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IIYBJINYHAS ODOEPTA
0 3aKJIIOYEHHH IOTOBOPA HA 0Ka3aHUe NOCTUHHUYHBIX YCJIYyT
r. Coun

1. OO0mme moJ1o:KeHUA

JlaHHBIN TOKyMEHT SBJISETCA OGUIMAIBHBIM TpenaokeHueM (myomuanoi odgeproit) MIT
Cumonssn CwmOar ['amieroBuu, B JanbHeimeM uMeHyemoro lcmomHuTenb, M COAEPKUT BCE
CYLIECTBEHHbIE YCIOBUS OpOHHUPOBAHHUSA, OIUIATHI M TMPEAOCTaBICHHS HOMEPOB MOTPEOUTENSIM B
Cpenctse pasmelenus - orene «I'peiic Kpyus».

B coorBercTBHM ¢ myHkTOM 2 ctatbu 437 ['paknanckoro Konekca Poccuiickoit denepanmu
('K P®) B cirydae nmpuHATHS U3JI0KEHHBIX HUKE YCIIOBHH U OTLIATHI YCIYT FOPUIAYECKOE JTUIIO (B TOM
YlCJIe 3aKJIIOYUBIIEE OTAEIbHBIA JI0TOBOp Ha OIUIATy yciyr VCHOIHUTENI0 B MHTEpEcax TPETbUX
nui) wium ¢Gu3MYecKoe JUIO (AeHCTBYIOIIEe B CBOUX HHTEpecax HJIM B HHTEpecax
HECOBEPIICHHOJNETHUX JIeTel), TMpOU3BOJsAIIee aKmenT (MpUHATHE) JaHHOH odepTHl,
CTAHOBUTCA 3aKa3dyuMKkoM (B COOTBETCTBUU ¢ MyHKTOM 3 ctarbu 438 'K P® akment odeprts
PaBHOCHJICH 3aKJIIOUEHHIO IOTOBOPA HA YCIOBUSAX, U3JIOKEHHBIX B 0depTe).

B cBfi3u C BBILEU3IOKEHHBIM, PEKOMEHJYEM, BHUMATEIbHO O3HAKOMHUTHCS C TEKCTOM
JAHHOM MyOIMYHOM OepThI U B ciIydae, eciu Bel He comTacHbl ¢ KaKuM-I1i00 TyHKTOM Bbl MoxkeTe
0TKa3aTbCs OT MPUOOPETEHUS yCIYT.

Ucnonuutens - WHauBuayanbHbId TOpeanpunuMarens CumonsH Cwmbar [amueroBud,
JEHUCTBYIONINI HAa OCHOBaHUU JIMCTa 3amucu 0 TOCYIapCTBEHHOM perucTpanuu (GU3ndecKoro JInia B
KaueCTBE MHIWBUIYAJIbHOTO NPEANPUHHUMATEINS, BHECEHHONM B CBUAETEIBCTBO, OCYLIECTBIISIET
NeSTeNIbHOCTh MO MPEIOCTaBICHNI0 TOCTUHUYHBIX YCIyT Ha Tepputopuu CpeacTBa pa3MelieHus -
orens «I'peiic Kpyus»», pacnionoxkennoro no agpecy: 354340, KpacHopapckuii kpaii, . Couwn, yiI.
Jlenuna, m.219/5, xareropus: 3 3Be3/mbl, YHUKQJIbHBIA HOMEpP PEECTPOBOM 3allUCH O CPEACTBE
pasmemenus: C232024008998, cchlika Ha 3alMUCh B peecTpe KIACCU(PHUIMPOBAHHBIX CPEICTB
pasmemienusi: https://tourism.fsa.gov.ru/ru/resorts/hotels/65fc3eeb-c609-11ef-92da-33d93aca26al/
about-resort?from=showcase aelicTBus kareropun: ¢ «01» staBaps 2025 rona no «31» suBaps 2027
rojia U 3aKJII0YaeT JOrOoBOpP HAa OKa3aHME TOCTMHUYHBIX YCIYT HACEJICHUIO C JIFOOBIM JIeeCIOCOOHBIM
(bU3NUEeCKUM JIMIIOM WM ACHCTBYIOUIMM IOPHIMYECKUM JHMIIOM, UMEHYEeMbIM Ui 1eneit JloroBopa
«3aKazyuKk», U IPUHSBIIUM yCJIOBUS HAcTOsIIENH opepThl Ha HIKE IEPEUHCIICHHBIX YCIOBUSX.

2. TepmuHbI 1 OnIpeeIeHNs, HCIIOJIb3yeMble B HACTOSIIIEM IOKYMEHTe:
«Od¢epra» — HacTOAMMI JOKYMEHT MyOnuyHas odepTa o 3aKII0YeHUH JoroBopa Ha okazanue W11
CumonstH CM0Oat ['amieToBHY TOCTUHUYHBIX U COMYyTCTBYIOIIMX YCIIYT.
«Axkuent ogeprb» — IMOJHOE U 0€3BO3BpaTHOE MNPHUHATHE OQEPThl METOIOM BBINOIHEHUS
NecTBUH, yKa3zaHHBIX B pasgene 6.5, 6.14 nmanHOM odeprel. Akuent odepTsl mpennosiaraert
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JloroBop odepThI.

«JloroBop oepTbl» — noroBop Mexay McrnonHureneM n 3aka3urMKoM Ha MPEIOCTABICHUE YCIYT,
KOTOPBIN 3aKIH04aeTCsl HOCPEACTBOM aKlenTa oepThl.

«Caiit» — web-caiit Hcnomautens 1o ajapecy: https://grace-hotels.ru/about-cruise,

https://grace-cruise.ru/ a Takxke web-caiiTel nmaprHepoB VcrnomHUTENs, TPETbUX JIMIL,
IpHBJIEKaeMbIX VIcrnonHuTeNeM K BBINOJIHEHUIO YCIYT [0 HACTOSIIEMY JIOTOBOPY, COJAEpIKallue
uHpopMaruio o0 Yeiayrax, mopsiike U crmocobax omarsl Yenyr, a Takxke o [IpaBunax monbp3oBaHus
yCIIyramH.

«3akazunk» — (QU3NUECKOE WM IOPUIUYECKOE JIUIO WM MHIUBUAYAIbHBIA MpeaNpUHUMATENb,
MMCIOIIMEe HaMEPEeHHE 3aKa3aTh WIM NPHOOpEecTH MO0 3aKa3bIBAIOIIME WM MPUOOpETaoIINe
TOCTHHUYHBIC YCIYTH U YCIYTH UHBIX CPENCTB pazmerteHus 1 [lorpedutens.

«IloTrpeduTenb» - TpaxIaHWH, HMEIOUIMA HaMepeHHe 3aKa3aTh WIM [puoOpecTH JIUbo
3aKa3blBAlOIIMK, MpuoOpeTatoMii ¥ (WIKM) HCIONB3YIOIIMNA  TOCTUHUYHBIE  YCIYyTH
UCKIIIOUUTENIbHO  JUIi  JIMYHBIX W HWHBIX HYXJ, HE CBA3aHHBIX C  OCYLIECTBICHHEM
MPEANPUHIMATEITECKOH eI TETFHOCTH;

«HcnonnnTennby - npaBoobiaaarens CpeacTBa pa3merieHus (0Tess).

«bpoHupoBaHne» — 3aKpEIUICHHUE 32 MTOTPEOUTEIIEM HOMEPA Ha YCIOBUSX, ONPEICICHHBIX 3asiBKOM
3aka3zuMka (morpeOutens) (nmajgee - 3asBKa), W MOITBEPXKIEHUE OSTOW 3asiBKH CO CTOPOHBI
Ucnonaurens.

«3asiBka Ha OpoHMpoOBaHHe» (Jajee — 3asiBKa) — JOKYMEHT, OTOOpakarolluii MoapoOHYIO
nunpopmanuio o Ilorpedbutene, copepkamuil cBeaeHus o0 yciayrax, 3aka3blBaeMbIX s
[Torpeburens, a Ttaxke HHPOpPMAIUIO O OpPOHMPOBAHMUM HOMEPOB (YCIyT), HampaBIseMbIH
3aKa3uuKoOM I10 aJpecy IEKTPOHHOM mouThl McnonHuTens uim uHeIM 00pas3om.

«YBeJOMJIEHHE O MOATBepKAeHUN OpoHupoBanus» (nanee — [logTBepxaeHnue) — yBeIOMIICHHE,
HampasisieMoe VcrnomHureneMm 3aka3yMKy MpHU HAJUYUU B yKa3aHHBIE B 3asBKE JaThl CBOOOTHOTO
HOMEpa, cojepiKalee cBeleHUus o HauMmeHoBaHuu Vcmomuurens, 3akazuuke (IloTpedurene),
MHPOPMALIMIO O 3aKa3aHHOM HOMEpPE M €ro KaTeropuu; IeHE pa3MEIICHHUs; CPOKaxX MPOKHBAHUS;
MepeyHe yCIIyT, BXOAAIIUX B LIEHY HOMEpA; MepeueHb U 1I€HY MHBIX IJIATHBIX YCIIYT, OKa3bIBA€MbIX
UCTIOJIHUTENIEM 3a OTHENbHYIO IUIaTy, YCJIOBHUS HUX MPUOOPETEHUS M OIUIaThl; 00 YCIIOBHSIX
OpOHHMpOBaHMS, a TAK)KE MHBIE CBEJCHUS 00 OKa3aHUU TOCTMHHUYHBIX YCIYT. YBEIOMJICHHE MOXKET
OBITH HAmNpaBleHO 3aKa34MKYy I10 aJ{pecy IMEKTPOHHON MOYTHI.

«CpencTtBo pasMelleHHs)» - OTEJb, TOCTUHMYHBIM KOMILIEKC WM CPEACTBO pa3MEILIEHus,
NpeHA3HAYEHHBIH ISl BPEMEHHOTO pa3MELIeHUs U O0ECIeUYeHUs BPEMEHHOIO IPOXKUBAHUS
(bU3MYECKUX JINII, 2 HMEHHO:

Otenb (l'oCTUHUYHBIA KOMILUICKC), paclonokeHHbIH 1o anpecy: 354340, KpacHomapckuii kpai, T.
Coun, yn. Jlenuna, n.219/5, ucnonb3yemblii VcnomHurtenem sl NpeAOCTaBIEHUS YCIyr
pasMeleHnss U WHBIX JOMONHHUTEIbHBIX yciyr [lorpeOutemnsm.

«Homep» - uU30IMpOBaHHOE NIOMELIEHHWE B CPEACTBE pA3MEIICHMS, NpPEIHAa3HAYEHHOE IS
BPEMEHHOTO pa3MeIIeHUs] 1 BPEMEHHOTO NPOXKUBaHUS (PU3NYECKUX JIULL.

«Ycayru cpeacTBa pa3MellleHUs)» - TOCTUHUYHBIE YCIYTH, YCIYTH HHBIX CPENICTB pa3MelleHus,
BKJIIOYAIONIHE B Ce€0f KOMIUIEKC YCIYr IO NPEAOCTaBICHUIO (U3UYECKUM JIMLAM MECT s
BPEMEHHOIO TPOXKHMBAaHUS B CPEACTBE pa3MEIICHMs, a TAaKKe€ WHBIE YCIyTrd MO OOCTYXKHUBaHHUIO
MIPOXKMBAIOIINX B CPEJCTBE Pa3MeUIeHUsT (PU3NIECKHX JIUIL.

«llena pa3memenusi» - ycraHoBieHHble Mcnonnurenem Tapudsbl, omnpenensioniye CTOUMOCTD
BPEMEHHOTO TPOXXMBAHUS B HOMEPE W MHBIX YCIYT MO OOCTY)KMBaHUIO MPOKUBAIOIINX B CPEIICTBE
pasmenieHus GU3NUECKUX JIUL, npeaocTaBisieMbix [lorpedurensm, onpeaeneHubix Mcnoaaurenem,
OKa3bIBaEMbIX 32 €IMHYIO LIEHY U pa3MellleHHbIe Ha caiite McionnuTens.

«IIpaBu1a OpPOHUPOBAHMS» - YTBEPXKJACHHBIN VcromHUTENEeM JOKYMEHT, COACp KaLIH,
o0s13aTeNbHbIE K UCIIOJIHEHUIO 3aKa3uuKoM, MpaBHUia OpOHMPOBAHUS B CPEACTBE pa3MEIICHUS
Ucnonaurens.

«[IpaBuia mnpokUBAHUSA» - YTBEpXJIeHHbIH McmoaHuTeneM MOKYMEHT, COJEpIKalluii,

oOs3aTeNbHbIE K HCIIOJHEHHIO 3aKa3uuKoM, IpaBHja TPOXHBAHUS B CPEACTBE pPa3MEIICHUS
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Hcnonaurens.
«Cpok neiicTBHS NPHOOPETEHHBIX YCJIYI» - OIUIAYEHHbIM 3aKa3uMKOM IEPHOJ OKa3aHUs yCIYT,
B COOTBETCTBHUHM C JACUCTBYIOIIMM TapupaMH U [IEHaAMHU.
duexkTpoHHasi moura UcnosHuressi - zakaz@grace-cruise.ru

B nensx TonkoBanus JloroBopa, a TakXke JOKYMEHTOB, cocTaBlieHHbIX CTopoHamMu B
€ro HWCIOJHEHHE, WHbIE TEPMHHBI W OIpPEAEJICHHUS HCIOJB3YIOTCS B OOIIENPUHSITHIX
3HaueHusax.IIpenqmet myOnuuHoM odepTbl
2.1. TlpenmeToM HacTosAmeld mMyOnuIHOW OGQEpThl SBISETCS MPEIOCTAaBICHHE 3aKa3uHuKy
TOCTMHHUYHBIX ycayr VcnonHuTesneM B COOTBETCTBUU C YCIOBHMSMHU JaHHOW MyOIMYHON O(epTsl,
neiicTByromuM 3akoHonatenbctBoM PO u Ilpunoxenusmu k ganHomy JloroBopy myOnuyHOM
oepTsl.
2.2. Ilybnnunas opepra ¢ npunoxenusimu: [Ipasuna 6poruposanus (I[Tpunoxenue Ne 2), IlpaBuna
npoxkuBanus (IIpunoxenue Ne 3), Paznen caiita «Homepa M 1eHBI», SIBISIOTCS HEOTHEMIIEMOU
4acTbIO HACTOALIETO JI0I0BOPA, COAEPIKAT MOJIHBIN IIEPEUEHD YCIIyT, OKa3aHUE KOTOPBIX BO3MOXKHO B
paMmkax Hacrosuero /loroBopa, M MOpsAIOK MX OKa3aHWs, MyONMKYIOTCs Ha caifte McnomHurens,
a TaKKe pacrojyiaraloTcsi B OOLIEJOCTYITHOM [yl O3HAKOMJIEHUS MECTE B CPEACTBaX pa3MeIleHUs
HcnonHuTens 1o BbIIEyKa3aHHBIM aJ[pecaM.
2.3. HcnonHuTenp MNpPeNOCTABISET TOCTUHHUYHBIE YCIYyTM 3aKa3uMKy B COOTBETCTBHM C
IIpaBunmaMu  mpenocTaBieHUsT TOCTMHMYHBIX yciuyr B Poccmiickonn  ®enepanuu,
yrBep)kaeHHbIMU [TocTanoBnenuem IlpaBurtensctBa PO ot 27.11.2025 Nel912 «O6 yTBepkaeHUN
IIpaBui nmpenocTaBlIeHNss TOCTUHUYHBIX YCIYT U YCIYI MHBIX CPEICTB pa3MelleHus B Poccuiickoit
denepanum.
2.4. UcnonHuTenb UMEET IPAaBO U3MEHATH YCIIOBUS JaHHOU myOnnyHoi odeptsl, Tapudsl u qpyrue
NpUJIOXKEHUsT K Hel 0e3 MpenBapUTEeNIbHOTO COIvlacoBaHUsl ¢ 3akazuukoMm, l[loTpeOutenem,
obOecrieunBasi TIPU TOM IMyOJUKAIIMIO W3MEHEHHH B OOIIETOCTYITHOM JJIi O3HAKOMJICHUS MECTE,
HE MEHEe 4eM 4epe3 3 KaJIeHIApHBIX AHs IOCNEe UX YTBepxkaeHus McnomHutenem.
2.5.  Onmnmnara 3akasuukoM (Ilorpeburenem) ycnyr y Mcnonnurens, naptaepo Wcnonnurens u
TPETbUX JHI, peaqu3yrolux yciayru McnomHutens, sBiIseTcs O0€30rOBOPOYHBIM aAKLENTOM
Hacrosimeit [TyOnnganaoit odepTs.
2.6. Cpok peiictBust JloroBopa, 3aK/IFOYEHHOTO IMyTeM aklenTa HacTosuled myOonmuyHoi odepTsl,
IIPUPABHUBAETCS K CPOKY JIEHUCTBUS OIIAUEHHBIX 3aKa3UMKOM F'OCTUHUYHBIX YCIIYT.

3. Akuent o¢epThl U 3aKJII0YEHHE T0r0Bopa o0depThl
3.1. HacTtosimuii 1OroBOp CUMTAETCS 3aKJIIOUEHHBIM C MOMEHTa MOATBEpxKIeHus VcnomHutenem
3as4BKU IIYTEM HaAINPaBJICHUA COOTBCTCTBYIOLICTO YBCAOMIICHUA O MOATBCPIKACHUU 6pOHI/IpOBaHI/IH )41
coBepieHus 3aka3zuukoMm (ITorpedbureneM) neicTBUM, HaMpPaBIEHHBIX HA TTOJYYEHHUE YCIYT CPEICTBA
pa3MeleH s, B TOM YHCIIe OIUIAThl YCIIYT CpeAcTBa pasMelneHus 3akazunkoM ([lorpedurenem).
3.2. Cpok juis coBepIeHHs akienTa odepThl 3aKa3uyuKOM SIBISIETCS HEOTPAaHUUECHHBIM.
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4. Ycj10BMS M IOPSI/I0K NPEIOCTABJIEHUS YCJIYT
4.1. OsnakomuBuch ¢ Pasnenom «Homepa u nens», IlpaBunamu O6ponupoBanus, [IpaBunamu
IIPO’KMBAHMSL, Pa3MELICHHBIMU Ha caiite MicnonaHuTens, BEIOpaB BUJ yCIIyTH, 3aKa3uuK 3alpaiiniBaeT
BO3MOXKHOCTb OKa3aHUs yciyr y McnomHurens.
4.2. bpoHupoBaHME€ HOMEpa OCYILIECTBISETCS IyTeM HampaBieHHs 3asBKHU VlcromHuTento:
- C camra;
- TI0 DJIEKTPOHHOM MOUTE;
- o TenedoHam: otaen OponupoBanus: +7 (862) 277-74-52;
6ecmatHas ropsdast tuHus: +7 (800) 551-65-62;
- HerocpeAcTBeHHO B CpesicTBe pa3MelleHHsl y aIMUHUCTpaTopa Ha CTOWKE peCerIlH;
- 3a51BKM C IIOPTAJIOB;
- 3a5IBKU OT areHTOB.
4.3. Ha ocHOBaHMM 3asBKM 3akazuMka, McromHUTeNb, MPU HAIMYUM B yKa3aHHBIC B 3asBKE J1aThl
cBOOOJTHOTO HOMepa, HampasiseT 3aka3uuky (Ilorpeburtenio) yBeqoOMIEHHME O IOATBEPKICHUU
OpOHUpPOBaHMs, cojeprKallee CBeleH!s 0 HauMeHoBaHuU Mcnonuurens, 3aka3zuuke (ITotpedurene),
MHPOPMALIMIO O 3aKa3aHHOM HOMEpEe M €ro KaTeropuu; LeHE pa3MEIleHUs; CPOKax MPOKUBaHUS;
NepedHe YCIIyT, BXOASIIMX B IIEHy HOMEepa; NepedeHb U 1I€HY MHBIX MJIaTHBIX YCIYT, OKa3blBAEMBbIX
UCTIOJIHUTENIEM 3a OTIENbHYIO IUIaTy, YCJIOBUS HMX NpUOOpPETEeHHs M OIUIaThl; 00 YCIOBHAX
OpOHUPOBaHMS, @ TAK)KE UHbIE CBEIEHUS 00 OKa3aHUM FOCTHHUYHBIX YCIIYT.
4.4. B cnyyae OoTCyTCTBUSL B YKa3aHHbIE B 3asiBKE J1aThl CBOOOIHOr0 HoMepa, VcronHuTens BIpase
OTKa3aThb B yJAOBIETBOPEHUH 3asIBKHU.



4.5. HcnonHuTenb BMECT€ C YBEIOMIICHHMEM O TIOATBEPXKICHUU 3asiBKM Ha OpOHHUpOBAHUE,
HanpaeiseT 3aka3yuKy CuUeT Ha NpefoIiary 3a NpOKHMBAHME. 3aKa3uuKd, 3a0pOHMpOBABIINE
MpOKMBAHKUE, BHOCST NPENOIIaTy 3a IepBble CYTKH NpokuBaHus 6o B pasmepe 100%, B
3aBHCUMOCTH OT BeIOpaHHOTO Tapuda.
4.6. Cuet cunTaeTcs NeHCTBUTENBHBIM B TEUEHUE YKA3aHHOTO B HeM VcromHuTeneM cpoka.
4.7. Omnara yciyr Npo>KUBaHUS MPOU3BOAUTCS B CIIETYIOIIEM MOPSIIKE:
- CTOUMOCTbD MEPBBIX CYTOK MPOKUBAHUS OIUIAYUBAETCA B TEUEHUE CPOKA, YCTAHOBIEHHOIO B CUETE
HcnonauTens, HO He o3aHee 5-TH pabounx JHEH, ¢ 1aThl BHICTaBIeHUs cueTa. CueT HampaBlIsIeTCs
I10 JIEKTPOHHOMY aJpecy 3aKa3uuka;
- OKOHYaTeJNbHBIM pacueT 3a NpOXKUBAHHUE OCYLIECTBISIETCS B JeHb 3ae3na B CpeacTtso
pa3MeIieHns HaTMYHBIM IyTEM U C UCTIOJIb30BaHHUEM IUIaTEKHBIX KapT.
4.8. B cimyuyae oTCYTCTBUSI OIUIaThl CUETa, 3aKa3uMK YBEIOMIIETCS OTBETCTBEHHBIM MEHEIKEPOM
IyTEM COBEPLICHUS UCXOASAIIET0 3BOHKA, WM IIyTEM OMOBEIICHHS] CMC WJIM MO 3JEKTPOHHOM MOYTeE,
0 HEe0OXOTUMOCTH COBEpIIEHUS oIiaThl OpoHHpoBaHUA. B ciydyae oTka3za 3aka3uuka OT OIUIATHI,
OpOHHpOBaHHE HOMEpA CHUMAETCH.
4.9. CymMa npeforiarhl, BHECEHHas 3aKa34MKOM Ha pacueTHbIN cuer 1100 B kaccy McnomHurens
BKJIIOYAETCsI B CTOMMOCTD OIIaThl HOMEpA.
4.10. 3aka3uuk, orutayuBas cder VcmomHuTens, TMOATBEPXKIAACT MPUHSITHE YCIOBUIM OepThl
Ucnonaurens.
4.11. TIlocne mnonyueHus 3akazuukoM OT VcronHuUTens yBEJOMJIEHUS O TMOATBEPKICHUU
OpoHupoBanusi u coBepuieHus 3akazunkoMm ([loTpeOutenem) nelcTBUIA, HampaBICHHBIX Ha
MOJTyYEHHUE YCIYT CpPEACTBa pPa3MEIEHUs, B TOM YHUCIE OIUIaThl YCIYT CPEACTBA pPa3MEIECHUs
3akazunkoMm (Ilorpedburenem), TOoroBop oQepThl BCTYMAET B CHITY.
4.12. Cpox peiictBusi JloroBopa, 3aK/IIOYEHHOTO IyTeM akienta Hactosmend I[lyGnuuHoi
odepThl, MPUPABHUBAECTCS K CPOKY OIJIAY€HHOTO TEPHOa MPOKUBAHUS 3aKa3duKa.
4.13. Ycnyra o pa3MemnieHHuIo OCyIIeCTBIsIeTCs ¢ MOMeHTa puObITHs [loTpeduTens.
4.14. Ilnara 3a MpPOXXUBAaHUE B3UMACTCSI B COOTBETCTBHUM C €IUHBIM PACYETHBIM YacoM IO
MECTHOMY BpPEMEHH, COIJIACHO YTBEPXKIACHHBIM TapudaMm Ha COOTBETCTBYIONIMA THII HOMEpPA,
HAJIUYHBIMH J€HE)KHBIMU CPEACTBAMU, JIUOO MIATeKHBIMU KapTaMH.
4.15. B ciiyuae pannero 3ae3zaa [lorpedurens oriara mpou3BOAUTCS B CIASAYIOMIEM MTOPSIIKE:
- He OoJjiee 6 YacoB 710 yaca 3ae3/1a — [1o4acoBas OIara;
- 0T 6 10 12 yacoB 10 yaca 3ae3na - 50% oT cTOMMOCTH HOMEpA;
- ot 12 1o 24 gyacoB g0 4aca 3ae3na — 100% ot crouMocTi HoMepa.

B ciyuae 3amepxkku Bwle3na IloTpeOutens mara (MpojieHWe MPOKKWBAHWS) B3UMAETCS B
CJIEYIOIIEM MOpPsIKE:
- He OoJiee 6 YacoB MOCJE PACUETHOTO Yaca — I04acoBasi OIJiara;
- oT 6 10 12 yacoB nocie pacueTHoro yaca - 50% OT CTOMMOCTH HOMEPA;
- ot 12 1o 24 gyacos nocine pacuerHoro yaca — 100% ot croumoctu HOMeEpa.
4.16. Pasmemienue [lorpeburens B yxke 3a0pOHHPOBAHHOM HOMEpE JI0 BpeMeHH 3ae3na B CpencTBo
pasMmernienus, 3aaepxka llorpeOuTenst mociae pacyeTHOro 4aca JOIYCKAeTCsl MO COIVIaCOBAaHUIO C
aJIMMHHUCTPATOPOM Ha PECEIILIH.
4.17. Ilpu ono3manuu IloTpebutenst Gonee yeM Ha 24 Yaca B3WMaeTcs IUiaTa 3a (aKTUIECKUIN
MIPOCTOI HOMepa, HO He OoJiee YeM 3a CyTKHU.
4.18. lletn B Bo3pacTe 10 4-X JIET BKIIOUUTENIbHO O€3 MpPeJOCTaBICHUS JOMOIHUTEIHHOIO MecTa
pacnonaratorcsi B CpeactBe pasmemeHuss OecmuiatHo. CBbIe 4-X JIET NPEIOCTABISIETCS
JOTIOJTHUTEIBHOE MECTO, M OIIaTa OepeTcst Ha OOIUX OCHOBAHHSIX.
4.19. B cnyuae ecnu B HOMepe MpOXHBaeT ABoe jaered no 4 ner, odopmisieTcs OAHO
JIOTIOJIHUTENBHOE MECTO, U OIIaTa OepeTcs Ha OOIIMX OCHOBaHHUSIX.
4.20. 3acenenue mnoTrpeduTens, ABIAAIONMIETOCS TpaxaaHuHoMm Poccuiickoit ®enepaunmu,
OCYLIECTBJIIETCSA MPHU YCIOBUU IPENBSABICHUS MOTPEOUTENIEM IOKYMEHTA, YIOCTOBEPSIOIIETO €ro
JUYHOCTH B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit deneparuu, B TOM YHUCIIE:
1) macnopra rpaxaanuna P®, ynocrosepstoiiero 1M4HOCTh rpaxkaanuHa PO na repputopun PO;



2) macniopta rpaxaanuHa CCCP, ynocToBepsromero JUIYHOCTh TpakaannHa PD, 1o 3ameHbl ero B
YCTaHOBJIEHHBIM CPOK Ha NACHOPT rpaxkJaHnHa Pd;

3) macmoprta rpaxnanuHa P®, ymocroBepsiomero JWYHOCTh TpakaaHuHa P® 3a mpenemamu
Tepputopun PO;
4) BpeMEHHOT0 Y10CTOBEPEHUS IMYHOCTH rpakaaHuHa PD;
5) IOKYyMEHTa, yAOCTOBEPSIOIIETO JTUYHOCTh BOGHHOCHYXamero PO, - B mepuoa MoOuiu3aum, B
MEePHOJ JCHCTBUS BOCHHOTO MOJIOKEHHUSI U B BOGHHOE BpeMs
6) Ha OCHOBaHUM CBEICHHM, COIEpKAIIMXCA B JOKYMEHTE, YJAOCTOBEPSIOIIEM JUYHOCTh, MOCIE
uneHTUGUKAIUK W (UIM) ayTeHTH(UKAIUU TpaKJaHMHA C HUCHOJb30BAHUEM €JUHOMU
OMOMETPUYECKOM CUCTEMBI.
4.21. 3aceneHue B CPEACTBO pa3MENIEHUs] HECOBEPIIEHHOIETHETO TpakiannuHa PD, He qocTUriero
14-neTHero Bo3pacTa, a TakK€ HECOBEPUICHHOJIETHErO rpaxkaanuHa PO, nocrurmero 14-mernero
BO3pacTa M HE IMOJYYHBHIETO MAcmopT rpaxnanuHa Pd, ocyuiecTBiusieTcs Ha OCHOBaHUU
CBUJICTEIBCTBA O POXKICHUHM YKa3aHHOTO HECOBEPIICHHOJETHEr0 TpaxJAaHMHA U JOKYMEHTOB,
YIOCTOBEPSIIOMIMX JTMYHOCTh HAXOAAIIUXCA BMECTE C HUM POJUTENel (3aKOHHBIX MPEICTaBUTENCH)
WM COMPOBOXKAAIOUIETO JUIA MPU YCIOBUU MPEJACTABICHUS TaKUM COMPOBOXKJIAIOIIUM JTHIIOM
cornacusi poauTeseil (3aKOHHBIX IMPEICTABUTENEH) 3TOr0 HECOBEPILIEHHOJETHEr0 rpakJaHMHA Ha
3aceJIEHUE B CPEICTBO Pa3MELCHUS.

3aceneHue B CpeACTBO pa3MeElIeHHs HECOBEPIICHHONIETHETO Ipaxaanuna PO, nocruriiero
14-neTHero BO3pacTa, OCYIIECTBISETCS HAa OCHOBAHMHM JIOKYMEHTA, YIOCTOBEPSIOIIETO €ro
JUYHOCTh, U JOKYMEHTOB, YIOCTOBEPSIOIIUX JMYHOCTh HAXOMIALIMXCS BMECTE C HUM pPOAUTENCH
(3aKOHHBIX TPEACTABUTENCH) UM COMPOBOXK/IAIOIIETO JIUIA MPH YCIOBUU MPEACTABICHUS TaKUM
COMPOBOXKAIOIIUM JIMIIOM coracus. B OTCyTcTBHE pSAOM C TakuM HECOBEPUICHHOJIETHUM
poauTenel (3aKOHHBIX NPEACTAaBUTEJCH) WM CONMPOBOXKIAIOMIEIO JHUILA 3aCEIEHUE HTOTO
HECOBEPILIEHHOJETHETO B CPEACTBO pPa3MEIIECHUs OCYIIECTBISETCS Ha OCHOBAaHUU JOKYMEHTAa,
YIIOCTOBEPSIFOLIETO €0 JIMYHOCTh, IPU YCIOBUH MPEICTABICHUS COTIIACHSL.
4.22. 3aceneHue MOTpeOUTENs, SBISAIONIETOCS HMHOCTPAHHBIM TPaXIAaHUHOM WIM JHUIIOM 6e3
TPAKJAHCTBA, OCYIIECTBIISIETCS MPHU YCIOBUU TPEAbSIBICHUS TaKUM MOTpeOUTENeM JOKYMEHTA,
YIOCTOBEPSIIOIIETO €ro JINYHOCTh B COOTBETCTBUU C 3aKOHOJATENLCTBOM PD, B TOM uyncne:
1) macnopra MHOCTPAHHOTO TpakJaHWHA JIMOO MHOTO JOKYMEHTAa, YCTAHOBICHHOTO (hefepaabHbIM
3aKOHOM WJIM TPU3HABAEMOIO B COOTBETCTBUM C MEXIYHApPOAHBIM aoroBopoM P®D B kauectBe
JOKYMEHTA, YIOCTOBEPSIIOIIETO JHUYHOCTh HHOCTPAHHOTO TPaXkIaHUHA;
2) JIOKyMEHTA, BBIJJAHHOTO HMHOCTPAHHBIM TOCYAApCTBOM M IPU3HABAEMOTO B COOTBETCTBUU C
MEXIyHapOAHbIM JoroBopoM P® B kauecTBe JOKyMEHTa, yAOCTOBEPSIONIEr0 JTUYHOCThH JUIa 0e3
TpaXXIaHCTBA;
3) pa3pelieHus Ha BpeMEHHOE MPOKUBAHUE JInIa 0e3 TPaKIaHCTBa;
4) BUa Ha JKUTETBCTBO JIAIA 0€3 TPayKIaHCTBA;
5) Bp€MEHHOTO YI0CTOBEPEHUS JTMYHOCTH Jinlia 0e3 rpaxaancTsa B PO.
4.23. 3acerncHre B CPEACTBO pa3MENICHHS] MHOCTPAHHOTO TPa)KIaHWHA WK JIUIa 0e3 TpaXk1aHCTBa,
HE JOCTUrmmx 18-meTHero Bo3pacra, OCYIIECTBISETCS HA OCHOBAaHMM yKa3aHHBIX B MyHKTe 5.23.
Hacrosiero J[oroBopa 1OKyMEHTOB, YIOCTOBEPSIONINX JUYHOCTh HMHOCTPAHHOTO TpakIaHUHA WU
nuna 0e3 TpakIaHCTBA, HE JOCTUTIIUX |8-1eTHero Bo3pacTa, U HAXOISIIMXCS BMECTE€ C HUMU
ponuTenei (3aKOHHBIX MPEACTABUTENECH) WM CONMPOBOXKIAIOMIETO JHUIA, NPH YCIOBUHU
MPEJICTABICHUS TAKHUM COMPOBOXKIAIOIINM JIUIIOM (JIMIIAMH) COTIIACHS.
4.24. TlepeBoa u3 0OHOTO HOMEpA B IPYTOi MOXKET MPOU3BOAUTHCS MO coriacoBaHuio CTOPOH WU B
Clly4ae BOSHHUKHOBEHHS HEMPEABUACHHBIX OOCTOSTENBCTB, CI0KUBIIMXCS B CpecTBE pa3MeIleHusl.
[TepeBoa oopMIIseTCs TeKYPHBIM aIMUHUCTPATOPOM.
4.25. B ciyuae yTparhl WIH MOBpPEXIAeHUsT uMyIiecTtBa CpeacTBa pa3MeIleHUs, B COOTBETCTBUH C
3akoHoAarenbcTBoM P® IloTpeOutens Bo3MemiaeT yuiep0, a Takke HECeT OTBETCTBEHHOCTh 3a
HapyIIEeHUs, IPUINHEHHBIE MPUTTIAIIICHHBIMHU UM JIMIIAMH, COTJIACHO MPEUCKYpaHTy, HA BO3MEIICHUE
MaTepuaiabHOro yiepoa.

4.26. Homepa st mpokuBaHusi 00BSBICHBI HEKypsllei 30HoiW. B OTene oTBeneHs! criennaibHbIe
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MecTa JUlsl KypeHHs..

4.27. Tlocemenue rocTel, MPOXKHUBAIOIIUX B HOMEpaX, MOCTOPOHHUMH JIUIIAMU pa3perIaercs a0
23:00 nmpu HaJIMYUHU TOCTEBOTO MPOITYCKa, BBIIAHHOTO CITYX00H pa3MeIeHusl.

4.28. Ilpu orcyrctBum Ilorpebutens mo mMecTy NpoXMBaHUS Ooyiee 2-X 4yacoB (COIVIACHO €ro
pacyeTHoro 4yaca) ©0e3 omiarel McmomHuTens Co3qaeT  KOMHCCHIO, IPOU3BOIUT  OIMKCH

umyimectsa [lorpeburens, Haxoisuierocs B HOMEpe, C TMOCIEAYIOUUM OCBOOOXKIECHUEM
HOMEDA.

4.29. Bo3BpaT [JEHEXHBIX CPEICTB 3a KYIUIEHHBIE AKCKYpPCHOHHBIE OWJIETHI MNpHU OTKas3e
[Torpebutens ot yciayru ocyuiectsisiercs, ecinu [lorpedutens cooOumn o6 oTkase 3a 24 yaca 10
MOMEHTa UCIHOJb30BaHUs yciayru. Bo Bcex npyrux ciyyasx — JI€HEXHBIE CpeacTBa
BO3BPAIIIAIOTCS C yYETOM KOMIIEHCALMU pacxooB McnonHurens.

4.30. Ecmm 3akazumk (Ilorpebutenp) yBemommsier o0 oOTKa3ze OT JOToBopa a0 MAHS 3ae3la,
Vcnonuutens Bo3BpamaeT 3aka3uuky (Ilorpeburento) miaTy 3a yciayrd CpeicTBa pa3MeEIleHUs B
MIOJTHOM pa3Mepe.

431. B cnyyae HECBOEBPEMEHHOIO YBEAOMJICHHUS OO0 OTKa3e OT J0roBopa 3aKa3dyuKoOM
(ITorpebutenem), omo3nanus WK He3ae3/1a MOTPEOUTENS ¢ HETO WITM C 3aKa3yMKa B3MMAETCs TiaTa
3a HOMEp, HO He OoJiee 4eM 3a CyTKH.

4.32. Tlpu npunyauTesnbHOM BbiceneHuu [loTpeburtens B cBsi3u ¢ rpyObIM HapyllI€HHEM IpaBHIl
npokuBaHus B CpeacTBe pa3MEILEHUs WA COBEPUIEHUEM HEIIPABOMEPHBIX ACHCTBUN B OTHOLIEHUU
Apyrux TrocTeil winm nepcoHana CpencTtBa pasMEIEHUsT BO3BpaT JEHEXKHBIX CPENCTB 3a
HEUCIOJIb30BaHHbIE YCIYTH OCYIIECTBISETCS C YI4ETOM KOMIIEHCAMU pacxonoB McronHuTens.

4.33. [IpenenbHblii cpok mpokuBaHus B CpecTBe pa3MenIeHUsl COCTaBISET 6 MECSIIEB.

4.34. TlocraBuB mnOANUCH MpH o3HakomJeHuu ¢ IlpaBunmamu mnpoxuBanus, IloTpedurens
cornamaercs Ha oOpabOTKy ero MmepcoHaJbHBIX JAHHBIX, YKa3aHHBIX B KapTOyke OPOHUPOBAHHUS, a
TaKKe NOATBEPKAACT, YTO O3HAKOMUIICS C MHBIMU IIpaBuiiamu Mcnonaurens.

6. CTonMOCTB yCJIYT H NOPSIAOK PacyeToB 10 JOr0BOPY

6.1. B cToUMOCTB TPOKUBAHUS BKITIOUYECHO:
- IPOYKUBAHUE B HOMEPE BHIOPAHHOM KaTeropuy;
- BBI30B CKOPOM IMOMOIIH;
- IOCTYIl ¥ BOBMOXKHOCTb I1OJIb30BAHUS alITEUKOU JIJIs1 OKa3aHMsI IEPBOM IOMOLIH;
- IOCTaBKa B HOMEP KOPPECIIOHACHIINHU, a[pECOBAHHOM MOTPEOUTEII0, TIO €€ MOTyUYeHHH;
- MoOy/Ka K OIPEeIIEHHOMY BPEMEHH;
- TIOJIb30BAHUE TOHOMETPOM;
- UHBIE YCIIYTH, YKa3aHHbIC B YBEJOMJICHUH O MOATBEPKICHUH OpOHUPOBAHUSI.
6.2. Yenyru HMcnonHuTtens, He yKa3aHHble B YBEIOMIIEHUM O HOATBEPXKACHUM OpPOHHPOBAHUA,
Cuere Ha omarty, JloroBope u [lpunoxeHusix Kk HeMmy, OyIyT CUMTAThCS JONOJHUTEIbHBIMH U
OydyT OKa3bIBaThCsl 3a JOTOJHUTEIBHYIO IJIaTy.
6.3. CToMMOCTh YyCIYTHM MPOXKUBAHUS YyCTAaHABIMBACTCSI HAa OCHOBAaHUU OQHUIIHAIBHO
onyonukoBaHHbIX TapudoB CpenctBa pasmemieHuss Mcnonnurens Ha caiite Otens ¢ ydeToM
JEUCTBYIOIIMX aKklMil oT MICoJIHUTENS Ha JaTy 3aKJIF0UeHUs Hacrosuero Jorosopa.
6.4. B coorBerctBuu c usMeHeHusimu B HanoroBom konmekce P® (rmaBa 33.1 «Typucrtuueckuit
Hajor»), BHeceHHbIMH DenepanbHbiM 3akoHOM OT 12.07.2024 Ne 176-D3; pemennem [opoackoro
Cob6panus Counm MYHUIIMIAIBHOTO O0Opa30BaHMS TOPOACKOW OKpYyr ropoa-kypopt Couu
Kpacnogapckoro kpas ot 31.10.2024 NelOO0 «OO6 ycTaHOBI€HMM W BBEACHHUU B JICHWCTBUE
TYPUCTHUYECKOTO Hajora Ha TEPPUTOPUH MYHHUIMIIAIBLHOTO 0Opa30BaHUS TOPOJCKONW OKpYT ropoj-
kypopt Coun KpacHomapckoro kpas», B CTOMMOCTb YCIyr NpPOXKHBaHHS BKJIIOUEHA CyMMa
Typuctrueckoro Hajora.

[Ipu 3TOM, OT yIUIaThl HAJOTa 0CBOOOMXKIAIOTCS KaTETOPHs JIMII, UMEIOIINX MPaBO Ha MOy4YeHUE
JIBIOT B COOTBETCTBUU C 3aKOHOAATENIHCTBOM PD.
6.5. Ilo Hacrosmemy pnoroBopy, 3akazuuk (IloTpebutens) o0s3yeTcs OIUIATUTH YCIYTH B
CJIEYIOILEM MOPSIKE:


https://www.consultant.ru/law/hotdocs/85550.html

- CTOMMOCTH TEPBBIX CYTOK NMPOXHBAHUS OIUIAYMBACTCS 3aKa3uMKOM B CPOK, YCTaHOBJICHHBIN B
caere McmomHurtens, HO HE TMO3qHEE S5-THM pabo4YMX AHEH, C JaThl BBICTaBieHUs cuera. Cyer
HaIpaBJIseTCs M0 SJIEKTPOHHOMY aJpecy 3aKa3uuKa;

- OKOHYATEJBHBIA pacyeT 3a MPOXKHWBAHUE OCYIICCTBISETCS B JeHb 3ae3ga B CpeacTBo
pa3MeIleHUs] HAIMYHBIM YTEM WU C UCIOJIb30BAHUEM IUIATEKHBIX KAPT.

6.6. [Ipu mnpoxuBanuu IloTpeOutenss He Oonee CyTOK, oOIUIaTa MPOMU3BOJUTCS B pazMepe
CTOMMOCTH HOMEpA 3a OJTHU TOJIHBIE CYTKH.

6.7. B cnyuae, ecnu 3akazuuk ([Torpeburens) yBegomisier 00 oTKa3e OT JIOTOBOpa JI0 JTHS 3ae3/a,
Hcnonautens Bo3Bpamaer 3aka3zuuky (Ilorpeburento) rumaty 3a yclyru CpelncTBa pa3MelIeHUs B
MIOJTHOM pa3Mepe.

6.8. B cnyyae HeCBOEBPEMEHHOTO YyBeIOMJEHHS 00 OTKaze OT J0roBopa 3aKa3uMKOM
(ITorpebutenem), omo3nanus WK He3ae3/1a MOTPEOUTENs ¢ HETO WITM C 3aKa3yuKa B3UMAeTCs IiaTa
3a HOMeEp, HO He OoJiee 4eM 3a CyTKH.

6.9. BosBpar geHexHbIX cpenctB llorpebutento mnpousBogutTcs HcmomHUTENEM CIEAYOIINM
o0pazom:

— B cnyuae, ecim omata yciayr NpOKMBaHHS NPOBOAMIACH NpPU 3aKa3e IyTEBKH B
TypUCTHYECKON (upMe (ATEeHTOM), BO3BpaT ACHEKHBIX CPEICTB MPOU3BOJUTCS TOJIBKO YKa3aHHBIM
ArenToM (Typhupmoii).

— B cnygae, ecnu [lorpebutenem Oblia OCyIIecTBICHA OIUIaTa OE3HATUYHBIM CIIOCOOOM
oriarhl, VICToNHUTENb OCYIIECTBISET BO3BPAT ICHEKHBIX CPEACTB ITyTeM O€3HAJIUYHOM OIUIaThI.

— OcHoBaHMeM JUIsl BO3BpaTa JCHEXKHBIX CPEACTB sBisieTcs 3asBieHue oT [lorpeOutens B
MUCHbMEHHOM BHJI€ O BO3BpATE paHee OIIaYeHHBIX YCIYT ¢ YKa3aHUEM IIPUYMHBI BO3BpaTa.

— [Tpu ohopmiteHnm 3asBICHNUS HA BO3BPAT yCIIYT, OIUIAYEHHBIX HAIWYHBIME B JIEHb UX OILJIATHI,
BO3BpAT OCYIIECTBISIETCS HAJMYHBIM CIIOCOOOM B JI€Hb OOpAIECHUS W3 OINEPALMOHHONW KacChl
CpencrBa pa3menieHusl.

— [Ipu odopmieHun 3asBI€HUS Ha BO3BpAT YCIYT, OIUIAYEHHBIX HAJUYHBIMU HE B JIEHb UX
OIJIAThI, a TAKXKE MPH OIUIATEe yCIyT Oe3HAIMYHBIM CIOCOO0OM (Oe3HAIIMYHBIN nepeBo], GaHKOBCKast
KapTa, HMHTEPHET-3KBAaMpUHT) BO3BpaT JAeHEXHBIX cpencts I[lorpedurento ocymecTBiseTcs
0e3HaIMuHbIM crocobom B TedeHuH 10 paboumx AHEH C MOMEHTa MOJYYCHHUs 3asBICHUS
[Torpebutens mo 6aHKOBCKUM PEKBU3UTAM YKa3aHHbBIM B IAHHOM 3asiBJIICHHUE.

— Ecnu 3a [lorpeburens omiaty yciayr Npou3BOAWIO APYTOe JIULO, TO B 3asBICHHE HA BO3BpAT
[Torpeburtento HeoOXonMMO yKasbiBaTh AaHHble [lonmydaTens M OaHKOBCKHE PEKBU3UTHI
HernocpeacTBeHHoro [lnarenpimka.

6.10. Bce pomoixHUTENbHBIE YCIYTH, NpeaocTaBisemble VcmonHHUTENEeM, OIIAuUBAIOTCS
[TorpeburensimMu camocToATenbHO B Kaccy lMcmomnurtens. B ciydae ommarel JHOMOTHUTENBHBIX
ycayr 3aka3uyuKoM, OH HampanisgeT VICIOTHHUTENIO 3asiBKY M yKa3blBaeT CPOKU U (OPMY OILIATHI
3a JIOTIOJIHUTENbHbBIE YCIYTH.

6.11. Pacuersi mexay CropoHamMH TPOU3BOAATCS B PYyOIsIX, KaKk HAJIWYHBIMH JI€HEKHBIMHU
CpeICTBaMH, TaKk M TO Oe3HAIMYHOMY pacyeTy, Crnoco0amH, COIJIACOBAHHBIMH CTOPOHAMU B
HacrosimeM JloroBope, U CUMTAIOTCS] MPOU3BEICHHBIMA C MOMEHTa BHECEHHS JIEHEKHBIX CPEICTB
Ha cuét McnonHuTtens B KpeAUTHOM opraHuzanuu, OAaHKOBCKOMY IJIaT€KHOMY areHTy WM B Kaccy
Ucnonuurens.

6.12. Ecmu 3akazuuk (IlorpeOutens) OpoHHMpOBa’m HOMEpP Ha OMNPEISICHHBIM CPOK, M OBbLI
BBIHY)KJIEH YyeXaThb paHbllie 3TOro cpoka, 3akazuuk (Ilorpeburtenp) o00s3aH mpenynpeauThb
HcnonuuTens 06 M3MEHEHUU CPOKOB POXKUBaHUA 3a 24 yaca 70 Bble3ia u3 CpencTBa pa3MereHus.
B nporuBHOM ciywyae 3aka3uuk orayuBaeT lcnonaHUTEno (QakTUYECKH MOHECEHHbIE UM
pacxoibl B pa3Mepe CYTOYHOW CTOMMOCTH HPOXXMBAHHUS B HOMEpE.

6.13. VYcnmyru okasbIBaloTCsl TPH YCIOBUM WX TOJHOM ormuiaTtel 3akazdyukoM. OcCyIecTBiIeHUE
OILIaTHI YCIYyT MO HacTosmeMy Jlorosopy 3a 3aka3zunka JI0OBIM TPETHUM JIMIIOM HE U3MEHSET MpaBa
1 00s13aHHOCTH 3aKa34yuKa Mo Hacrosiiemy Jlorosopy.

6.14. 3aka3yuK cCaMOCTOSTENBHO OTCIEC)KUBAET U3MEHEHNE PEKBU3UTOB VICTIOTHUTENS, YKa3aHHBIX

B HaCTOAIIEM I[OFOBOpe, N HECCT OTBCTCTBCHHOCTL 3a IMPAaBHUJIBHOCTHL IMMPOHU3BOAHMMBIX UM
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O€3HAJIMUYHBIX MJIaTeXeH.

6.15. Yenyru no yeMoTpeHHIo 3aKa3uuKa, MOTYT ObITh OIIAY€HBI OTHUM U3 CIIEAYIOIINX CIIOCOOOB:
- B O€3HAIMYHOM MOPAJKE MyTeM OAaHKOBCKOTO MIEpEBOAA JEHEXKHBIX CPEACTB HA PACUETHBIN CueT
Hcnonuurens;

- 33 HAJIMYHBIN pacyeT B Kaccy Mcnonuurens;

-0aHKOBCKOM KapTOi;

- OHJIAliH OIlIaTa M0 CChUIKE Ha MIHTEpHET -3KBalpuHTI (CCHUIKA BBICHIIAETCSI MEHEIKEPOM OT/ENA
OpOHHPOBAHMUS).

6.16. O06s13aTenbCTBO 3aKa3uMKa IO OrJiaTe YCayr VICTIONHUTENs CYMTAETCs BBIMOJTHEHHBIM B
MOMEHT 3aUMCIICHUS TPEIOTIIIaThl/COOTBETCTBYIOIINX JCHEKHBIX CPEACTB HA PACUETHBIN CUET WITH

B Kaccy Hcnomnurens.

7. O0S13aHHOCTH U NIPABAa CTOPOH
7.1. Ucnonuurens o0s3yeTcs:
7.1.1. TlpemoctaBuTh 3aKa3uuKy BBIOpaHHBIE W OIUIAYCHHBIE YCIIYTH.
7.1.2. B TeuyeHue cpoka NEUCTBHS HACTOSIIETO JOTOBOpAa OKa3aTh 3aKa3yWKy OIUIAYEHHBIE UM
YCIIyTHU, YKa3aHHbIE B YBEJOMJICHHMM O TIOATBEPXACHUU OpPOHHUPOBAHHUS B COOTBETCTBUU C
JNEUCTBYIOIMHUM 3aKOHOAATEILCTBOM P®, ycrnoBusiMu Hactosmeil odeprsl, AEHCTBYIOITAMH
TapudamMu 1 IIeHaMH.
7.1.3. CoxpaHsiTh KOHQHUACHLIHAIBLHOCTh HMHGpOpMAIMK 3aKa3zuvka, MOJYYEHHOW OT HEro Ipu
pErucTpanuy, 3a UCKIOYEHHEM CIy4yacB, MPEAYCMOTPEHHBIX AECUCTBYIOIIMM 3aKOHOAATEIbCTBOM
PO.
7.1.4. IlpenoctaBisiTh KayeCTBEHHbIE yciayru. lIpuHUMare CBOEBPEMEHHBIE MEPHI IO
NpEAYNPEXACHUIO U PEryJIUPOBAaHMUIO HapyLIEHUS KadyecTBa IPENOCTaBISIEMBIX YCIYT.
CBoeBpeMeHHO HH(OPMUPOBATH 3aKa3uvKa 00 U3MEHEHUSX B CTPYKTYpE YCIYT, OKa3bIBAEMBIX IO
HACTOSIIEMY JI0TOBOPY YCIIOBUSIX UX OKa3aHMsL.
7.1.5. OGecrnieunth coOMOIEHNE TPEOOBAHHMM MOXAPHOW OE30MAaCHOCTH W CAaHUTAPHBIX HOPM H
IIpaBUJI.
7.1.6. IlpenoctaBnsate rocTuHnuHble yciayru [lorpeburensm B coorBeTcTBuu ¢ [locTaHOoBICHUEM
[IpaButensctBa P® ot 27.11.2025 Nel912 «OO0 yrBepxknaenuun IlpaBun mnpenocraBneHus
TOCTUHMYHBIX YCIYT U YCIIyT HUHBIX CPEACTB pasMmenieHus B Poccuiickon denepanuny.
7.2. cnioyIHUTENb BOPABE:
7.2.1. YTBepkIarb ¥ U3MEHATH ycioBUs Hactosimeil odeptsi, Tapudsl, IlpaBuna npoxuBanus,
IIpaBuna 6GpoHHpOBaHMs, O YeM 3aKa3uuK M3BEIACTCS HE MEHee ueM 3a 3 (TpH) KaJleHJapHbIX THS
710 IPOBEICHUS TaKUX U3MEHEHUH MyTeM pa3MelieHust nHGopMauu Ha HHPOPMAIIMOHHBIX OlaHKax
u Ha caidte VcnomHuTens, 3TM U3MEHEHUs BCTYIMAIOT B CHUJIY OAHOBPEMEHHO C BCTYILJICHHEM B
CHJIy TaKkhX H3MEHEHHH B odepTy. YKazaHHbIE H3MEHEHHUS HE pPaclpOCTPAHAIOTCA Ha YKe
ortaueHHble 3akazunkoM (Ilorpeburenem) yciyru.
7.2.2. TpeboBaTh ¢ 3aKa3uMKa JCHEKHYIO KOMIEHCAIMIO 32 MPUYHMHEHHbIE YOBITKH, B pa3Mepe He
MEHBIIIEM, YeM CTOMMOCTD MOBPEKICHHOTO (YHUUTOKEHHOTO) UMyLecTBa Mcnonnuress.
7.3. 3akazuuk (IToTpedutens) 0bs3aH:
7.3.1. CBOeBpeMEHHO M B MOJHOM OObEME MPENOCTABIATH WHGOPMAINIO, HEOOXOIUMYIO IS
OKa3aHMs YCIYI, a TaKXKe COACHCTBOBAaTH VICIIONIHUTENIO B YCTPAaHEHMM MNPENATCTBUH K
HaJJIexalleMy ucronHeHuto Jlorosopa.
7.3.2. Cobnronars IlpaBuiia mpenocTaBieHuss TOCTHHUYHBIX YCIYT W MpaBHia MPOTHBONOKAPHON
6e3onacuoct, @3 PD ot 23.02.2013 Ne 15-03 «OO0 oxpaHe 370pOBbsl IpaxiaH OT BO3ACUCTBUS
OKpY>Karo1ero TabayHoro bIMa U MOCIEACTBHI MOTpebieHus Tabakay.
7.3.3. IIpuHATH ¥ OIUTATUTH NIPEIOCTaBIeHHbIE VICTIOTHUTEIEM YCITyTH B TIOJTHOM 00BEeMeE.
7.3.4. CBOEBpPEMEHHO OIUIaYMBaTh MPEAOCTaBICHHbIE VICIONMHUTENEM JOMOJHUTENbHBIE YCITYTH.
7.3.5. Bo3mecTtutp ymiep0, NpUUMHEHHBIM HMMymiecTBy cmomHutens, B ciy4yae yTpaTbl HIU
MIOBPEXKICHHS UMYILIECTBA.
7.4. 3aka3yuK BIpaBe:
7.4.1. Ortkazarbcst oT ycayr HMcnonaHuTesns, pacTOprHyB Hactodmud JloroBop, ¢ ydeTrom
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nosnoxeHui n.m. 6.7. u 6.8. nacrosimiero /lorosopa.
7.4.2. Ilpu 0OHapyKeHUHN HEAOCTATKOB OKa3aHHOM YCIYTH M0 CBOEMYBHIOOpPY NOTPeOOBATh:
- 0E3BO3ME3THOTO YCTPaHEHHS HEJIOCTATKOB;
- COOTBETCTBYIOIIIETO YMEHBIICHHUS [IEHBI 32 OKAa3aHHYIO YCIIYTY.

[TorpeOuTens, OOHAPYKUBIINI HEZOCTAaTKU B OKa3aHHOH yciyre, 00s3aH 0e3 MpOMeICHUS
3asBUTh 00 3ToM Mcnomuurento (Ha Croiiky OTaena mpueMa u pa3MmenieHus). B mpotuBHoOM ciydae
HcnonHuTenns 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 HEJIOCTATKU B OKAa3aHUU YCIIYT.

8. OTBeTCTBEHHOCTH CTOPOH
8.1. CTOpOHbI HECYT OTBCTCTBCHHOCTL 3a HCHUCIIOJIHCHHC H/Uau HEHaJJICKAIICC HCIIOJIHCHUC
NPUHATHIX Ha cebs mo HacrosuieMy JloroBopy 00s3aTelIbcTB B COOTBETCTBUH C JEHCTBYIOLTHM

3akoHoAarenbcTBOM PD, IlpaBunamu mnpenocTaBieHUss TOCTMHHYHBIX yciayr HMcenonmHutens u
HacTosAuM J[oroBopom.

8.2. Tlorpebutenp B COOTBETCTBHHM C 3aKOHOAATeNbCcTBOM Poccuiickoit denepanmyi BO3MEIIAET
ymep0, B ciydae yTpaThl WM TOBpexAeHUs wumymecrsa Mcnomnutens B Cpencrse
pa3MelIeHNs, a TAKXKE HECET OTBETCTBEHHOCTD 3a MHbIE HAPYILIECHUS.

7. [ToTpebuTtens HECET CONMMIAPHYIO OTBETCTBEHHOCTD 32 YOBITKM M MHOM yliep0, MPUYUHEHHBIE
neiictBusimu  (6e3neiictBuem) mnocerureneit Ilorpeburenss B  Orerne.

8. B cinyuae oTka3za moceTHTeneill OT oOIJiaThl BO3MEIIEHHUs yilepba 3a Mopyy HMMYIIECTBAa B
CpenctBe pasmemenusi, [lorpeburtens (3aka3zuuk) o00s3yeTcs OIUIATUTHh BHICTABICHHBIE
MOCETUTENSIM CcueTa, B TOM 4HCIE 3a IOpYy HMMYIIECTBA Ha OCHOBAaHMM aKTa O Iopue
HMMYILECTBA, COCTABJIEHHOTO B COOTBETCTBUU C JIOKAJIbHBIMU akTamu McronHuTens.

9. B caywae omarel 3aka3dyMKOM YCIOyr B pa3Mepe MEHBILIEM, YeM MpeIyCMOTPEHO
HacTosmuM JloroBopoM, cymMma IIPOM3BEIEHHOIO IUIATEKa IIOTalllaeT, MpPEKIE BCEro, CyMMY
OCHOBHOTO JI0JITa, a 3aTeM IEeHU, TIPOLEHTHI U UHbIE IITpadHbIe CAHKIIUU.

9. O0padoTKa NEePCOHAJIBLHBIX JAHHBIX
9.1 3aka3uuk, TpOM3BOAS akment odQepTh, JaeT CcBoe corjacue Ha 00pabOTKy CBOUX
(ITorpeOuteneil) mnepcOHANBHBIX JaHHBIX, B COOTBETCTBUU C DenepalbHbIM 3aKOHOM OT
27.07.2006 roga Ne 152-@3 «O nepcoHaNIbHBIX TaHHBIX).
2. B uHTepecax HCIOJHEHHS JIOTOBOpa K IEPCOHAJbHBIM AaHHbIM 3akazuuka (Ilorpebuterns)
OTHOCHTCS CJIEAYIOLIHE:
daMunus, UM, 0TYECTBO 3aKa34yHKa JIM0O0 JIMIA, HHTEPEChl KOTOPOTO OH MPEACTABIISET;
Hara poxxaenus 3akazuuka (ITorpeburens) 11bo Juma, MHTEPECH KOTOPOTo OH MPEACTaBIsAeT; Apec
NPOKMBaHMs 3aKa3uuka Ju00 JMIa, UHTEpeCchl KOTOPOro OH IPEACTaBIISET;
Howmep Tenedona 3akazumnka aubo jauiia, MHTEPECHl KOTOPOTO OH MPECTABIISET;
Anpec 37eKTpOHHOM MOYTHl 3aka3uuMka JUOO JMILA, MHTEPEChl KOTOPOrOo OH IPEJCTABIISET;
[TacnopTHble naHHBIE 3aKa34yMKa MO0 JIMLA, HHTEPEChl KOTOPOrO OH MPEICTaBIISET.
3. Cornacue JeUCTBYET 1O OT3bIBA €TI0 3aKa3UYMKOM.
4. Comacue cuuTaeTcs OTO3BaHHBIM B CIIy4ae HAIPaBJICHUS Ha 3JIEKTPOHHYIO IouTy McrnomHurens
3asiBIIEHUs 00 OT3BIBE COIIACHs Ha 00pabOTKY CBOMX MEPCOHANIbHBIX IaHHBIX B MUCbMEHHOI hopMme.
5. Ilocnme or3biBa corimacuss Ha 00pabOTKy MEpPCOHAJIbHBIX JAaHHBIX, VCHOJHUTENb
He3aMeJUIUTEIbHO JOJIKEH HpeKpaTuTh 0O0paboOTKy MEepPCOHANbHBIX JaHHBIX 3aKa3uMKa
(ITorpeOuTenst) U YHUYTOXHUTH COJEP)KAHHWE €ro MEePCOHANBHBIX JaHHBIX B HMH()OPMALMOHHOU
CUCTEME M Ha MaTepuajbHBIX HOCHUTEISX B CpPOK, HE IMPEBBIMIAOIMNN MATHAAIATH padounx
JIHEeH C Jarel MOJXY4YeHWs OT3bIBa corvlacHsi, JIMOO eciH, JUIsl JOKYMEHTOB, COJEpKalluX
nepcoHanabHble JaHHble 3akazunka (I[loTpeburens), 3aKOHONATENBCTBOM YCTAHOBIEH CPOK HX
XpaHeHus, TO B CPOK, HE MpeBblIaomui 3 ( Tpex) pabouux THEH cO JTHS OKOHYAHMS CpOKa MX
XpaHEHUs!, YCTAHOBJIEHHOTO 3aKOHOM.

10. Cpok geiicTBusl, NIPOJTOHI AN, H3MEHEHHE, PACTOPKEHHE 10r0BOpa odepThl
10.1. HoroBop odepThl BCTYNAET B CUIY C MOMEHTA, YKa3aHHOro B 1. 4.1. HacTosmeil opepTsl, U
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JEHUCTBYET 10 OKOHYAHHS CPOKa JCHCTBUS MPUOOPETEHHBIX YCIIYT, BBIOPAaHHBIX 3aKa3UYHUKOM.

10.2. IlponoHrauuss AOroBOpa OCYLIECTBIAETCS IyTeM OILIaTel ycuayr McnonHutens B
COOTBETCTBUM C JCHCTBYIOUIMMH Ha MOMEHT orarbl Tapudamu 10 OKOHYAHMS CpPOKa JEHCTBUS
JEHCTBYIOLIETO JOTOBOPA.

10.3. PacTtopkeHue HACTOSIIEr0 JOroBOpa JOMYCKAeTCs MO CONIAIIEHHI0 CTOPOH WU
peHIeHI/IIO cyna 10 OCHOBAaHHUAM, HpCIIyCMOTpCHHBIM Fpa)KIlaHCKI/IM 3aKOHOIATCIIBCTBOM.

10.4. B ciyuae pacTOpKEHHUsI HACTOSIIErO JOTOBOpa MO COMIAIICHUIO CTOPOH, JIOTOBOP
MpeKpalaeT cBoe ACHCTBHE CO JHA, KOIJa CTOPOHBI JOCTHINM COIMAIICHHS O PACTOPKEHUHU
3aKITFOYEHHOTO MEXKIy HHUMHU CIIOpa.

11. IIpoumne yciaoBusi
11.1. HeocymiecTBieHrue TOro WM MHOTO MpaBa B paMKax J0roBopa o(epThl, MOJIHOMOYHS WU
HaMEpeHHUs, IMPelyCMOTPEHHbIE JIOrOBOpoM o(depThl, HEe O3HauyaeT HU OTKaza McnomHurtens ot

CPOKOB U yCIIOBUI JOroBOpa oepThl B Cllydae CIEAYIOLIEr0 HapyIIeHUs, HU OTKa3a OT CBOMX IpaB
noTpeboBaTh COOMIOCHUS YCIOBUH 10roBopa oepTsl B 11000€ BpeMsl BIIOCIEICTBUU.
11.2. JoroBop odepThl MPEeAcTaBIIeT COOOW MOTHYIO JOTOBOPEHHOCTh MexAy HcmomHuTenem u
3aka3uukoM. VMcrogHUTENb HE TPUHUMAET Ha ce0sl HUKAKUX YCIOBUHM M 0053aTENIbCTB B OTHOLICHUN
npeaMera odepThl, 3a HCKIIUEHHEM YKa3aHHbIX B odepre, KOTOPBIMH pPEryaupyercs
WCTIOJIHEHHUE JIOTOBOpa O(EPThI, 32 HCKIIOUEHUEM CITydasi, KOT/Ia TaKue yCIOBHS WM 00s3aTeIbCTBA
3a(UKCUPOBAHBl B MHUCHBMEHHOM BHUJE U TOAMKHCAHBI YIOJIHOMOYEHHBIMH TMPEICTABUTEIIMU
Wcnonaurens wu 3aka3umka. B ciayuae ecnum kakue-nubo ycnoBus IlpuiokeHuid uiam
JOTIONHUTENbHBIX COTJIAIEHUH K J0roBopy odepThl MNpPOTUBOpEYAT YCIOBHUSAM O(]epThl,
noJioxkeHus ohepThl OymyT mpeodnanaTh.
11.3. 3aka34ymk 3aKJII04aeT J0roBOp oPepThl JOOPOBOILHO, TPH ATOM 3aKa3UHK:
a) MOJHOCTBIO O3HAKOMUJICA C YCIOBUSAMH O(epTHl,
0) MOJIHOCTHIO MOHUMAET MpeaAMeT 0pepThl U YCIOBHUS J0roBopa oQepTshl,
B) IOJHOCTHIO IIOHUMAET 3HAYEHHE U MOCIJIEACTBUS CBOMX ACUCTBUI B OTHOIIECHUHU 3aKJIIOUECHMUS
u ucnonHenus JloroBopa opeprsl.
11.4. 3akazuuk oOnamaeT BCeMHU MPaBaMH U MOTHOMOUHUSMHU, HEOOXOJUMBIMU IS 3aKITIOUYCHUS U
WCIIOJTHEHUSI I0TOBOpa 0(epThl.
11.5. CropoHBbl TPU3HAIOT IOPUIAMYECKYIO CHIY JOKYMEHTOB (B TOM 4HCIE 3adBOK Ha
OpoHUpOBaHHE, TOATBEPXKICHUE OpPOHUPOBAHUS, yBEIOMIIEHUN 00 U3MEHEHUU
WM aHHYJIUPOBAaHUM OpPOHUPOBAaHUS U T.J.), OTHPABIEHHBIX (MoydeHHbIX) CTOpOoHaMu B
pamKax JIEHCTBUSL HACTOSILIETO JIOTOBOpa IO SJIEKTPOHHOW TModYTe. YKa3aHHBIE JAOKYMEHTHI MpU
paccMOTpeHUH Cropa B CyIeOHOM TOpsIKEe NPUPABHUBAIOTCS K OpHUTHHAJIAM JOKYMEHTOB.
JIOKyMEHTBI, TMepelaHHble IO OJJIEKTPOHHOW 1Moure Oe3 MCHOJb30BaHUS AJIEKTPOHHOU
UUPpOBONH MOANMCH, MPUZHAIOTCSA CTOPOHAMM, HUMEIOLIUMHU IOPUAUYECKYIO CUIYy U
JIOMYCKAIOTCS B KAU€CTBE MUChMEHHBIX JI0KA3aTENIbCTB.
7. Haroii momydeHus: cooOIeHwit/mHGOpMAINK, OTIPABICHHBIX TOCPEACTBOM e-mail, a Takxke
JaToil OTBeTa Ha COOOIICHHS, SBISIETCS Jara OOpaOOTKM BXOASILIEro SJIEKTPOHHOIO MHUCHhMa
MIOYTOBBIM CepBEPOM CropoHsl 1o HACTOSIIIEMY JI0TOBOPY, HOJTY4MBILIEH
COOTBETCTBYIOIIEE AIEKTPOHHOE mHChbMO. OTBETHI Ha COOOIIEHHS, HampaBICHHbIE OIHOU
Croponoii, Hampapistrorcst  Apyroit  CtopoHoil 1o  oOpaTHOMY — azmpecy  IMOIYYEeHHOTO
ANIEKTPOHHOTO MHChMa JHUOO HA OSIEKTPOHHBIM ajapec Uil OOpaTHOM  CBSI3U,yKa3aHHBIN
CropoHoii B COOOIICHHUH.
8. 3aka34yMK He UMEEeT IpaBa MepeycTynarhb J0bie IpaBa Wik 00S3aHHOCTHU MO 3aKITHOYEHHOMY
u Hcnonnurenem norosopy 6e3 nmpeaBapuTeIbHOTO0 NUCbMEHHOTO coriacus Mcnonnurens.
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PEKBU3UTbHI UCITOJIHUTEJIA:

NuauBuaya abHbIi NpeINPpUHAMATE/b

Cumonsia Cm0Oar I'amneToBuy,

OI'PHUII 315422300002627,

NHH 421188681829,

FOpuanueckuii anpec: 236039, Poccust, Kanmmaunarpaackas o6n., r. Kanmmaunarpan, mep.
TpamBaiinbiid, 1. 14, kB. 3, koM. 47

dakTUYeCKUil aapec:

354340, Kpacnonapckuii kpaid, . Couw, yi. Jlenuna, 1.219/5

E-mail: zakaz@grace-cruise.ru
OdunmanbubIi caiiT: https://grace-hotels.ru/about-cruise
Tenedon: +7 (800) 551-65-62
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