBiseT Ha 3JeKTpoHHYHO mouty IlorpeOutens
OylaHK-3asiBIeHHE Ha Bo3Bpart [Ipenomnarel (I€HEKHBIX CPENICTB).



7.4. Ina Bo3Bpara mpenomuatsl IloTpeburens B TeueHue 10 paboumx nHelt co IHS
MOJTYYCHUS 3aIOTHIET OTaHK (PKMBasi TMOAMKCH, CKaH) TOJIHBIE PEKBU3UTHI OAHKOBCKOTO cYeTa U
HalpaBJIsIET €ro Ha JJIEKTPOHHBIM anpec HMcnomnurtens. Bo3Bpar AEHEXKHBIX CPEICTB
npousBoauTcs B TeueHue 10-tu pabounx queit co aus nomyuyeHus ot [lorpeburens 3anoaIHeHHOTO
OJlaHKa-3asBJICHHUS O BO3BpaTe MPEIOIIaThl 110 OAHKOBCKUM PEKBU3MTAM, YKa3aHHBIM
[Torpeburenem B 1aHHOM 3asIBJICHUH.

7.5. Bo Bcex HMHBIX cilydasx IpeaoIriarta B pa3sMepe CTOMMOCTU IPOKMBAHMS OJHUX
CYTOK OT BHECEHHOM IMpeIoIIaThl HE BO3BPAIIAETCS.

8. OBCTOSITEJIbCTBA HEIIPEOIOJIMMOM CHJIbI U TPOYMUE YCJIOBUS

8.1. B HCKIIOYNTENbHBIX CHy4asx, VICMONHMUTENb OCTaBiseT 3a co0o0il MpaBO 3aMEHbI
IpeBapUTebHO 3a0pOHUPOBAHHOTIO HOMEPA Ha HOMEpP PaBHOT'O WK 00Jiee BBICOKOIO Kiacca, 0e3
M3MEHEHHUs CTOMMOCTH pa3MELIEHUS WM MOJIHBIM Bo3Bpat npenomiatel [lorpedurento. [Tpu aTom
Hcnonuurens He3aMmeanuTenbHo uHpopmupyer IloTpeburens o mpous3BeJCHHON 3aMeHe WU
BO3BpATE IPEAOIIATHI.

8.2. IIpu omnare cuera IloTpeOurens aBTOMAaTHYECKU MOATBEP)KIAET CBOE COIJIACHE C
[TpaBunamu OponupoBanusi HoMepoB B Ortene «I'peiic Kpyus», [lpaBunamu npoxxkuBaHus u
npenocrasienus yeayr B Otene «I 'pelic Kpyns» co BceMu NpUII0KEHUSAMH.



